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 REGULATION 
  
 Amendments to the National Health Service (Pharmaceutical Services) (Scotland) 

Regulations 2009 were made in June 2014, introducing changes to public consultation 
arrangements in respect of applications to join a Health Board’s Pharmaceutical List. 
 
The amended arrangements now require an Intended Applicant/s (IA) to work with the Board 
and undertake a joint public consultation. The consultation must aim to reach, as far as 
possible, the majority of residents within an identified neighbourhood in which the proposed 
premises are located. At the end of the consultation, an agreed Consultation Analysis Report 
(CAR) must be sent to the Pharmacy Practices Committee (PPC) Chair. 

  
 CONSULTATION PURPOSE 
  
 The aim of the public consultation was to: 

 
 assess the views of local people as to whether they believe there was adequate 

access to pharmacy services within the neighbourhood identified by the Intended 
Applicant/s (outlined on map below) for premises proposed at 390 Ardgay Street, 
Sandyhills, Glasgow, G32 9EE. 

 
 measure the level of public support for a new pharmacy in this area. 

 

  
Location map of premises and neighbourhood identified by Rightdose Healthcare Ltd -  

  

North: - Shettleston Road, A89, the street/side on the left if travelling towards Baillieston. 

East: Sandyhills Road following onto Wester Road until it meets Woodend Road 

 South: Woodend Road following on to Hamilton Road until it meets Killin Street 

 West: Killin Street 
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 METHODOLOGY 
  

The Health Board (HB) and Rightdose Healthcare Ltd initially met on 30 January 2020.  
Due to the Coronavirus pandemic, the IA advised the HB that his pharmacies were under a 
lot of pressure due to staff members isolating and asked the HB to delay the JC meeting 
until he was in a better position to concentrate on the application..  A subsequent Joint 
Consultation Meeting took place on 3 December 2020 during which the public consultation 
content, scope, methods of public engagement and commencement date were agreed and 
a consultation plan developed (Appendix 1).  The consultation commenced on 25 January 
2021 and ended on 4 June 2021, a total of 90 working days. The public holidays on 2 & 5 

April and 3 & 31 May 2021 occurred during this consultation and as such were discounted. 
 
On 25 January 2021 the consultation commenced through the following: 
 

 Glasgow Times Newspaper Advertisement (Appendix 2) 
 Amended Glasgow Times Newspaper Advertisement (Appendix 4) 
 NHSGG&C Social Media Programme (Appendix 5) 
 Stakeholders notified by NHSGG&C (Appendix 6) 
 Questionnaire - appearing on Board Website (Appendix 7) 
 Post on Facebook/Company Website (Appendix 8) 
 

All communications encouraged responses using the electronic questionnaire available 
from the Board’s website during the consultation period.  
 
In recognition that some members of the public would not be able to access the electronic 
questionnaire, it was also made available (on request) in paper format and translated in 
other languages. A large font type paper version was also available.  
 
In recognition that some of the public might not wish to complete the questionnaire but 
would like to make general comments (letter/email), it was agreed that if received, 
comments would also be included within the CAR. No such comments were received. 
 
Details of further activity undertaken during the Joint Consultation Exercise is 
detailed at Appendix 1 
 

  
 CONSULTATION SUMMARY 
  
 In 2017 the population of the neighbourhood identified by the Intended Applicant/s’ was 5837 

(Small Area Population Estimate - SAPE). This figure comprised as follows: 
 
SO1010073 = 764 
SO1010074 = 708 
SO1010080 = 669 
SO1010082 = 803 
SO1010137 = 903 
SO1010138 = 957 
SO1010139 = 1033 
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The public consultation would however have been available to a much wider population, 
including people living in the wider area around the neighbourhood as well as those 
commuting into this general area e.g. for employment. 
 
As shown in the map below, part of datazones S01010073, SO1010074, SO1010082 and 
S01010139 fell outwith the Applicants’ defined neighbourhood. The total population within these 
datazones are included in the total of 5837 as a proportion of the population is within the shaded 
area representing the Intended Applicants’ defined neighbourhood 
 

 
 
 
During the consultation period: 0 postal questionnaires and 60 electronic questionnaires 
were received. Of the 60 questionnaires received 59 were submitted from individuals. 200 
paper copies of the questionnaire were requested by the Intended Applicant; however there 
were no other requests from members of the public for questionnaires in paper, large font 
type or, translated in other languages. 
 
The majority of the survey responders :  
 

 Agreed with the proposed neighbourhood for the pharmacy – 53 (91.4%)  
 Live within the proposed neighbourhood – 51 (86.4%);  
 Agreed the proposed Monday-Friday opening hours were just right – 34, and;  
 Agreed the proposed Saturday opening hours were just right – 31. 

 
 
Both parties noted agreeing to this report that responses appeared to be personalised and 
made independently given the range of opinions expressed and vocabulary used.  
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Joint Public Consultation for Rightdose Healthcare Ltd, 390 Ardgay Street, Sandyhills, 
Glasgow, G32 9EE 

 
 
Timeline 
 

 
 
 
 

The above data shows a spike in submission of questionnaire’s on 01/05.  
The Board cannot identify the reason for this spike.   

