
NHS Greater Glasgow and Clyde 
COVID-19 FAQs (Version 50 - last updated 22 February 2022) 
 
The Scottish Government has introduced a single national guidance document on coronavirus that directs staff to verified sources of advice. This will inform a 
standard approach to occupational health, for application across NHS Scotland. You can see this here: https://www.staffgovernance.scot.nhs.uk/coronavirus-
covid-19/guidance/ (Last Updated 10th August 2021). We will update FAQs as and when this document is updated, as well as with other generic FAQs.  
 
The most recent response to updated questions and guidance is detailed in the most recent dates. Earlier FAQs may have been superseded and therefore 
most recent answers should be followed. 
 
Question 
Updated 

Category Question  
 

Current Answer 

23 
February 
2022 

Lateral Flow 
Testing 

Healthcare workers 
testing requirements 
 
 
 

From the 22 February 2022 Healthcare Workers are to revert back to twice weekly lateral flow device (LFD) 
testing.  
 
Whilst social care staff are asked to continue with their current testing regime of testing prior to each shift. 
 
All staff are reminded to record LFD results (positive, negative and void) on the portal Welcome - COVID 
Testing Portal.  
 

27 January 
2022  

Updated 
COVID 
Isolation  

Further Update on 
Isolation Exemption – 
Effective from the 24 of 
January 
 
 

Further to the below (06 January COVID Isolation Exemption) the following updates have been made: 
 
Updated: Return to Work checklist 
 
Staff Member – Post COVID-19 
Staff who returned to work post COVID positive must take a PCR test if they develop new symptoms 
regardless of when they had COVID previously.  
 
Close Contacts (Household and Non Household) 
If staff are exempt and return to work, they are required for the remaining 10 days of what would have been 
their self-isolation period, to do daily LFD test prior to work on working days. 
 
Thereafter, workplace testing requirements continue.  
 
If an LFD test is positive, or develops COVID symptoms within the 10 day period (in which case they should 
do a PCR test, if LFD is not already positive) staff must follow the self-isolation guidance. 
 
Please note: If a case is subsequently identified as a contact in the 28 days since their own symptom onset 
(or positive LFD or PCR if asymptomatic), they do not need to isolate or do any routine workplace LFD 
testing for the rest of the 28 days or PCR testing for the remainder of the 90 days since their Day 1. They 
can continue working irrespective of vaccination status. If new symptoms arise, they must follow the self-

https://www.staffgovernance.scot.nhs.uk/coronavirus-covid-19/guidance/
https://www.staffgovernance.scot.nhs.uk/coronavirus-covid-19/guidance/
https://nhsnss.service-now.com/covidtesting
https://nhsnss.service-now.com/covidtesting
https://www.nhsggc.org.uk/media/271604/covid-19-return-to-work-criteria.pdf


Question 
Updated 

Category Question  
 

Current Answer 

isolation guidance for index cases as above. 
  
This section supports the scenario if a member of staff who recently tested positive, has a negative LFT but 
a household tests positive, they can return to work regardless of whether or not they are vaccinated. It is 
only if they go on to develop any new symptoms. 
 

27 January 
2022 

Terms and 
Conditions 

COVID absence during a 
public holiday  
 
 

Staff who would otherwise take the public holiday but unable to due to COVID related absence are not 
entitled to use these hours at another time. This is in line with the Agenda for Change section 14.   
 
However, staff who are not rostered to work on a public holiday are not deducting these hours from their 
leave entitlement.  
 
It is essential if you have approved annual leave and are unfit to take it please follow the absence reporting 
procedure. 

06 January 
2022 

COVID 
Isolation  
 
 

Update on Isolation 
Exemption – Effective 
from the 06 of January 

Following the latest announcement from the Scottish Government, please see the amendments current self-
isolation exemption for Health and Social Care Staff.  
 
Management must complete the Return to Work checklist which covers the following guidance: 
 
Staff Member 
 
Staff whom have symptoms should take a lateral flow – 

a) if negative, a PCR is required  
b) positive a PCR is no longer required.  

 
After day 7 if employees records a negative lateral flow test on day 6 and day 7 (24 hours apart) and has no 
fever for 48 hours (38 degrees and above). For clarity if a staff member tests positive on day 6 but negative 
on day 7 and 8 they can return to work from day 8. This is regardless of vaccination status  
 
Management must ensure they undertake risk assessments for those who work with the highest clinical risk 
groups including individuals on chemotherapy, whom are immune-suppressants such as pre/immediately 
post-transplant, those who have profound immune-deficiency and other high clinical risk patients who are 
not vaccinated and agree alternative areas for the remainder of the 10 day period. 
 
Close Contacts (Household and Non Household) 
 
Staff can return to work if; 
 

1. Full vaccination and had booster vaccination at least 14 days prior to the last exposure to the case. 
2. Negative PCR test where the test is taken as soon as possible after exposure. 

https://www.nhsggc.org.uk/media/271604/covid-19-return-to-work-criteria.pdf


Question 
Updated 

Category Question  
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3. No symptoms. 
4. If staff member is not fully vaccinated they should not attend work and should complete their 10 day 

self-isolation period. 
An ongoing requirement for daily LFD tests prior to work and adhering to infection prevention and control 
and PPE appropriate to work setting.  
 
Please note an important change for previously testing positive –  
If a staff member has previously tested positive by PCR for COVID-19 they should continue to LFD test. 
The previous requirement of not having to LFD test within 90 days of a positive test no longer applies.  
 

31 
December 
2021 

Self Isolation 
Exemption 

Self Isolation exemption - 
clarification 

As we are aware there is exemption from isolation for household contacts who are essential staff, if certain 
criteria are met, including being asymptomatic and fully vaccinated. You will also need to have a negative 
PCR test followed by daily negative LFTs.   
 
To clarify the situation if you have had a positive PCR in the previous 90 days; 
 
There can still be viral remnants in a swab after Covid infection, therefore, the guidance is slightly different 
for people who are household contacts of a new case but have had a previous infection/positive PCR in the 
last 90 days.  
 
You are not asked to take a PCR but to take a lateral flow test instead.  This is because lateral flow tests 
are better at picking up acute infection than remnants of a previous infection.  If the LFT is negative then 
you can return to work if you are also fully vaccinated and asymptomatic. 
 
 However, if the LFT is positive you will still need to take a PCR test. 
 
A positive PCR could mean it is picking up the infection but as your LFT is also positive, you need to isolate 
for 10 days and cannot be exempt from this. 
 
 If the PCR is negative then you can go back to work.. 

29 
December 
2021 

Temporary 
Changes to Fit 
Notes 

Guidance on temporary 
changes being made to 
the issuing of Fit Notes for 
Statutory Sick Pay (SSP) 

The Department of Work and Pensions are making legislative changes meaning that for Statutory Sick Pay 
(SSP), where employees go off sick on or after 10th December 2021, proof of sickness cannot be 
requested earlier than 28 days. 
  
This change to Fit Note timescales implements a temporary change to the NHS Once for Scotland 
Attendance Policy, Absence Certification, Section 1.5.3.2 whereby the medical certificate (Fit Notes) will be 
required to be provided by GPs for periods of absence that are longer than 28 days instead of more than 7 
days.  
 
Where an employee reports sick on or after 10 December 2021and up to and including 26 January 2022, 



Question 
Updated 

Category Question  
 

Current Answer 

employers cannot ask them for proof of sickness (ie a fit note) until they have been absent for 28 days or 
more. Employers can however continue to ask for the reason for absence, expected date of return and any 
support required.  
 
Where the employee is absent after 10 December 2021 and the absence lasts for less than 28 days, when 
they return to work, they will be asked to confirm they have been off sick. This will be by self-certification™.  
 
Once for Scotland Attendance Policy will still apply and Absence Reporting procedures including, contact by 
telephone, understanding of reason for absence and putting in place regular communications throughout 
the 28-day period. 
  
Occupational Health Services including physiotherapy and counselling are not impacted by this change as 
such and it is possible to make appropriate referrals prior to 28 days sickness absence if they are about the 
employee’s health. Any management concerns, should be discussed with Human Resources in the first 
instance, in order to ensure that staff and managers have the most appropriate and timely support.  
 
Return to Work procedures will continue to be adhered to ensure that any additional support required is 
established quickly but also that the necessary recording on systems of absence are updated. 
  
This time limited change is temporary only and will end on 26th January 2022. 

17 
December 
2021 

Annual Leave 
Buy Back and 
Carry Over 

Process for buying back 
annual leave  

Further to the update on the 15 November 2021 regarding Annual Leave Buyback and Carry Over Scheme 
the process has now been finalised and you can access the form on the HR Connect Annual Leave page.  
 
As a reminder, staff will only be able to access this if you were unable to utilise annual leave due to service 
pressures can opt to be paid up to 10 days or carry forward to the new AL year. 
 

13 
December 
2021 

COVID 
Isolation 

Update on Isolation 
Exemption – Effective 
from the 11th of 
December 

Following the Scottish Government announcement on Friday, there has been an important amendment to 
the current self-isolation exemption for Health and Social Care Staff.  
 