 
 
 
 

Survey Response Information 

Total 

(N) % 

Submitted responses: Public weblink 60 100 

Started responding 60 100 

 
 
 
 
 
 
 
 

0

5

10

15

20

25

30

35

2
5
/0
1
/2
0
2
1

0
2
/0
3
/2
0
2
1

1
4
/0
4
/2
0
2
1

2
8
/0
4
/2
0
2
1

0
1
/0
5
/2
0
2
1

0
2
/0
5
/2
0
2
1

0
4
/0
5
/2
0
2
1

1
9
/0
5
/2
0
2
1

2
0
/0
5
/2
0
2
1

2
1
/0
5
/2
0
2
1

2
2
/0
5
/2
0
2
1

2
4
/0
5
/2
0
2
1

0
2
/0
6
/2
0
2
1

1
3

1

4

33

8

1 1 1 2 3
1 1



 

 7

Question 1 
 
Do you think the area in the above map describes the ‘neighbourhood’ to which this application 
relates? 
 

Options Answered Response Percent 

Yes 53 91.4% 

No 5 8.6% 

Don't Know 0 0% 

Total 58 100% 

 

 
 
 

Responses 

the lines fit the Sandyhills neighbourhood. 

Round the corner from the house 

Seems correct 

Good description of area 

I think the map looks quite complicated as Sandyhills is a large area .unless you stay in that area you 
are proposing people may not be able to traveller find you 

Yes I think it explains the neighbourhood. 

Easy to understand 

The area shown is not realistic, the majority of custom will come from the flats (in the area shown) and 
the shettleston housing outside the marked area to the north and west. 
It covers other surrounding areas too.  
I live just outside the mapped area but this would still be my nearest pharmacy and I'm sure others who 
live on the other side of Shettleston Road will welcome this. 

It accurately depicts the Sandyhills local area 

Covers area that you mentioned 
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We do not want a pharmacy at this location 

Excellent area for chemist. 

Nearest pharmacy is either Shettleston or tollcross. Lots of elderly in area. 

Sandyhills is a different area to Shettleston. 
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Question 2 
 
Do you live within the above neighbourhood? 
 

Options Answered Response Percent 

Yes 51 86.4% 

No 8 13.6% 

Total 59 100% 
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Question 3 
 
Do you think there are any gaps in the existing pharmaceutical service provision noted below? 

Pharmaceutical services        
 

NHS Prescriptions  - 
Dispensing of acute prescriptions        
 
NHS Pharmacy First Scotland -  
The redesigned service replaced the current Minor Ailment Service and Pharmacy First 
Services.  This is an NHS service provided by the Community Pharmacy when a patient 
presents with a minor illness.  
 
Pharmaceutical Public Health Services –  
Smoking cessation and supply of emergency hormonal contraception     
 
Medication Care and Review –  
To enable Community Pharmacy Teams to support patients with long term conditions 
  
Substance Misuse Services –  
e.g - Needle Exchange Services, Opiate Substitution Therapy      
Stoma Service –  
Appliance supply for patient with a colostomy or urostomy    

 
Unscheduled Care –  
Urgent health matters / supply of emergency prescription medicines  

 
 

Options Answered Response Percent 

Yes 27 47.4% 

No 30 52.6% 

Total 57 100% 
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Responses 

Plenty of pharmacies in the area offering all of the above and delivering to the area 

There are already pharmacies near the area which provide these services and deliver to the area 

There are pharmacies in Shettleston and Tollcross but currently lacking in the Sandyhills area. 

The nearest pharmacy to myself is the Co-op and I don't use it as the staff have been extremely 
unhelpful on various occasions. The pharmacy within Shettleston health centre can be extremely busy 
so another service nearby would be a great benefit to the community 

There is not a pharmacy with the Sandyhills/mount vernon area so have to travel to reach one 

No 

The current pharmacy is busy and far. I usually have to travel 10mins and wait 30 mins for my 
prescription. 

I have grandkids in the area and the nearest pharmacy is shettleston or Tollcross 

We do not need a chemist here plenty in other areas nearby and there no parking as the other shops 
cause parking in the street difficult and ambulance fire brigade, doctors, cordia workers and residents in 
vicinity all have trouble parking 
I live in tollcross and the two chemists are quite small and may be not able to offer the same assistance 
as you. 
Im in barlanark  and every mth i have problems with my chemist (lloyds) saying theres nothing there to 
pick up but when i het the drs to phonde them it magically there i have witten complaining about  this but 
it still happens and sometimes the pharmacist isnt even there 

I think there is a gap in the market for emergency prescriptions and unscheduled care. 

Good for minor ailment advice 

Not required in this area 

We need more pharmaceutical services in this and the surrounding area.  Many residents have to travel 
to either Shettleston or Baillieston Health Centres to visit a health care provider. 

There is plenty of pharmacy's within 10 minutes walking distance that cater to all the above 

Boots and local pharmacies provide these services 

We do not want a pharmacy at this location 

Think everything is covered. 