The following has been added:  
 

Staff must be double vaccinated and had their booster 
 
Self-Isolation Exemption Requirements 
 
The requirements for staff members to be considered for exemption are: 
 

 double vaccinated and had their booster 

 are asymptomatic and remain asymptomatic, 

https://www.sehd.scot.nhs.uk/dl/DL(2021)35.pdf
https://www.nhsggc.org.uk/working-with-us/hr-connect/policies-and-staff-governance/policies/annual-leave-overview/annual-leave-buy-back-and-carry-over-2021-22/


Question 
Updated 

Category Question  
 

Current Answer 

 undertake PCR test (which returns a negative test result before returning to work), and; 

 undertake daily LFD testing for the remainder of the 10 day period. 
 

Staff members who are exempt from isolation under the conditions outlined above would be expected to 
return to work, applying the mitigations.  
 
A revised checklist can be obtained by your local HR Manager. 
 
More information on the current guidance is available on the update from the 27 August 2021 (page 4.) 

29 
November 
2021 

Pregnant 
Workers 

Guidance and advice for 
pregnant women in the 
workplace has changed. 
What does this mean? 
 
 
 
 

In light of the recent data, the Department of Health and Social Care (DHSC) has revised and updated the 
guidance for pregnant employees and their employers. 
 
All pregnant workers should continue to have all of the following risk assessments: 
 

 An individual occupational risk assessment  

 New or Expectant Mothers 

 Workplace risk assessment  
 

If no substantial risks identified then they should remain at work 
 
Staff with significant congenital or acquired heart disease continue to be on the Scottish Government’s 
Highest Risk List and appropriate measures must be taken 

 
The guidance no longer categories staff into pre or post 28 weeks gestation. It details management should 
continue undertake the above risk assessments and where appropriate consider both how to redeploy and 
how to maximise the potential for homeworking, wherever possible.  
 
If and as required by any health and safety or other legal obligations where adjustments to the work 
environment and role are not possible and alternative work cannot be found, pregnant staff should be 
placed on paid leave and SSTS updated to COVID Underlying Health condition. Please also update payroll 
to ensure the staff member is paid as if at work.   

 
Pregnant woman who are unvaccinated at any gestation should take a more precautionary approach in light 
of the increased risk. Vaccination is the best way to protect against the known risks of COVID-19 in 
pregnancy for both women and babies, including admission of the woman to intensive care and premature 
birth of the baby. However, Having a COVID-19 vaccine does not remove the requirement for employers to 
carry out a risk assessment for pregnant employees. 

15 
November 

Annual Leave 
Buy Back and 

I am not able to use all 
of my accrued annual 

The Scottish Government have circulated an Annual Leave Buyback and Carry Over Scheme. Any staff 
unable to utilise annual leave due to service pressures can now opt to be paid up to 10 days or carry 

https://www.gov.scot/publications/coronavirus-covid-19-guidance-on-individual-risk-assessment-for-the-workplace/
https://www.nhsggc.org.uk/working-with-us/hr-connect/health-safety/policies-guidance-documents-forms/new-expectant-mothers/
https://www.sehd.scot.nhs.uk/dl/DL(2021)35.pdf
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Category Question  
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2021 Carry Over leave by the end of the 
year, will I automatically 
lose it? 

forward to the new AL year.  
 
Main points: 
 

 Staff can sell back up to 10 days accumulated leave from 2020-21 to be paid at time and a half 
 

 This is subject to criteria that staff members have to take at least their statutory minimum of 28 
days (20 days annual and 8 public holidays for AFC, Exec and Senior Managers - until 31 March 
2022) and 18 days of annual leave and 10 public holidays for Medical and Dental staff (for 
personal leave year 2021-22) 
 

 Staff who do not wish to sell back leave will be able to carry over leave they have been unable to 
take due to service pressures into the 2022-23 leave year. 
 

Discussions are currently taking place with payroll about how this will work in practice and a further update 
will come out in due course about how to apply in the Core Brief.  
 

08 
September 
2021 

Childcare  I need to remain at 
home with my child due 
to being a close contact 
at school/nursery or 
testing positive. What 
should I do? 

If your child is identified as a close contact, they should take a PCR test as soon as possible. Provided they 
return a negative PCR test result and remain asymptomatic they can end self-isolation. While the child is 
awaiting the results, you can be recorded as SP- Coronavirus if you are unable to access childcare. 
 
If your child tests positive but you are unable to find someone to care for your child. Please notify your 
manager. If you are able to carry out work from home you should do so. If not, you will be granted special 
leave and be recorded under SP- Coronavirus. 

08 
September 
2021 

COVID 
Isolation  

What should I do if I test 
positive or start 
displaying symptoms? 
  

Staff who test positive for COVID 19, either via PCR or Lateral Flow should not attend work. If a staff 
member tests positive via a lateral flow test, they should make arrangements to have a PCR test at the 
earliest opportunity. 
 
Staff members who are displaying symptoms of COVID 19, should not attend work and should remain at 
home recorded as SP - Coronavirus – Self displaying symptoms – Self Isolating. They should remain 
on this code until they receive the results of their PCR Test. If positive, the code should be updated to SP – 
Covid-19 Positive. If negative, the employee is expected to return to work if well enough too. If not, they 
should seek medical support and guidance. Depending on advice, employee will be placed on sick leave 
and should follow absence reporting procedures. 
 
Employees who are positive should only return to work once they complete their 10 days self-isolation.  
 

08 
September 

Terms and 
Conditions 

SSTS Update There are a number of codes for recoding COVID related absences on SSTS. These are: 
 



Question 
Updated 

Category Question  
 

Current Answer 

2021 SP – Coronavirus – to be used for parental/carers leave. 
SP – Covid-19 Positive – where an employee has tested positive for the virus. 
SP - Coronavirus – Household Related – Self Isolating – when someone in the household of the staff 
member is displaying symptoms 
SP - Coronavirus – Self displaying symptoms – Self Isolating - this will record a staff member who is 
displaying symptoms and allow testing of key workers to be targeted (original self-isolating reason). 
SP - Coronavirus – Underlying Health Condition - staff member has Underlying Health Condition putting 
them in the at risk category. 
SP – Coronavirus – Test and Protect Isolation – for those isolating post as a result of being T&P traced. 
SP – Quarantine – Travel restrictions are reintroduced and employees are returning to the UK. Quarantine 
would be for 10 days.  
SP-Coronavirus - Long Covid – Employee still unfit for work following positive COVID Test/ advised by GP 
fit note.  
 
If you have any questions about the recording of a COVID related absence please contact the HR Enquiry 
Team at HR.Support@ggc.scot.nhs.uk  
 

08 
September 
2021  

Shielding 
Pregnant 
Workers 

Pregnant staff, what 
guide should be 
followed for both 
employees and 
managers? 

The guidance has not changed since last year for Pregnant workers. Pregnant healthcare professionals 
should continue to follow the UK Government Guidance Coronavirus (COVID-19): advice for pregnant 
employees - GOV.UK (www.gov.uk) which is applicable in Scotland. 
 
Management – should complete the local workplace risk assessment, enhanced return to/remaining at 
work form and Maternity Risk Assessment Form and discuss with OHS (if applicable) with regards to any 
associated risks and mitigation that should be taken into consideration.  
 
If the risk assessments indicate a high level of risk; a non-patient facing role/home working/local 
redeployment should be considered. Only after these options have been exhausted, should an employee be 
placed on COVID Special Leave following a discussion with HR.  
 
Pregnant worker – Please inform your manager as soon as possible to ensure a risk assessment is 
completed. Any employee, over 28 weeks who wishes to remain at work within a patient facing role, should 
have an effective risk assessment and a discussion should be had with OHS first to ensure health and 
safety.  
 
 

27 August 
2021 

COVID 
Isolation 

Update on Isolation 
Exemption – Effective 
from the 27th August 
2021 
 

The Scottish Government has updated the policy framework which enables asymptomatic Health and 
Social Care staff who have been a contact of someone with a positive Covid test to be exempted from self-
isolation requirements under specific circumstances.  
 
Staff members who are exempt from isolation under the conditions outlined below would be expected to 

mailto:HR.Support@ggc.scot.nhs.uk
https://www.gov.uk/government/publications/coronavirus-covid-19-advice-for-pregnant-employees/coronavirus-covid-19-advice-for-pregnant-employees
https://www.gov.uk/government/publications/coronavirus-covid-19-advice-for-pregnant-employees/coronavirus-covid-19-advice-for-pregnant-employees
https://www.nhsggc.org.uk/media/266092/covid19_managers_return_to_work_pack-4-updated-300321-shielders-checklis.doc
https://www.nhsggc.org.uk/media/266092/covid19_managers_return_to_work_pack-4-updated-300321-shielders-checklis.doc
https://www.nhsggc.org.uk/media/235687/matriskassess.docx
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Category Question  
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Please refer to 13 
December 2021 for 
added exemption 
requirement 

return to work, applying the mitigations below. 
 
Self-Isolation Exemption Requirements 
 
The requirements for staff members to be considered for exemption are: 
 

 They are asymptomatic. 

 They are double vaccinated (defined as at least 14 days post completion of course). 

 They have a negative PCR test, where the sample is taken after exposure. 
 
Required Ongoing Mitigations 
 
The required ongoing mitigations to allow staff members to return to work are (see checklist below): 
 

 The staff member should perform a daily Lateral Flow test until day 10 following the day of the last 
exposure.  

 The staff member should record their results of the daily lateral flow test on the portal - 
http://www.covidtestingportal.scot/ and inform their manager. 

 If the test is positive the staff member should isolate and seek a PCR test. Adherence and reporting 
of daily lateral flow tests should be supervised by the line manager of the staff member. 

 Staff members must adhere to infection prevention and control appropriate to the setting in which 
they work. 

 PPE should be worn in accordance with guidance. 

 The staff member should not work with severely immunocompromised / high risk patients (e.g. 
within oncology settings). Redeployment to other clinical areas is permitted. The staff members 
agrees to minimise contacts out with the work situation until day 10 following the day of the last 
exposure. 

 During a period of isolation exemption the staff member should not work with high clinical risk 
patients /service users. High clinical risk groups would include patients on chemotherapy, immune-
suppressants such as pre/immediately post-transplant, those who have profound immune-
deficiency and other high clinical risk patients who are not vaccinated. This list is not exhaustive 
and local line managers may determine other groups as fitting within the high clinical risk category. 
Staff can however be asked to return to work in roles to care for and support people who are not 
deemed at high clinical risk.  

 
Staff will be expected to return to work if asked to do so and this policy will be applied when staff members 
are identified as a close contact of someone who is COVID-19 positive. The policy will apply whether a 
member of staff is identified as a passing close contact or a contact of someone within their immediate 
household.  

http://www.covidtestingportal.scot/


Question 
Updated 

Category Question  
 

Current Answer 

 
Managers will discuss in more details with employees in relation to exemption and local monitoring, 
recording and guidance will be provided by HR Managers. 
 

12 August 
2021 

Terms and 
Conditions 

COVID-19 Special 
Leave: Annual Leave 
Carry Forward 

Employees who are currently off on COVID-19 Special Leave as a consequence of being ill with Long 
COVID are entitled to carry over the remaining balance of their statutory holiday entitlement into the 
following leave year. The entitlement is based on the statutory holiday entitlement of 28 days (pro-rata) as 
defined by the Working Time Directive minus any annual leave and/or public holidays taken before sick 
leave began”. 

12 August 
2021 

COVID 
Isolation 

Update on Isolation 
Exemption – Effective 
from the 9th August 2021 

The First Minister announced (on 3 August) that from 9 August people identified as close contacts of 
someone who has tested positive for Covid 19 will no longer be required to automatically self-isolate if they 
are double vaccinated (with at least two weeks having passed since their second dose), have no symptoms 
and return a negative PCR test.  
 
Public Health Scotland have advised that additional clinical safeguards will be required within health and  
social care settings and that employers should continue to follow the policy position that was set out on 23rd 
July. However there will be no requirement for services to be ‘in extremis’ before they can ask staff to return 
to work. 
 
Moving forward, any requests for staff to return to work should firstly be sent to the Head of HR for that area 
who will check the employee is eligible and meets the undernoted criteria. Any staff who do not meet this 
criteria, should not attend work and should either work from home or remain off on Special Leave. 

 
 the contact is fully vaccinated, defined as at least two weeks (14 days) post a MHRA, EMA or FDA 

approved vaccine at point of exposure 

 the contact is, and remains, asymptomatic 

 the contact only returns to work if they do not have on-going household exposure 

 the contact undertakes initial PCR testing and the result is negative 

 the contact has a negative LFD result prior to starting work each day up until day 10 following the 
day of the last exposure 

 all negative test results should be reported to the contact’s line manager as well as logging 
them through the NSS portal 

 the contact continues to adhere with infection prevention and control (IPC) and relevant personal 
protective equipment (PPE). 

 

 

22 July 
2021 

Quarantine 
Arrangements 

What are current travel 
and quarantine 

Travel is allowed within Scotland. Travel is allowed between Scotland and England, Wales, Northern 
Ireland, the Channel Islands and the Isle of Man. 

https://www.sehd.scot.nhs.uk/dl/DL(2021)22.pdf
https://www.sehd.scot.nhs.uk/dl/DL(2021)22.pdf
http://www.covidtestingportal.scot/
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arrangements?  
Although the law on international travel to and from the rest of Scotland has been relaxed the Scottish 
Government has stated that it does not mean it is advisable.  
 
Staff are not entitled to paid special leave if they are required to quarantine or self-isolate. The only 
exception to the above would be any staff member traveling abroad for essential reasons e.g. family illness 
or bereavement. Special Leave or homeworking (if appropriate) would be granted during the 
quarantine/self-isolation period.  
 
Employees no longer need to self-isolate upon returning from an amber list country if they have been fully 
vaccinated in the UK. 
 
Fully vaccinated’ means that you’ve had a full course of a COVID-19 vaccine through the NHS in the UK, 
and that 14 days have passed since you received your final dose.  
 
France - important information - the changes to the amber list rule for fully UK vaccinated people do not 
apply to France.  
 
Find out more about: changes to the red, amber and green lists. 

Going abroad 
 
If you’re planning to travel abroad, you must: 
 

 check whether a country you’re travelling to is on the red, amber or green list 

 confirm what you need to do when you arrive back in Scotland 
 

The green, amber and red lists can change at short notice. Before you arrive in Scotland, you should check 
these lists and make sure you’re following the correct rules. 
 
If you’re planning travel, you should not assume that a country on the green, amber or red list now will 
remain on the same list over the weeks and months ahead.  If you travel, you must follow the rules that are 
in place for a country or area at your time of travel. 
 
If you have been fully vaccinated, you must make sure you have a printed record of your vaccine status 
from NHS Inform for your journey back to Scotland. 
 
Travelling abroad also carries a risk of bringing new cases and variants of COVID-19 into Scotland. You 
should think carefully about whether your trip abroad is necessary before booking travel. 
Guidance for British people travelling abroad is on gov.uk. 

https://www.gov.scot/publications/coronavirus-covid-19-international-travel-quarantine/pages/red-amber-and-green-list-countries/
https://www.gov.uk/guidance/travel-advice-novel-coronavirus
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15 June 
2021 

COVID 
Vaccination 

Staff member unwell 
following vaccination, 
what is this recorded as 
on SSTS? 

Employees unfit to return to work following the COVID Vaccine, normal absence procedures should be 
followed and any time taken from work in the 48 hours following will be recorded as sick leave. This 
absence will not count towards absence triggers.  
 
STAC circular can be obtained used the link  
 

29 April 
2021 

Shielding – 
Pregnant 
Workers  

What is the current 
guidance for pregnant 
workers?  

Following the recent changes to shielding, pregnant healthcare professionals should now be following the 
UK Government Guidance Coronavirus (COVID-19): advice for pregnant employees - GOV.UK 
(www.gov.uk) which is applicable in Scotland. 
 
Any pregnant staff member, who is currently shielding, should have their arrangements revisited to ensure 
current arrangements in place are suitable and to ensure that considerations for local redeployment or 
home working have been exhausted.  
 
The local workplace risk assessment, enhanced return to/remaining at work form and Maternity Risk 
Assessment Form should be completed and discussions should take place between the employee, line 
manager and OHS (If applicable) with regards to any associated risks and mitigations should be discussed. 
This includes revisiting existing arrangements with staff already shielding.  
 
If the risk assessments indicate a high level of risk; a non-patient facing role/home working/local 
redeployment should be considered. Only after these options have been exhausted, should an employee be 
placed on COVID Special Leave following a discussion with HR.  
 
Any employee, over 28 weeks who wishes to remain at work within a patient facing role, should have an 
effective risk assessment and a discussion should be had with OHS first to ensure health and safety.  
 

06 April 
2021 

COVID 
Vaccination 

Staff member unwell 
following vaccination, 
what is this recorded as 
on SSTS? 

Employees unable to return to work following the COVID Vaccine, normal absence procedures should be 
followed. The period of time the employee is unfit to be at work will be recorded as sick leave on SSTS.  
 
Updated information please see 15 June 2021.  
 

30 March 
2021 

Shielding Has the guidance 
changed for pregnant 
workers?  

Current guidance remains the same for pregnant workers.   
 
Pregnant workers, same guidance applied from the 27 April 2020. From 28 weeks’ gestation, or with 
underlying health conditions such as heart or lung disease at any gestation, a more precautionary approach 
is advised. Women in this category should be recommended to stay at home. Those employees who are 
not able to work from home will be placed on to Special Leave – Underlying Health Condition. 

https://www.stac.scot.nhs.uk/circulars
https://www.gov.uk/government/publications/coronavirus-covid-19-advice-for-pregnant-employees/coronavirus-covid-19-advice-for-pregnant-employees
https://www.gov.uk/government/publications/coronavirus-covid-19-advice-for-pregnant-employees/coronavirus-covid-19-advice-for-pregnant-employees
https://www.nhsggc.org.uk/media/266092/covid19_managers_return_to_work_pack-4-updated-300321-shielders-checklis.doc
https://www.nhsggc.org.uk/media/235687/matriskassess.docx
https://www.nhsggc.org.uk/media/235687/matriskassess.docx
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30 March 
2021 

Lateral Flow 
Testing 

Who can take part in 
Lateral Flow Testing?  