We both have long term conditions. Husband has stomas. 

A family member of mine lives in Sandyhills and doesn’t get the services above as she is too old to walk 
up to the main st. She can walk to her local shops in Ardgay. She struggles to get people to help get her 
prescriptions. 
There are at least 8 pharmacies and a Health Centre within a reasonable walking distance of the 
proposed location 

Wait ages fir scripts its not great for me or family and sometimes find it hard tae get ma mums medicine 

The fact I don’t know what half they are, that says a lot 

Not been offered a lot of the pharmacutical provision you listed. Get ma slip from the doctor and get it 
from the chemist. But not all the other stuff 
There are allready at least 10 pharmacies easilly accessible from the area that provide these services. 
In addition there are a number of supermarkets that sell over the counter remedies within the area. 
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Question 4 
 
What do you think about the Intended Applicant’s proposed opening hours? 
 

Pharmacy opening hours  
 
In accordance with the NHS Model Hours of Service, as a minimum, all community 
pharmacies must open Monday to Saturday – 9.00am to 5:30pm, with the ability to have up to 
2 half days per week – afternoon from 1.00pm. Each pharmacy can close for 1 hour at 
lunchtime. Any longer opening hours will be at the discretion of the pharmacy contractor. 

 

 Just Right Too Short Too Long Don’t Know Total 

Monday to Friday 8:00am – 6:00pm 34 5 13 8 60 

Saturday 9:00am – 5:00pm 31 4 12 8 55 

Sunday Closed 30 6 5 13 54 

 
 
 

Responses 

Opening on a Sat allows people who work during the week the chance to collect etc 

I live in the mount vernon area and there is quite a lot of retired people living there and they struggle to 
go and get there prescriptions as they need to travel, I think this would help the community enormously 
as it is a lot closer for them as it would easier to get too, also delivering medicines would help greatly. 

Mon to Fri 9-5.30pm and Sat 9-1pm 

Pharmacy’s should not close for lunch and should open on Sunday’s too 

The parking situation is terrible and my house overlooks and I am very much against it as already we 
have noise and shouting even fighting most days 
The two chemists in tollcross are both closed on a Saturday afternoon .I think  one should be available 
at least 
I think that more local pharmacies need to be opened on Sundays. This would take the pressure off 
services such as NHS 24 for minor illnesses that could be assessed and given treatment for by 
pharmacies or that the East End of Glasgow needs at least one pharmacy open on a Sunday. 

Local pharmacy would be good for the neighbourhood. It would serve the community welk. 

Sunday opening would be very useful 

It's perfectly in line with the rest of the pharmacy's in the area 

Think 8am till 6pm let's people use facility before and after work 

It’s inconvenient to close for lunch. If pharmacist is on premises can still supply so stagger lunches 
would be better and allow pick up of scripts 

We do not want a pharmacy at this location 

Don't agree should be opened Sundays. 

Be good,to have all day,opeming,on a sat 

Sunday opening would be helpful 

Sunday none open here 
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Question 5  
 
What are your views on the provision of the following pharmaceutical services proposed by the 
Intended Applicant?  

Pharmaceutical services        
 

NHS Prescriptions  - 
Dispensing of acute prescriptions        
 
NHS Pharmacy First Scotland -  
The redesigned service replaced the current Minor Ailment Service and Pharmacy First 
Services.  This is an NHS service provided by the Community Pharmacy when a patient 
presents with a minor illness.  
 
Pharmaceutical Public Health Services –  
Smoking cessation and supply of emergency hormonal contraception     
 
Medication Care and Review –  
To enable Community Pharmacy Teams to support patients with long term conditions 
  
Substance Misuse Services –  
e.g - Needle Exchange Services, Opiate Substitution Therapy      
 
Stoma Service –  
Appliance supply for patient with a colostomy or urostomy    

 
Unscheduled Care –  
Urgent health matters / supply of emergency prescription medicines  

 

Responses 

There are already pharmacies within the area which provide this service 

Looking to have my prescription available in my local area. 

Substance Misuse Services 
The proposed area is a residential area, with the residents tending to be older. There have been a surge 
of break ins locally and there seem to be a lot more drug addicts within the vacinity. I don't think this 
service would be overly welcome within this community. The park next to the proposed area is having a 
£1m renovation and this would also bring objections to this service. 

Wide ranch of services available for the community 

Looks good. Very excited at the thought of a pharmacy so close to me as others are too far. 

It would be nice to be able to travel with ease and also have a healthcare professional close by for all my 
minor ailments. 

No issues 

I don’t think we need people queuing up outside for supplies 

Drug addicts everywhere 

I think they are good services  as I don't think any of the other chemists in the area supply as.kuch of the 
services you are offering 
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Concern about substance misuse service. Will it bring addicts to the area? 

I feel to prescribe methadone or any other opiate replacement therapy is going to increase drug dealing 
and loitering around the area which can be threatening to the community 

Im not sure 

I think that this is what is needed by a community pharmacy. 