Non-patient facing employees and employees who are returning from shielding as of the 26th April will now 
be offered Lateral Flow Testing Kits.  
 
Employees are advised to speak with their line manager to obtain a testing kit.  
 
More information about Lateral Flow Testing can be found at: NHSGGC : Lateral Flow Device Testing 
Guidance 

30 March 
2021 
 
 

Shielding 
Letters 

When does shielding 
end?  

It is expected that Greater Glasgow and Clyde will move to level 3 on the 26th April 2021 and employees on 
the shielding list who are currently in Level 4 will be able to return to the workplace, if they cannot work from 
home. Updated Shielding letters have been distributed by the CMO and are currently valid until 30 June 
2021.  
 
On the occasion local restrictions do not change and an employee works within level 4 area and it is not 
feasible to work from home where possible,  Special Leave – Underlying Health Condition would be 
recorded on SSTS until 30th June 2020 or further review by Scottish Government, which ever takes place 
first. 
 
Managers should complete the enhanced return to work from shielding checklist for all employees retuning 
from shielding.  
 
Arrangement for a phased return from shielding should be discuss with management. Any phased returned 
from shielding will be utilised from your annual leave. 

08 March 
2021 

Pay and 
Conditions  

What is the deadline for 
opting back in for the 
£500? 
 
How do I opt back in? 

NHS circular PCS(COV)2021/1 allowed staff to opt out of the £5001 payment in the February 2021 pay run, 
where they have concerns that this may negatively affect their benefits situation. This was to allow staff 
more time to consider their personal circumstances before deciding whether to opt back in.  
 
The deadline has been extended to 05 July 2021. Please review the FAQ’s and access the form using the 

link - General staff guidance & resources page.  
 
 

25 January 
2021 

Terms and 
Conditions 

Carry over annual leave 
2020/21 

Where possible, staff should still be encouraged to utilise annual leave to ensure they have time away from 
work to rest and recuperate. However, the recent significant increase in COVID-19 infections is causing 
considerable additional operational pressure on services, and therefore in some areas there may be 
difficulties in allowing annual leave, and staff may be asked to change their approved requests, or requests 

                                                
1 The £500 payment will be pro-rata for less than full time staff, as set out in PCS(COV)2020/1.  All references to the “£500 payment” in this form should therefore be read 
in that context by less than full time staff. 

https://www.nhsggc.org.uk/your-health/health-issues/covid-19-coronavirus/for-nhsggc-staff/lateral-flow-device-testing-guidance/
https://www.nhsggc.org.uk/your-health/health-issues/covid-19-coronavirus/for-nhsggc-staff/lateral-flow-device-testing-guidance/
https://www.sehd.scot.nhs.uk/pcs/PCS2021(COV)01.pdf
https://www.nhsggc.org.uk/your-health/health-issues/covid-19-coronavirus/for-nhsggc-staff/general-staff-guidance-resources/
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may not be approved due to the demands of the service. 
 
STAC (Scottish Terms and Conditions Committee) have issued guidance to ensure that in such 
circumstances where annual leave cannot be granted or is cancelled, that staff are not disadvantaged. 
 
DL (2021) 03 – Annual Leave in 2020/21 and Carry Forward to 2021/22 

 Staff on AfC Terms and Conditions who have untaken annual leave as at 31st March 2021 may 
carry this over to the 2021/22 annual leave year.   
 

 The normal 5 day carry forward rule will not apply where staff have not been able to take annual 
leave because of the COVID-19 emergency. 

 

 Managers should ensure that all staff have taken at least the statutory minimum leave of 28 days 
(inclusive of public holiday & pro rata for part time).   Where this has not been possible due to 
service demand, staff shortages or other reasons such as sick leave, managers should discuss and 
agree with staff what annual leave may still be able to be taken in the current year, and what will be 
carried forward into the 2021/22 annual leave year. 

 

 Medical & Dental Staff – the same principles will apply.  Any untaken annual leave in the individual 
2020/21 leave year, may be carried forward to the 2021/22 leave year and added to the existing 
contractual entitlement.  There should be a discussion and plan where medical and dental staff 
have been unable to use at least the statutory minimum by the end of the 2020/21 annual leave 
year. 

Given the ongoing uncertainty about the duration of the current circumstances, STAC will review annual 
leave arrangements every three months. 

07 January 
2021 

Support and 
Guidance  

SSTS Coding – Working 
from Home 

Reminder - If a staff member is working from home, then they should not be recorded on SSTS under any 
of the Special Leave COVID-19 categories.  You should ensure that you main regular contact and follow 
arrangements set out in the Homeworking Guide. 

07 January 
2021 

Terms and 
Conditions 

Keyworker Childcare 
Provision – further 
guidance. 
 

Updated guidance following lockdown school closures. 
 
The Coronavirus (COVID-19): childcare provision for January 2021 has been issued in response to the First 
Minster’s announcement of 19 December 2020 and updated following her statement to Parliament on 4 
January 2021. It is intended to provide clarity on arrangements for day care of children (“childcare”) settings 
during January 2021. The arrangements set out in this guidance are currently expected to be in place until 
at least 1 February, subject to a further review in mid-January. 
 
Schools and childcare settings are remaining open for keyworker’s children. Whilst there is national 
guidance about keyworkers it is up to individual settings to decide who can continue to access school or 

https://www.nhsggc.org.uk/media/259873/nhsggc-covid-19-homeworking-guide_140420.pdf
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childcare.  
If staff require a letter to confirm keyworker status, please contact your local HR Manager who will be happy 
to provide this.  
 
Updated guidance is available via: https://www.gov.scot/publications/coronavirus-covid-19-childcare-
provision-2021/ 
The Parent Club website also provides new advice about who can access settings: 
https://www.parentclub.scot/articles/your-guide-childcare  
 

7 January 
2021 

Shielding 
Letters/Fit 
Notes 

I have received the 
vaccine, am I still 
required to shield? 

Staff who have received the vaccine but receive the CMO Shielding Notification (letter or text message) 
should not attend work and shield at home. If the staff member is able to work from home then they should 
do so. 
 
Any absence as a result of shielding will be recorded as special leave and not sickness under code - SP - 
Coronavirus – Underlying Health Condition.  
 
Risk assessments should be completed for all impacted staff and an Enhanced Return to Work completed 
before any shielding staff return to work when shielding restrictions are eased.  
 

7 January 
2021 

Shielding 
Letters/Fit 
Notes 

I have received a 
shielding notification 
but still want to attend 
work, is this allowed? 

Staff who have received a CMO Shielding Notification (letter or text message) should not attend work. If the 
staff member is able to work from home then they should do so.  
 
Any absence as a result of shielding will be recorded as special leave and not sickness under code - SP - 
Coronavirus – Underlying Health Condition.  
 
Risk assessments should be completed for all impacted staff and an Enhanced Return to Work completed 
before any shielding staff return to work when shielding restrictions are eased.  
 
 

https://www.gov.scot/publications/coronavirus-covid-19-childcare-provision-2021/
https://www.gov.scot/publications/coronavirus-covid-19-childcare-provision-2021/
https://www.parentclub.scot/articles/your-guide-childcare
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7 January 
2021 

Shielding  Any change to over 70’s 
or pregnant workers 
with the new shielding 
letter? 

No change for the over 70’s. Same guidance applies, risk assessment should be completed and only 
remain at work pending required adjustments in line with the risk assessment and H&S.  
 
Pregnant workers, same guidance applied from the 27 April 2020. From 28 weeks’ gestation, or with 
underlying health conditions such as heart or lung disease at any gestation, a more precautionary approach 
is advised. Women in this category should be recommended to stay at home.  
 

29 
December 
2020 

Childcare Keyworker Childcare 
Provision – further 
guidance. 
 
 

Please see updated guidance on Childcare on 07 January 2021. 
 
In addition to updated question on 21st December 2020 below, the following guidance has been issued. 
 
The Coronavirus (COVID-19): childcare provision from 26 December to 18 January guidance includes a 
definition of keyworkers as well as vulnerable children. It also makes clear that it will be up to local 
authorities, individual childcare providers to decide who is able to continue to attend childcare. There is a 
clear distinction from the previous situation though in that during lockdown numbers were strictly limited as 
schools and childcare settings were closed. Currently, schools and childcare settings are remaining open 
for keyworker children. Whilst there is national guidance about keyworkers it is up to individual settings to 
decide who can continue to access school or childcare. 
 
Updated guidance is available via: https://www.gov.scot/publications/coronavirus-covid-19-childcare-
provision-from-26-december-to-18-january/  
 
The Parent Club website also provides new advice about who can access settings: 
https://www.parentclub.scot/articles/your-guide-childcare  

22 
December
2020 

Shielding 
Letters/Fit 
Notes 

Are there any changes 
to shielding 
arrangements for when 
the Tier 4 measures 
come back in? 