Local people would enjoy the location. Would save elderly having to go to Shettleston when there is a 
pharmacy on their doorstep 
The proposed building has a hairdresser and cafe.  These areas would be strongly impacted negatively 
by a substance abuse service in this location. 
Absolutely not allowed to open a pharmacy that deals with substance abuse. As a resident and home 
owner this are haz been brought down enough by this. 
I would welcome a pharmacy in our area where there are no needle exchanges, or private medical 
rooms for drug users.  Whilst I know these people need access to these facilities there are many in the 
Shettleston area already.  It can be intimidating at times to stand in a queue whilst them and their friends 
take over the premises 
I think the substance misuse service is definitely not wanted in the local area, I've seen first hand the 
type of people that use this service in other pharmacy's and its a complete joke, they deal drugs outside 
the pharmacy's in Shettleston Road and I've seen fighting on a regular basis, I'm definitely against this 
service being in my area 

In   Sandyhills   have  to  go  to  Tollcross  or  Shettleston   this  would  be  great  for  this  area 

You’ll have a queue all round the block for the Substance misuse services with the amount of people 
from the high rise flats that use this service. Not a great way to encourage families to use the new 
community park area. 

No needle exchange please. 

We have all these services in current pharmacies so nothing new. Only thing different would be opening 
on a sunday 

We do not want a pharmacy at this location 

Opposed to this chemist opening here. Already have enough in area and will encourage drug addicts 
hanging about our property. 

Excellent services. 

I think you will encourage drug addicts into the area ,this will have a increase in crime in the sandyhils 
area .... 

Stoma service,minor ailments 

Collecting her prescription is always problematic, from waiting around for ages, to the pharmacy not 
being able to find it … it’s a disgrace. And if we were to try get the other services I can’t even imagine 
the issues. 

There are enough existing options available for the above in particular Substance Misuse 

Sounds okay 

Need them 

Normal 

Ok sounds great 

great. but already have 

There is suitable provision for all of the above through the 10 other pharmacies especially with collection 
of prescriptions and substance misuse 
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Question 6 
 
Do you think the Intended Applicants proposed pharmacy will impact other NHS funded services 
like GPs, community nursing, other pharmacies, dentists, optometrists and social services? 
 
 

Options Answered Response Percent 

Yes 21 35.6% 

No 23 39.0% 

Don't Know 15 25.4% 

Total 59 100% 
 

 
 
 

Responses 

As a home carer in the area, this will positively impact my service users as this pharmacy would be a 
great deal closer to home 

I think it adds another option for people 

There arent many of these services nearby anyway. 

I think it is needed and will benefit everyone else 

GPS nurses doctors social services can’t get parking 

If you can get help at the chemist that would be good  as you dont really want to go to a doctor unless it 
is necessary 
all the junkies will have a field day attempting house break ins we have enough trying doors without 
feeding them with there meths 

People in this community have access to lots of pharmacy’s we don’t need another one 
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Yes in a positive manner. This allows for pressure to be reduced in GPs etc and for unscheduled care 
services such as NHS 24 when treatment can be given by a pharmacy. 
Another pharmacy that delivers to locals would be great. Don't think it would have a great impact on their 
budgeting 
May affect other pharmacies in shettleston and Tollcross but will be  easily accessible for  the local 
population without having to travel 

I'm not sure how it will affect the other pharmacy's 

This  area  needs  this 

Would impact on other pharmacies in immediate area 

We do not want a pharmacy at this location 

Sandyhills residents need a local chemist. 

Residents will use,whats nearest,to them.Other pharmacies,have doctors,near them 

It should help them give a better service as Sandyhill people would use their own chemist. 

There are a least 8 existing pharmacies and various GPs, dentists & optometrists in the area plus a 
Health Centre 

In a good way or bad? If good aye will be good 

There are ample services in each of these categories nearby. 
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Question 7 
 
How did you become aware of this consultation? 
 
 

Options Answered Response Percent 

Advert - Glasgow Times 4 6.5% 

NHSGG&C Website 10 16.4% 

Other (twitter) 47 77% 

Total 61 100% 
 

 
 
 

Responses 

Twitter 

Instagram Post 

Word of mouth. 

Facebook 

Social media 

Rightdose Facebook page. 

Community Council 

A survey on Facebook 

Neighbour 

A friend told me that there was a fb ad around and I should check it out because of my Aunty.