The arrangements remain the same from November 2020. 
 
Shielding is an aspect of Tier 4, but not to the same extent as earlier in the year. The restrictions only apply 
to those issued with formal documentation and for staff who have received the revised shielding letter/Fit 
Note, please provide a copy to your line manager for confirmation, who will undertake a revised risk 
assessment with you to consider potential adjustments and support.  
 
Any absence as a result of shielding will be recorded as special leave and not sickness under code - SP - 
Coronavirus – Underlying Health Condition.  
 
An enhanced return to work will be used following the end of restrictions.  

https://www.gov.scot/publications/coronavirus-covid-19-childcare-provision-from-26-december-to-18-january/
https://www.gov.scot/publications/coronavirus-covid-19-childcare-provision-from-26-december-to-18-january/
https://www.parentclub.scot/articles/your-guide-childcare
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21 
December 
2020 

Core Brief 
  
 

School Closures & Key 
Worker Arrangements 

As you will be aware the First Minister announced at the weekend that Scottish schools will remain  
closed or a longer period over the Christmas holidays. School will now reopen on 11th January 2021,  
but for online learning only. 
 
However, please note that whilst the revised school opening schedule applies for the majority of pupils, 
children of NHS workers will return to school on or around 5th January as planned. You should arrange to 
liaise with your local authority and/or school to find out local arrangements. 
 

16 
December 
2020 

Asymptomatic 
Testing for 
Staff 

Will I be required to get 
tested regularly through 
the lateral flow test 
process? 

The expansion of testing to all patient facing staff in NHS Scotland hospitals and COVID-19 Assessment 
Centres is possible due to increases in national testing capacity and testing options as a result of new 
innovations – this includes access to significant numbers of lateral flow (LFD) tests. 
 
For NHSGGC this means that we are able to confirm that twice weekly routine LFD testing will be made 
available to all staff currently in a patient-facing role within NHS Greater Glasgow and Clyde hospitals and 
in COVID-19 Assessment Centres.  
 
Staff will be offered the opportunity to use these kits and will receive them from their line manager and be 
guided on how to use the test. A guide for healthcare staff self-testing for coronavirus using LFD will be 
available from NHSGGC web site along with a video and FAQ. For Estates and Facilities staff 
arrangements to ensure you have the guide will be organised locally. 
 
Staff with access to LFD testing will include, in the first instance all clinical students on placement, porters, 
cleaners, maintenance staff, volunteers, chaplains, healthcare scientists, Allied Health Professionals 
(AHPs), doctors, nurses, bank/agency staff. The testing of staff is offered on a voluntary basis. However, we 
are strongly encouraging all eligible staff to undertake the testing on a routine basis, as this not only 
benefits our patients but also provides you and your family with added assurance. If you have any questions 
or queries, please speak to your line manager in the first instance. 
 
It is vital that you register your test kit as soon as you have received it. This should be done in line with the 
guidance that is available online. Your test results require the serial number - which is a single digit followed 
by 8 numbers found on the testing tray (i.e. B12345678) AND the Lot Number found on the outer kit box 
which  is a single digit character followed by 7 numbers (i.e. A1234567). 
 
We really encourage all relevant staff to participate in this programme and thank you for your support as we 
roll this out across the sites.  
 

https://www.nhsggc.org.uk/your-health/health-issues/covid-19-coronavirus/for-nhsggc-staff/lateral-flow-device-testing-guidance/
https://www.nhsggc.org.uk/your-health/health-issues/covid-19-coronavirus/for-nhsggc-staff/lateral-flow-device-testing-guidance/
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16 
December 
2020 

COVID 
Vaccination 

How can I get access, 
more details etc? 

We are currently finalising a set of FAQs for COVID-19 Vaccination.  
 
Plans can only be finalised as confirmation of vaccine delivery is received and we thank all staff for their 
patience. In line with national priorities staff will be called forward in the following order. Most staff will be 
contacted by their line manager and advised of their appointment – if you have not been contacted then we 
are not yet in a position to offer you the vaccination. If you are in one of the Priority 3 groups – we may not 
hold that information, please contact your line manager and ask them to arrange an appointment for you.  
 
Priority 1 Patient facing staff in the following groups 
 
Staff and residents in care homes for older adults  
Hospital staff based in COVID red wards and COVID Assessment Units  
Community Assessment Centres and GP out of hours 
Emergency Departments 
Emergency Dental services 
 
Priority 2 Patient facing staff in the following groups 
 
Staff currently being tested each week – those based in mental health, cancer services, renal transplant, 
long stay older people  
District Nursing  
Palliative care 
Hospices 
 
Priority 3 all staff and contractors in the following groups 
 

 Over the age of 65  

 In Clinically Vulnerable Groups 

 From a Black and Minority Ethnic group 
 
Healthcare staff in other settings including community pharmacy, dentistry, optometry and general practice 
will be next to be called forward. 
Social care staff will be called forward as indicated by the national priority framework. 
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15 
December 
2020 

Terms & 
Conditions 

Attendance 
Management 
 
Delayed operations, 
Post-op Rehab & 
Treatments delayed or 
cancelled due to 
COVID19 

The Scottish Terms & Conditions Committee have provided clarification around a number of questions 
around absence management: 
 
Where employees have gone onto reduced or half/nil pay or have reached attendance management 
triggers due to delays in treatment which have resulted in a delay in returning to work, managers should be 
supportive particularly in light of the pandemic. Advice should be sought from HR leads in respect of 
individual cases. 

Paused Cases 
 

Staff who have dropped to nil pay whilst local processes have been paused, Under Section 14.10 – 14.12, 
staff will be entitled to have half sick pay reinstated after 12 months continuous absence, until such time as 
local processes have concluded. 
 
The terms and conditions of service for medical & dental staff make similar provision for the extension to 
normal periods of sick pay entitlement. Such requests should be made by the line manager and submitted 
to the HR rep supporting the case or if no HR rep then to email them to HRSAU.  
 

Process - 

Occupational Sick Pay 

Extension Process.doc
 

 
Managers should continue to treat each case on an individual basis and consider what options are available 
to avoid an individual going onto reduced or nil pay, such as home working, redeployment to an alternative 
role or changes to working hours. 
 
If an employee’s symptoms are consistent with COVID19 their absence must be recorded as Special Leave 
and this absence will not be counted towards sickness absence triggers. 

Where members of staff 
are required to undergo 
pre-op or post-op self-
isolation, what should 
they be paid? 

 

In the first instance, managers should explore all options regarding an employee’s ability to work from 
home. If an individual is unable to work from home then because self-isolation is an official requirement, 
due to infection control measures, staff would be entitled to be paid COVID-19 special leave for the duration 
of their requirement to self-isolate.  
 
The same approach, including the opportunity to undertake work from home (even if not in their substantive 
role), should be applied where the NHS has advised a member of staff that they must self-isolate because 
someone in their household is undergoing an operation.  
 
Any post-operation recovery would be paid as per normal sickness entitlement, except where the individual 
was fit to return sooner than the duration of the self-isolation where the difference would be paid as COVID-
19 special leave. 
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Phased Return to work 
following absence due 
to COVID-19  

 

Managers should apply the general provisions for phased return as set out in NHS Scotland Workforce 
Attendance Management Policy.  Occupational Health advice should be sought where appropriate, as to 
the duration and adjustments needed to support the individual in their return to work.  In some cases, OH 
may advise a longer than normal period of phased return for an individual who has been ill with COVID19 or 
who has a COVID19 work related mental/psychological illness.  In such circumstances an extension to the 
usual maximum of 4 weeks normal contractual pay may be required.  
 
Injury Allowance (as set out in Section 22 of the AfC Terms and Conditions Handbook) can also be paid to 
eligible staff (including medical and dental staff) who seek to return to work but who may exhaust the full 
pay provision normally offered locally due to the length of the phased return required. 

If an employee returns 
to work after being off 
sick with COVID19 and 
then becomes unwell 
again as consequence 
of having had COVID19, 
what provisions apply? 

 

If the Employees fit note confirms that their subsequent absence has been caused by COVID, they will be 
paid COVID-19 Special Leave as detailed in DL (2020)30. 
 

15 
December 
2020 

COVID 
Isolation 

How long do I self-
isolate if I am identified 
as a close contact? 
 
(as per Scottish 
Government COVID-19 
Guidance) 
 
 

If you have been in close contact with someone who has tested positive for COVID-19, you are required to 
self-isolate for 10 days from symptom onset in the symptomatic person, even if they don’t have symptoms 
themselves. 
 
 
 
 
 

20 
November 
2020 

Shielding 
Letters/Fit 
Notes 

My child has received a 
shielding letter, what do 
I do with regards to 
leave to look after 
them? 

Children/young people may also receive a shielding letter if they are deemed to be at the highest risk of 
severe illness from coronavirus which means that they should not attend school, college or other regulated 
services, such as nursery etc. Parents/guardians can consult the child’s clinical team to determine whether 
the establishment could undertake a risk assessment to allow them to continue to attend.  
In the event that they cannot we would ask the staff member as the key worker to continue to attend work if 
possible and make alternative childcare arrangements. The guidance allows other friends and family to look 
after the child as part of a bubble, ensuring that they keep contact with others to a minimum. 
If there are no alternative options then we should engage with the staff member to see if we can put 
arrangements in place to work from home. Any leave (not working from home) will be recorded as COVID 
Special Leave. 

20 
November 

Shielding 
Letters/Fit 

I was shielding during 
the last lockdown, now 

We have been advised that shielding will be reintroduced, but not to the same extent as before. The 
restrictions only apply to those issued with formal documentation and for staff who have received the 
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2020 Notes GGC are in Tier 4, do I 
remain at home? 

revised shielding letter/Fit Note, please provide a copy to your line manager for confirmation, who will 
undertake a revised risk assessment with you to consider potential adjustments and support.  
 
Any absence as a result of shielding will be recorded as special leave and not sickness under code - SP - 
Coronavirus – Underlying Health Condition.  
 
An enhanced return to work will be used following the end of restrictions.  

18 
November 
2020 
 

COVID 
Symptoms - 
negative test 

COVID Test negative, 
however staff member 
is still suffering from 
symptoms should this 
be sick leave or special 
leave? 

In the event of a negative result, staff who continue to have symptoms post self-isolating period, should 
seek further medical support and advice and get confirmation. This is to ascertain as to whether it is 
suspected COVID or viral etc. If the GP confirms COVID symptoms then this continues to be recorded as 
Covid Special Leave. On the occasion the medical advice is that is not COVID related, sick leave would 
apply thereafter for their duration of the absence.  
 

18th 
November 
2020 

Terms and 
Conditions 

I think I could work from 
home but don’t have 
equipment. 
 

In the first instance you should discuss with your Line Manager. Where possible, arrangements have been 
put in place to allow staff work from home. However, this is not always feasible and you will be required to 
continue to attend work. If this is the case then social distancing measures will be put in place.  

18 
November 
2020 

Childcare  My child must remain at 
home due to COVID, 
what leave am I entitled 
to? 
 

Please note: This question applies the same whether the child is a close contact or has symptoms. 
 
If staff need to remain at home as their child has been told to self-isolate or has COVID symptoms and they 
have no other childcare options then this should be recorded as COVID special leave. If the child has no 
symptoms and is just unwell then normal leave provisions would apply, e.g. requesting other leave. Please 
note, staff who were working from home whilst the schools were off during April and August, would be 
expected to continue to work if they have the ability to and if appropriate taking into consideration how the 
child is feeling and the care they require. 

18 
November 
2020 

Key Worker 
Letter  

I have to travel to work 
and live out with the 
Greater Glasgow and 
Clyde local authority 
area, how do I prove I 
am going to work? 

From the 22 November staff may be asked for evidence of where they work in regards to travelling during 
lockdown across Greater Glasgow and Clyde due to travel restrictions across Tiers and local authority 
areas. Whilst staff are able to travel across local authority areas for work, they may be asked to evidence 
where they work – please therefore ensure you always carry your ID Badge.  
 
If required you can also obtain a copy of a Key Worker letter from your line manager.  

18th 
November 
2020 

Symptoms and 
Self-Isolating 

How should absences 
be recorded on SSTS? 

There are a number of codes for SSTS. These are: 
 

SP – Coronavirus – to be used for parental/carers leave. 
SP – Covid-19 Positive – where an employee has tested positive for the virus. 
SP - Coronavirus – Household Related – Self Isolating – when someone in the household of the staff 
member is displaying symptoms 
SP - Coronavirus – Self displaying symptoms – Self Isolating - this will record a staff member who is 
displaying symptoms and allow testing of key workers to be targeted (original self-isolating reason). 
SP - Coronavirus – Underlying Health Condition - staff member has Underlying Health Condition putting 
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them in the at risk category. 
SP – Coronavirus – Test and Protect Isolation – for those isolating post as a result of being T&P traced. 
SP – Quarantine – Travel restrictions are reintroduced and employees are returning to the UK. Quarantine 
would be for 10 days.  
SP-Coronavirus - Long Covid – Employee still unfit for work following positive COVID Test/ advised by GP 
fit note.  
 
Any questions about the correct codes please contact HR COVID Support Team and examples and further 
definitions will be provided.  

17 
November 
2020 

Risk 
Assessment  

Where can I locate the 
most up to date risk 
assessment?  

Scottish Government COVID-19 Guidance on individual risk assessment: 
https://www.gov.scot/publications/coronavirus-covid-19-guidance-on-individual-risk-assessment-for-the-
workplace/  
 
Please use the – COVID Age Medical Risk Assessment Guidance.  

 
By using the COVID calculator it is intended as part of an occupational health assessment of fitness for 
work.  

Guidance - https://alama.org.uk/covid-19-medical-risk-assessment/   
Calculator - https://alama.shinyapps.io/Covid_Age/  

 
The occupational risk assessment guidance takes into account the latest prevalence data and public health 
advice, relevant information for employers on measures that can be in put in place to make the workplace 
secure, and the latest evidence on known individual vulnerability factors. 
 
The guidance is intended to support managers and staff to have a supportive conversation about how they 
return to work safely which should be agreed by both parties. This information should help you to make 
informed choices based on the specific risks. 

15 October 
2020 

Parking 
Arrangements 

Latest update Following announcement from the Scottish Government asking people to avoid using public transport 
unless absolutely necessary parking restriction have been relaxed across all hospital sites with managed 
car parking services. Staff can park in any available space that was previously designated for individual, 
visitor or shared car use. 
 
Free parking will also continue in the multi-storey car park at Glasgow Royal Infirmary until January 2021.  

13 October 
2020 

Face 
Coverings 

Who is exempt from 
wearing a face 
covering? 

Please refer to the most up to date information on exemptions from the Scottish Government by using the 
following link: 
 
https://www.gov.scot/publications/coronavirus-covid-19-phase-3-staying-safe-and-protecting-
others/pages/face-coverings/#exemptions  
 
Some of these include people who have a health condition or who are disabled, including hidden 

https://www.gov.scot/publications/coronavirus-covid-19-guidance-on-individual-risk-assessment-for-the-workplace/
https://www.gov.scot/publications/coronavirus-covid-19-guidance-on-individual-risk-assessment-for-the-workplace/
https://alama.org.uk/covid-19-medical-risk-assessment/
https://alama.shinyapps.io/Covid_Age/
https://www.gov.scot/publications/coronavirus-covid-19-phase-3-staying-safe-and-protecting-others/pages/face-coverings/#exemptions
https://www.gov.scot/publications/coronavirus-covid-19-phase-3-staying-safe-and-protecting-others/pages/face-coverings/#exemptions
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disabilities, for example, autism, dementia or a learning disability, or are providing care for someone with a 
health condition or disability, where a face covering would be inappropriate because it would cause 
difficulty, pain or severe distress or anxiety to the wearer or the person in the care of the wearer. 
 
Please note – it is now mandatory (excluding exemptions) face covering are worn by all staff whilst on shift. 
Including staff in non-clinical areas and offices must too wear a face covering in common areas like 
stairwells, reception areas and corridors. Compliance with hand hygiene and social distancing continue to 
be critical in all settings at all times.  
 
It is extremely important for us all to do everything we can to respect each other’s personal space and to 
keep two metres apart wherever possible, particularly in areas like rest rooms, kitchens and café areas.  
 
For more information please refer to https://www.nhsggc.org.uk/media/263322/230-core-brief-13-october-
2020-daily-update-455pm.pdf  

06 October 
2020 

Planned 
surgery 

I have an operation, do I 
use annual leave for my 
pre-surgery self-
isolation?  

Or 
A member of my 
household has to self-
isolate due to surgery, 
am I also entitled to 
COVID Special Leave  

Please see updated information from the 15/12/2020 
 
The service will authorise paid special leave for the 2 weeks prior to your operation in line with Medical 
advice. Management will update SSTS using the code COVID-19 Special Leave. 
 
 
In this case if you would like time off you will be required to utilise annual leave 

02 October 
2020 

Close Contact 
Self-Isolation  

Someone in my 
household has been 
identified as a close 
contact, what does that 
mean for me?  

If someone in your household has been identified as a close contact, then others in the household do not 
need to isolate - as long as no one in the household is a confirmed case, has symptoms, or is awaiting a 
test. In these circumstances household contacts still have to isolate. 
 
https://www.nhsggc.org.uk/media/263180/220-core-brief-02-october-2020-daily-update-450pm.pdf 
 
 

30 
September 
2020 

Flu 
Immunisation 
for Staff 

What is this year’s 
process for arranging 
my flu vaccination? 

All staff in clinical areas (except laboratory medicine) should get their flu vaccination by peer vaccination. 
Further details are available here: 
 
https://www.nhsggc.org.uk/working-with-us/hr-connect/occupational-health/staff-flu-vaccination-programme-
2020-2021/getting-your-flu-jab/ 

30 
September 
2020 

Self-Isolation  If I am advised to self-
isolate as a member of 
my household has 
tested positive. 