Twitter (Glasgow City Council) 

friend from fb 
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Pal 

Son 

 
Question 8 
 
Respondent Information 
 

Options Answered Response Percent 

I am an Individual 59 100% 

I am a Group or 
Organisation 

0 0% 

Total 59 100% 
 

 
 
 
 

Responses 

I will hopefully have a new pharmacy to go to so close to my house. Looking forward to it 

A pharmacy is the last thing we need in these groups of shops, drug addicts everywhere 

I live locally 

We do need a chemist nor do we want one and don't agree to this. 
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JOINT CONSULTATION PLAN (FINAL)                                              Appendix 1 
 
Actions to be Carried Out Prior to Start of Joint Consultation Exercise

 

Action Completion

Date 

Responsible 
Person 

Detail/Comments 

Advert for Newspaper to 
be drafted 

07/01/2021 Contracts Co-
ordinator 

Advert drafted and sent to 
IA 07/01/2021 

Tweets to be scheduled  07/01/2021 Contracts Co-
ordinator 

Tweets scheduled and 
copy sent to IA 07/01/2021 

Questionnaire to be 
prepared 

07/01/2021 Contracts Co-
ordinator 

Questionnaire updated 
and sent to IA 13/01/2021 

Micro-site to be 
developed for Board’s 
internet site 

07/01/2021 Contracts Co-
ordinator 

Micro-site updated 
13/01/2021 

 

Actions to be Completed at Launch of Joint Consultation Exercise

 

Action Completion

Date 

Responsible 
Person 

Detail/Comments 

Advert for Newspaper –
to appear in newspaper 
with highest circulation 
within neighbourhood 

25/01/2021 Intended 
Applicant 

Intended Applicant (IA) 
provided Health Board 
(HB) with a copy of the 
advert placed in the 
Glasgow Times.   

Issues with the advert 
placed on 25/01/2021 
have been addressed 
with the IA.  A copy of 



 

 20

the Board’s email can 
be found at Appendix 3. 

The IA undertook to 
place a further advert in 
the Glasgow Times in 
order that he could 
satisfy the Regulations.  
A copy of the amended 
advert can be found at 
Appendix 4. 

Initial Tweet to appear 
on Board’s site  

25/01/2021 Contracts Co-
ordinator 

Initial Tweet appeared 
on Board’s site 
25/01/2021.  Further 
Tweets scheduled 
throughout the 90 
working days. A copy 
of the Tweet schedule 
can be found at 
Appendix 5. 

Hard copies of 
questionnaire to be 
made available if/when 
IA requires them 

25/01/2021 Contracts Co-
ordinator 

Hard copies of 
questionnaire available 
if/when IA requires 
them 

Micro-site to go live 25/01/2021 Contracts Co-
ordinator 

Micro-site live 
25/01/2021 

E-mail notification to be 
sent to List of 
Stakeholders (copy of 
list attached to Plan) 

25/01/2021 Contracts Co-
ordinator 

Email & postal 
notification to all 
stakeholders sent 
25/01/2021. A full list of 
stakeholders can be 
found at Appendix 6. 

 

Actions to be Completed During Joint Consultation Exercise 

 

Action Completion

Date 

Responsible 
Person 

Detail/Comments 

200 copies of 
questionnaire requested 
by IA 

06/04/2021 Contracts Co-
ordinator 

200 copies of 
questionnaire ready to 
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be collected by 
06/04/2021. 

Questionnaire’s 
collected 27/04/2021 

IA seeking approval to 
use Facebook/Company 
Website to promote JC 

15/04/2021 Intended 
Applicant 

Authorisation given to 
use Company 
website/Facebook to 
promote JC subject to 
amendments being 
made to wording of the 
blog.    

A copy of the blog can 
be found at Appendix 
8. 
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NEWSPAPER ADVERTISEMENT       Appendix 2  
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HEALTH BOARD’S RESPONSE TO ISSUES WITH ADVERT     Appendix 3  
       

Cawley, Trish 
 
From: Cawley, Trish 
Sent: 29 January 2021 08:52 
To: Kasim Gulzar 
Subject: FW: [ExternaltoGGC]Evidence. 
Attachments: SC_ETI_20210125_MAIN_E1_031.PDF; Calendar.pdf; Appendix C - Advert.docx 
Importance: High 
Sensitivity: Confidential 
 
Hi Kasim 
 
Thank you for your email. 
 
As discussed during our telephone conversation, I write at this early stage to advise that the closing date 
appearing in the attached public notice (01 Apr 21) is not correct. The joint public consultation started on 
25 January 2021 and will run for a period of 90 working days (not including 25 January). The correct end 
date is therefore 4 June 2021. I have attached a copy of the updated advert and the Board's workings 
which have been verified by a third party. In addition, I note the address is stated as Ardgay Street, 
Shettleston. In email correspondence dated 22 December 2020, you agreed the address should be 
amended to reflect that the proposed premises are situated in Sandyhills and not Shettleston (confirmed 
by the Community Engagement Representative at the Joint Consultation meeting). 
 
As discussed, the advert that was run in the Glasgow Times on 25 January 2021 advised members of the 
public that no responses would be accepted after 1 April 21. As advised, in order to meet the requirements 
of the Regulations, the advert will need to be placed for a second time in the Glasgow Times in order to 
demonstrate to the members of the public, Interested Parties and the Pharmacy Practices Committee 
(PPC) that the requirements of the Regulations were met. I would be grateful if you could forward a copy 
of the advert once it is placed in the Glasgow Times in order that it can be included in the Consultation 
Analysis Report (CAR). 
 
I am sure you will appreciate that if these issues are not addresses, they could leave the process open to 
appeal under Schedule 3 Paras 5 (2B) (a). As such, in order for the Board's processes to be protected, 
a copy of this email will be included within the CAR in order that the Board can demonstrate to the PPC 
and Interested Parties that any accidental defect in the procedure which emanated from the public notice, 
was identified and corrected at an early stage. 
 
If you have any further queries please let me know. 
 
Kind regards 
 
Trish... 
 
Trish Cawley | Contracts Co ordinator | Community Pharmacy Development Team | Pharmacy 
Services | 
Clarkston Court | 56 Busby Road | Glasgow | G76 7AT 
Tel:  0141 201 6047 
 
Visit our website at: 
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/                            
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AMENDED NEWSPAPER ADVERTISEMENT    Appendix 4  
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PROPOSED APPLICATION FOR INCLUSION IN THE BOARD’S 
PHARMACEUTICAL LIST 

 
NHS Greater Glasgow & Clyde and Rightdose Healthcare Ltd are conducting a Joint 
Consultation with the general public as Rightdose Healthcare Ltd proposes to submit an 
application to provide pharmaceutical services from premises situated at 390 Ardgay Street, 
Sandyhills, Glasgow, G32 9EE.  Rightdose Healthcare Ltd plans to provide a wide range of 
pharmaceutical services (full details are provided within the consultation questionnaire) 
including:  
 
Dispensing of Medicines, NHS Pharmacy First Scotland, Medication Care and Review, 
Pharmaceutical Public Health Services 
 
The proposed pharmacy opening hours are:- 
 
Monday to Friday:  8.00am-6.00pm 
Saturday:   9.00am-5.00pm 
Sunday:   CLOSED 
 
We are interested to hear the views of the people who live and visit the area of the 
proposed application.  Please complete the short questionnaire by visiting: 
 
http://www.nhsggc.org.uk/pharmacyconsultations    or Twitter: @NHSGGC 
     

 
 
A paper copy of the questionnaire is also available and in other languages or large font by calling:  
0141-201-6047 
 
General comments in response to this notice may be submitted by: 

 e-mail to -  CPDT@ggc.scot.nhs.uk  
or letter to -  Freepost  

COMMUNITY PHARMACY DEVELOPMENT  
 
(NB. Address on Freepost envelopes, must be in capital letters as above to ensure postal 
delivery) 
 
PLEASE NOTE, this consultation will run for 90 working days. We will not be able to consider 
comments received after 5pm on Friday 4 June 2021. 
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NHSGG&C SOCIAL MEDIA PROGRAMME      Appendix 5 
 
Timescale Tweet/Facebook 
25 January 
2021 

Responses are invited to a Public Consultation for a proposed new 
pharmacy at 390 Ardgay Street, Sandyhills, Glasgow, G32 9EE.  
More information can be found at www. 
nhsggc.org.uk/pharmacyconsultations 

  
12 February 
2021 

Public Consultation is underway for a proposed new pharmacy at 
390 Ardgay Street, Sandyhills, Glasgow, G32 9EE, more 
information can be found at www. 
nhsggc.org.uk/pharmacyconsultations 

  
8 March 2021 Don’t forget to have your say about a proposed new pharmacy for 

390 Ardgay Street, Sandyhills, Glasgow, G32 9EE at www. 
nhsggc.org.uk/pharmacyconsultations 

  
22 April 2021 Don’t forget to have your say about a proposed new pharmacy for 

390 Ardgay Street, Sandyhills, Glasgow, G32 9EE at www. 
nhsggc.org.uk/pharmacyconsultations 

  
20 May 2021 Don’t forget to have your say about a proposed new pharmacy for 

390 Ardgay Street, Sandyhills, Glasgow, G32 9EE at www. 
nhsggc.org.uk/pharmacyconsultations 

  
27 May 2021 Don’t forget to have your say about a proposed new pharmacy for 

390 Ardgay Street, Sandyhills, Glasgow, G32 9EE at www. 
nhsggc.org.uk/pharmacyconsultations 

  
28 May 2021 Not long now so don’t forget to have your say about a proposed new 

pharmacy for 390 Ardgay Street, Sandyhills, Glasgow, G32 9EE at 
www. nhsggc.org.uk/pharmacyconsultations 

  
1 June 2021 Time is running out to have your say about a proposed new 

pharmacy for 390 Ardgay Street, Sandyhills, Glasgow, G32 9EE at 
www. nhsggc.org.uk/pharmacyconsultations 

  
2 June 2021 Last few days to have your say about a proposed new pharmacy for 

390 Ardgay Street, Sandyhills, Glasgow, G32 9EE at www. 
nhsggc.org.uk/pharmacyconsultations 

  
3 June 2021 Last full day to have your say about a proposed new pharmacy for 

390 Ardgay Street, Sandyhills, Glasgow G32 9EE, at www. 
nhsggc.org.uk/pharmacyconsultations 

  
4 June 2021 Last chance to have your say as consultation closes at 5pm for a 

proposed new pharmacy in 390 Ardgay Street, Sandyhills, Glasgow, 
G32 9EE. Have your say at www. 
nhsggc.org.uk/pharmacyconsultations 
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STAKEHOLDERS NOTIFIED BY NHSGG&C     Appendix 6 