If you are advised to self-isolate due to a household member then this will be recorded as COVID-19 
Special Leave. 

https://www.nhsggc.org.uk/media/263322/230-core-brief-13-october-2020-daily-update-455pm.pdf
https://www.nhsggc.org.uk/media/263322/230-core-brief-13-october-2020-daily-update-455pm.pdf
https://www.nhsggc.org.uk/media/263180/220-core-brief-02-october-2020-daily-update-450pm.pdf
https://www.nhsggc.org.uk/working-with-us/hr-connect/occupational-health/staff-flu-vaccination-programme-2020-2021/getting-your-flu-jab/
https://www.nhsggc.org.uk/working-with-us/hr-connect/occupational-health/staff-flu-vaccination-programme-2020-2021/getting-your-flu-jab/
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30 
September 
2020 

Self-Isolating 
and Leave 

I had planned annual 
leave but was then 
advised to self-isolate.  
Do I lose my leave? 

No, if you are advised to self-isolate due to a household member then this will be recorded as COVID-19 
Special Leave. 

30 
September 
2020 

Phased Return 
from Shielding 

I would like to undertake 
a phased return 
following shielding. Can 
I get special leave for 
this? 

If you wish to arrange a phased return from shielding you should discuss this further with your manager. 
Any phased returned from shielding will be utilised from your annual leave. 

30 
September 
2020 

Staff Test and 
Protect – 
Occupational 
Health Service 

What is the process for 
staff?  

The Occupational Health Service is working in conjunction with the Test and Protect Service to engage with 
staff members who have been in close contact with a work colleague who has been confirmed as Covid-
19 positive.  Test and Protect will contact staff with a positive result to identify additional contacts from out 
with the work setting. 

 
 
 
What is close contact? 
 
Somebody who has been near someone with coronavirus and could have been infected. Close contacts 
may have been near the infected person at some point in the 48 hours before their symptoms appeared, or 
up to 7 days after and not wearing PPE. A close contact is: 
 
- a person who has had face-to face contact (within one metre), with someone who has tested 

positive for COVID-19, including: 
  
o Being coughed on. 
o Having a face-to-face conversation. 
o Skin to skin physical contact. 

 
- a person who has contact within one metre for one minute or longer without face to face 

contact. 
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- a person who has been within 2 meters of someone who has tested positive for COVID-19 for 
more than 15 minutes 

  
- a person who has travelled in a small vehicle (i.e. car sharing)  
 
If you are identified as a close contact you will be asked to isolate for 14 days, from the last day of 
exposure.   
 
Testing 
Only people who are symptomatic need a test unless you are explicitly asked to get a test by public health 
as part of the management of an outbreak. The symptoms are the onset of a persistent cough, or a 
temperature/fever or a loss of taste or smell. You only need one of these to be tested. This can be done by 
visiting the NHSGGC website.  If you develop symptoms or require advice please refer to the NHS Inform 
website – www.nhsinform.scot.   
 
Guidance for Managers 
If you have been informed that a member of your staff has tested positive for COVID-19 please contact the 
Occupational Health Service as soon as possible.  The attached form should be used to list all members of 
staff who have had close contact with the Covid-19 positive staff member. The completed paperwork 
should then be returned to Occupational.Health@ggc.scot.nhs.uk 
 
Please Remember 
Staff health and safety is paramount and it is essential that we do all we can to protect ourselves and others 
from the virus including:   

 Follow NHSGGC Social Distancing Guidance 

 Maintain a 2 metre distance from each other where possible (including on meal breaks and other 
social interactions). 

 Ensure strict hand hygiene measures. 

 Wear face masks when in clinical/hospital areas and where social distancing is not possible due to 
work activity.   

 Avoid car sharing where possible.  

14 August 
2020 

Quarantine 
Arrangements 

What leave can I take? The Foreign and Commonwealth Office (FCO) currently advises British nationals against all but essential  
international travel, although the situation will continue to develop as we move forward. Anyone considering 
travel abroad should check the most up to date information on foreign travel through the Scottish 
Government’s “Coronavirus in Scotland” Information and Support portal - www.gov.scot/coronavirus-covid-
19.  
 
Guidance has now been issued specifically for people returning from countries (from 8 June onwards) 
where a 14 day quarantine (self-isolation) period is required. It is important that everyone is able to take 

https://www.nhsggc.org.uk/your-health/health-issues/covid-19-coronavirus/for-nhsggc-staff/testing-for-staff-and-their-household-contacts/
http://www.nhsinform.scot/
mailto:Occupational.Health@ggc.scot.nhs.uk
https://www.nhsggc.org.uk/your-health/health-issues/covid-19-coronavirus/for-nhsggc-staff/social-distancing-in-the-workplace/
http://www.gov.scot/coronavirus-covid-19
http://www.gov.scot/coronavirus-covid-19
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breaks from work. However, as a result of the self-isolation rules now in force across the UK and on the 
basis of the FCO advice, foreign travel for recreational purposes is discouraged at this time.  
 
There is separate guidance dependent on the following: 

 Travel booked before 9 June and manager approval in place 

 Travel booked before 9 June and no manager approval in place 

 Travel booked from 9 June onwards. 

 Travel booked from 9 July for countries where self-isolate is re-imposed 
 
https://www.sehd.scot.nhs.uk/dl/DL(2020)20.pdf  If you require further information please arrange to speak 
to your Line Manager in the first instance.  

31 July 
2020 

Pregnant 
Workers 

I am pregnant, have the 
arrangements changed? 

The COVID-19 Occupational Risk Assessment Guidance should be used to undertake an individual 
occupational risk assessment for all pregnant workers. It recommends that the guidance developed by the 
Royal College of Obstetricians and Gynaecologists (RCOG) on what health and social care workers should 
do if they are pregnant should be used. Existing legislation protecting pregnant women must be followed. 
The recommendations, have been made by the RCOG, the Royal College of Midwives and the Faculty of 
Occupational Medicine to assist pregnant health and social care workers, managers, and occupational 
health teams in conducting risk assessments. There is advice on choices for pregnant health and social 
care workers for both prior to and after 28 weeks’ gestation.  
 
New mothers wanting to return to the workforce  
Any mother thinking of returning early from maternity leave should be allowed provided she is fit and 
healthy to work, subject to any employment law restrictions, and following the same infection control and 
strict hygiene measures. 

31 July 
2020 

BAME Staff Further guidance and 
support. 

We are aware that there is emerging evidence that people from Black, Asian and Minority Ethnic (BAME) 
background may be disproportionately affected by COVID-19. The COVID-19 Occupational Risk 
Assessment Guidance uses multiple personal characteristics including age, sex, ethnicity, BMI and 
underlying health conditions, to give an overall assessment the vulnerability of a member of staff. This will 
support managers to have supportive discussions with their staff members around their individual risk from 
COVID-19 in an occupational context. 

31 July 
2020 

Testing for 
Staff 

Should I be tested 
weekly as per the 
guidance? 

On 23 June 2020 the Scottish Government announced that staff who work in specialist cancer services, 
long-term care for the elderly and residential mental health roles will be offered weekly COVID-19 testing 
from 8 July 2020 when they do not have symptoms. Arrangements for this this testing has been 
communicated locally to relevant staff. If you are unsure you should speak to your Manager. 

31 July 
2020 

Facemasks 
and Face 
coverings 

What should I be 
wearing? 

Please refer to the latest update above from the 13 October 2020 on face covering guidance.  
 
All staff in hospitals and care homes who interact with patients or residents will be required to wear a 
medical face mask throughout their shift. Medical masks will be made available to staff in their clinical 
areas. 

https://www.sehd.scot.nhs.uk/dl/DL(2020)20.pdf
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We are recommending that ALL staff (including contractors) should wear a face covering at all times in 
areas where there are members of the public on our sites. The table below sets out requirements: 
 

Area/Group Location Medical 
Facemask 

Own Face 
Covering* 

Visitors 
Adult acute hospital   
Attending appointment at adult acute hospital   
COVID-19 cohort environment   

Staff  

Clinical area of acute adult (including mental health) site.   
Community hospital   
Community clinics/treatment room.   
Care home for the elderly   
Offices and call centre**   
Visiting a clinical area.   
During mealtimes in restaurants or changing rooms.   

 Areas where there are members of the public such as 
entrances/exits, shops etc. 

  

 

* A face covering can be any covering of the mouth and nose that is made of cloth or other textiles and through which you 
can breathe. Religious face coverings that cover the mouth and the nose count as face coverings for these purposes. Further 
information on face coverings can be found here. 
 
** where staff are ward based then medical facemasks must be worn, if unable to socially distance from others. If you CANNOT 
maintain 2m physical distance from others, you should wear a mask. If there are no patients or visitors, and you CAN maintain 2m 
phsical distance from others in the area, you do not have to wear a mask. 
 

 

29 July 
2020 

Social and 
physical 
distancing 

What are our workplace 
arrangements? 