Member of UK Parliament   
 
David Linden 

 
Member of Scottish Parliament     
 
John Mason 

Local Councillors  

 
Laura Doherty Michelle Ferns 
Thomas Kerr Frank McAveety 

 
Regional List of MSPs 
 
Patrick Harvie James Kelly 
Johann Lamont Pauline McNeill 
Anas Sarwar Adam Tomkins 
Annie Wells  

                                                                        
Community Council 
 
Sandyhills  
  

 

Local Engagement Network 

Tony Devine  

Voluntary & Housing Associations 

84th Glasgow Girls Brigade Glasgow East Arts Company 
A.A Group - Barlanark Greyfriars Glasgow East Women's Aid 
Adelaide Place Baptist Church Glasgow Kelvin College 
Baillieston Library Glasgow North East Carers Centre 

Bannerman High School 
Greater Easterhouse Alcohol Awareness 
Project 

Barlanark Community Centre Hope Community Church Barlanark 
Barlanark Greyfriars Parish Church of 
Scotland Lochfield Park Housing Association 
Barlanark Out Of School Care Men's Bowling Club 
Barlanark Seniors Forum Mixed Bowls Club 
Bible Study  New Easterhouse Credit Union 
Blairtummock Housing Association North East CAT 
Boys' Brigade Company No 284 Parkhead Library 
Brighter Baillieston Parkhead Youth Project 
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Brownie Pack (Barlanark Greyfriars Parish 
Church) Provanhall Housing Association 

Buddies Out of School Care 

Quarriers Opt In Early Years and Let's Talk 
Pre-5 and Schools emotional well-being 
support services 

Budhill Medical Practice ReTune (SCIO) 

Cairns Medical Practice 
Rock Solid (Barlanark Greyfriars Parish 
Church) 

Calvay Community Centre Ruchazie Housing Association 
Calvay Housing Association Sandaig Primary School 
Centre Playgroup Scouts (Barlanark Greyfriars Parish Church) 
Connect Community Trust Shettleston Library 
Connect 2 Out of School Care Service St Andrews Secondary School 
Cross Ethnic St Bridgets Primary School & Nursery Class 
Dennistoun Aftern School Care St Jude & St John Ogilvie 
Dr S Ross St Paul's Primary School 

East Community Addictions Team 
Strength and Balance (Barlanark Community 
Centre) 

Eastbank Academy Stepping Stones for Families 

Eastbank Primary School 
Sunday School and Bible Class (Barlanark 
Greyfriars Parish Church) 

Easterhouse Citizens Advice Bureau Tai Chi (Barlanark Community Centre) 
Easterhouse Library at The Bridge The Calvay Centre 

Easthall Park Housing Co-operative 
The Guild (Barlanark Greyfriars Parish 
Church) 

Easthall Residents' Association The McGlone Practice 
Eclipse Dance Company The Muirside Medical Practice 
Eskdale House Thenue Housing Association 
ESOL Tollcross Housing Association 
Gardeen Housing Association Tollcross Medical Centre 
GEMAP Scotland Ltd Tollcross YMCA 
GHA - Cairnbrook Unity Enterprise 
Glasgow Girls Brigade (Barlanark Greyfriars 
Parish Church) Women's 50+ Group 
Gladiator Programme Ltd Visual Statement 
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QUESTIONNAIRE          Appendix 7 

Joint Public consultation for new community pharmacy 

 
 
NHS Greater Glasgow & Clyde is currently in discussion with Rightdose Healthcare Ltd (Intended 
Applicant) who wishes to open a new community pharmacy at 390 Ardgay Street, Sandyhills, Glasgow, 
G32 9EE.   
 
Before Rightdose Healthcare Ltd submits a formal application, this joint consultation exercise is being 
carried out to seek the views of people local to the proposed premises, or those who might use the 
proposed new community pharmacy. 
 
The consultation is looking for views on the current provision of pharmaceutical services from any 
community pharmacy in or to the neighbourhood, and to identify any gaps in this service provision.  To 
help you with this, the intended Applicant has defined an area (shown in the map below) which they 
consider best describes the “neighbourhood” where the premises are situated and where services would 
be provided to.   We encourage your response to this consultation as it will help identify the level of public 
support for this proposal.    
 
For more information on the community pharmacy application process please visit the Pharmacy 
Applications page on the Board's website at:  www.nhsggc.org.uk/pharmacyconsultationsult 
 

Joint Public consultation for new community pharmacy 

Questionnaire 

 
Please respond to the following questions by ticking the box for your answer and giving an 
explanation, as appropriate.  
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Map of the locality with the ‘neighbourhood’ defined - identified by the intended applicant – 

North: - Shettleston Road, A89, the street/side on the left if travelling towards Baillieston. 

East: Sandyhills Road following onto Wester Road until it meets Woodend Road 

 South: Woodend Road following on to Hamilton Road until it meets Killin Street 

 West: Killin Street 

 
1. Do you think the area in the above map describes the ‘neighbourhood’ to which this application 

relates? 

 Yes    No   Don’t Know 
 

 
Please explain your answer: 

 
 
 

2. Do you live within the above neighbourhood? 

 Yes   No    
 

 
3. Do you think there are any gaps in the existing pharmaceutical service provision noted below? 

 
Pharmaceutical services        
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NHS Prescriptions  - 
Dispensing of acute prescriptions        
 
NHS Pharmacy First Scotland -  
The redesigned service replaced the current Minor Ailment Service and Pharmacy First Services.  This 
is an NHS service provided by the Community Pharmacy when a patient presents with a minor illness.  
 
Pharmaceutical Public Health Services –  
Smoking cessation and supply of emergency hormonal contraception     
  
 
Medication Care and Review –  
To enable Community Pharmacy Teams to support patients with long term conditions  
  
 
Substance Misuse Services –  
e.g - Needle Exchange Services, Opiate Substitution Therapy      
  
 
Stoma Service –  
Appliance supply for patient with a colostomy or urostomy    

 
Unscheduled Care –  
Urgent health matters / supply of emergency prescription medicines  

 
Yes   No    
 

 Can you tell us more: 
 
 
 
4.  What do you think about the Intended Applicant’s proposed opening hours? 
 

Pharmacy opening hours  
 
In accordance with the NHS Model Hours of Service, as a minimum, all community pharmacies must 
open Monday to Saturday – 9.00am to 5:30pm, with the ability to have up to 2 half days per week – 
afternoon from 1.00pm. Each pharmacy can close for 1 hour at lunchtime. Any longer opening hours 
will be at the discretion of the pharmacy contractor. 
 

       Just right      Too short       Too long      Don’t know  
           

 
Monday – Friday – 8.00am-6.00pm 
Saturday - 9.00am-5.00pm    
Sunday -  CLOSED              

 
 Can you tell us more: 
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5. What are your views on the provision of the following pharmaceutical services proposed by the   
Intended Applicant? 

Pharmaceutical services        
 

NHS Prescriptions –  
Dispensing of acute prescriptions        
 
NHS Pharmacy First Scotland -  
The redesigned service replaced the current Minor Ailment Service and Pharmacy First Services.  This 
is an NHS service provided by the Community Pharmacy when a patient presents with a minor illness.  
 
Pharmaceutical Public Health Services –  
Smoking cessation and supply of emergency hormonal contraception     
  
 
Medication Care and Review –  
To enable Community Pharmacy Teams to support patients with long term conditions  
  
 
Substance Misuse Services –  
e.g - Needle Exchange Services, Opiate Substitution Therapy      
  
 
Stoma Service –  
Appliance supply for patient with a colostomy or urostomy 
 
Unscheduled Care –  
Urgent health matters / supply of emergency prescription medicines  
    
 Please provide views in the space below: 

 
 
 
 
6. Do you think the Intended Applicant’s proposed pharmacy will impact other NHS funded services like 
GPs, community nursing, other pharmacies, dentists, optometrists and social services? 
  

Yes   No   Don’t Know 
 

 Can you tell us more: 

 
 
 
 
7. How did you become aware of this consultation? 
  

Advert – Glasgow Times     NHS GG&C’s Website 
 
 Other                                                                       
 
Other (please describe): 
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8. Respondent Information 
 

I am an Individual 
 

I represent a Group or Organisation – please give the name of your Group or Organisation in the 
space below. 

     

            
 
 
 
For postal responses please use: Freepost COMMUNITY PHARMACY DEVELOPMENT 
 (NB. Address on Freepost envelopes, must be in capital letters as above to ensure postal delivery) 

Alternatively, you can e-mail your response to: CPDT@ggc.scot.nhs.uk;  

ALL COMPLETED FORMS MUST BE RETURNED BY  5pm on  

Friday 4 June 2021 

Thank you for taking part in this joint public consultation. 
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POSTS ON FACEBOOK/COMPANY WEBSITE                 Appendix 8             
                                                                                                              
 
 

We want to hear from you! 
Tell us your thoughts on our proposed pharmacy in 

Sandyhills 
 
Find out more about Rightdose Sandyhills pharmacy proposal | Rightdose Pharmacy 
 
Rightdose Pharmacy has been at the heart of communities across Scotland, providing 
personalised healthcare for more than a decade. 
 
This year, we’re looking to provide our same dedicated service to the residents of 
Sandyhills, Glasgow. We have exciting proposed* plans in store for a new community 
pharmacy located at 390 Ardgay Street, Sandyhills, G32 9EE. 
 
We're looking to find out what Sandyhills residents think about the proposed new 
pharmacy. We want to know what improvements or services you would like to see in 
your community pharmacy, as we aim to make healthcare and advice as accessible 
as possible. 
 
To share your opinion, please fill out the short survey in the link below, taking less 
than a few minutes to complete. 
 
Complete our proposed Sandyhills pharmacy survey! 
 
* Subject to approval by the NHSGGC board's Pharmacy Practices Committee. 
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