Guidance documents and toolkits are available online for managers and staff and risk assessments should 
be completed by departments and services to review the controls in place. It is important for the safety of 
our staff and patients that Social Distancing in all areas is fully assessed and appropriate actions taken to 
maintain good physical distancing. 
 
As part of the return of many of our staff from shielding or returning from carers leave it is important that the 
recent guidance and risk assessment is considered in conjunction with our social distancing approach. 
 
We are working to the following principles: 
 
•     If you are able to perform your job from home we will discuss this continuing.  
•     Where working from home is not practicable, local managers in conjunction with staff should 

make every reasonable effort to comply with the 2 metre social distancing guidelines  
•     Strict hygiene measures must be adhered to.  
•     Where the social distancing guidelines cannot be implemented in full, consideration must be given as to 

https://www.nhsggc.org.uk/media/261382/scottish_government_face_masks_guidance.pdf
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whether that activity needs to continue for the service to operate, and if so, an appropriate risk 
assessment should be in place and application of specified control measures.  

 
Sample Risk Assessments have been created to support this work and it is encouraged that these sample 
assessments are used as a guide for similar departments to assist with their assessment.  
 
Risk Assessments should be undertaken by competent assessors such as the Health and Safety Manual 
owners in conjunction with appropriate staff and representatives and due consideration should be given 
to potential additional future team members for example students.  
 
Local services are also able to seek support from local health and safety representatives and the Health 
and Safety team to assist with implementation.  
 
Please access the above noted documents and supporting information through the Social Distancing in the 
Workplace page. 

21 July 
2020 

Health and 
Wellbeing  

Mental health helpline. All health and social care workers in Scotland now have access to mental health support 24 hours a day, 
seven days a week through a new national helpline. The Scottish Government is funding the wellbeing 
helpline for those who need further psychological support, including in light of the coronavirus (COVID-19) 
crisis. Trained practitioners at NHS 24 will offer callers a compassionate and empathic listening service 
based on the principles of psychological first aid, as well as advice, signposting and onward referral to local 
services if required.  The health and social care workforce mental wellbeing support line (0800 111 4191) 
will be operated by NHS 24 on a 24/7 basis from 10am on 20 July. Click here to read more. This new 
service will be in addition to the services we will continue to provide locally at this time through our 
Psychology and Occupational Health Services. 
 

18th June 
2020 

Terms and 
Conditions 

What guidance on 
payment of additional 
hours under AfC is 
available? 

Overtime will be payable to all staff up to Band 9 at time plus a half (or double time on a public holiday) for 
any hours worked over 37.5 hours in one week. Part-time staff working additional hours will be paid at their 
normal rate until they reach 37.5 hours in one week.  
 
This means that someone has to work over 37.5 hours per week before overtime rates take effect. For 
those who work part time any additional hours are paid at plain time rates until the standard working week 
(for all posts, where multiple roles) of 37.5 hours is exceeded.   When someone works a public holiday - 
even if they wouldn't normally work a public holiday - it will therefore normally be within the full time hours 
i.e. as part of the full time 37.5 hours per week.  This being the case, Table below sets out unsocial hours 
payments: 
 

Column 1  Column 2  Column 3  

Pay band  All time on Saturday (midnight to 
midnight) and any week day after 8 pm 
and before 6 am  

All time on Sundays and Public Holidays (midnight to 
midnight)  

https://www.nhsggc.org.uk/your-health/health-issues/covid-19-coronavirus/for-nhsggc-staff/social-distancing-in-the-workplace/
https://www.nhsggc.org.uk/your-health/health-issues/covid-19-coronavirus/for-nhsggc-staff/social-distancing-in-the-workplace/
https://www.nhsggc.org.uk/your-health/health-issues/covid-19-coronavirus/for-nhsggc-staff/social-distancing-in-the-workplace/
https://www.gov.scot/news/more-mental-health-support-for-health-and-social-care-staff/
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1  Time plus 50%  Double Time  

2  Time plus 44%  Time plus 88%  

3  Time plus 37%  Time plus 74%  

4 – 9  Time plus 30%  Time plus 60%  

  
Please see examples below: 
  
An employee would normally work 7.50 hours per day, Monday to Friday, and would be off on a public 
holiday. 
 However, with manager agreement, staff were able to work some of the public holidays, meaning the work 
done was part of their overall 37.50 hours per week. 
  
Payment received = normally full time salary, 7.50 public holiday hours and 7.50 hours in lieu to be taken at 
another time. 
  
Had, with manager agreement, the person worked 10.00 hours on the public holiday, then the payments 
would be: Normal full time salary, 7.50 public holiday hours, 2.50 overtime at double time and 7.50 hours in 
lieu to be taken at another time. 

5th May 
2020 

Pay and 
Conditions 

Can I claim expenses 
for working at home 
such as electricity etc. 

There is no arrangement to pay for staff’s electricity when they work at home. Should you feel that working 
at home causes you financial detriment, you should discuss this with your line manager at the earliest 
opportunity and a solution should be agreed, such as finding an alternative base for you. If you require 
equipment to make adjustments at home such as wrist rest etc, then you should complete the Risk 
Assessment form in the Home Working Guide and discuss this with your Line Manager. 

 

27th April 
2020 

Health and 
Wellbeing 

I am pregnant. What 
should I do? 
 
(as per Scottish 
Government COVID-19 
Guidance) 

The Royal College of Obstetrics and Gynaecology provides guidance on what health care workers should 
do if they are pregnant. The central aspect of this protection is based on risk assessment of each individual 
pregnant worker’s working environment and the role they play.  
 
The recommendations, summarised below, have been made by the RCOG, the Royal College of Midwives 
and the Faculty of Occupational Medicine to assist pregnant healthcare workers, line managers, and 
occupational health teams in conducting this risk assessment: 
 
Protection of all pregnant healthcare workers:  
 
Every pregnant worker should have a risk assessment with their manager, which may involve occupational 
health. Employers should modify the working environment to limit contact with suspected or confirmed 
COVID-19 patients to minimise the risk of infection as far as possible.  
 
In the light of the limited evidence, pregnant women can only continue to work in direct patient-facing roles if 
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they are under 28 weeks’ gestation and if this follows a risk assessment that recommends they can 
continue working, subject to modification of the working environment and deployment to suitable alternative 
duties. Pregnant women of any gestation should not be required to continue working if this is not supported 
by the risk assessment, as per the Management of Health and Safety at Work Regulations 1999 (MHSW). If 
a risk assessment indicates that a pregnant woman under 28 weeks’ gestation can continue to work in a 
patient facing role, and the woman chooses to do so, she should be supported by her employer. 
 
Following a risk assessment with their employer and occupational health, pregnant women should only be 
supported to continue working if the risk assessment advises that it is safe for them to do so. This means 
that employers must remove any risks (that are greater in the workplace than to what they would be 
exposed to outside of the workplace), or else they should be offered suitable alternative work.  
 
Some working environments (e.g. operating theatres, respiratory wards and intensive care/high 
dependency units) carry a higher risk of exposure to the virus for all healthcare staff, including pregnant 
women, through the greater number of aerosol-generating procedures (AGPs) performed. When caring for 
suspected or confirmed COVID-19 patients, all healthcare workers in these settings are recommended to 
use appropriate PPE. Where possible, pregnant women are advised to avoid working in these areas with 
patients with suspected or confirmed COVID-19 infection.  
 
Healthcare workers after 28 weeks’ gestation or with underlying health conditions  
 
For pregnant women from 28 weeks’ gestation, or with underlying health conditions such as heart or lung 
disease at any gestation, a more precautionary approach is advised. Women in this category should be 
recommended to stay at home.  
 
Staff in this risk group who have chosen not to follow government advice and attend the workplace must not 
be deployed in roles where they are working with patients. Services may want to consider deploying these 
staff to support other activities such as education or training needs (e.g. in IPC or simulation).  
 
New mothers wanting to return to the workforce  
 
Any mother thinking of returning early from maternity leave should be allowed provided she is fit and 
healthy to work, subject to any employment law restrictions, and following the same infection control and 
strict hygiene measures. 

27th April 
2020 

Health and 
Hygiene 

Uniform and Laundering 
Policy 
 
(as per Scottish 
Government COVID-19 
Guidance) 

The appropriate use of personal protective equipment (PPE) will protect staff uniform from contamination in 
most circumstances. Where a uniform has been worn, in conjunction with appropriate PPE and is not visibly 
contaminated with blood, or other bodily fluids, (including COVID/19 contamination) there is no evidence 
that it poses any risk to healthcare workers, their families or the public. Safe practices must also be applied 
to staff who wear their own clothes for work.  
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Health Protection Scotland have reviewed and appraised the published literature around uniforms including 
our National Uniform, Dress Code and Laundering policy, and have confirmed that existing infection control 
procedures, including arrangements for laundering uniforms and scrubs still apply for COVID/19.  
 
Staff should not travel to work in their uniforms. You should arrange to change when you arrive. 
 
Uniforms should be transported home in a disposable plastic bag, which should be disposed of into the 
household waste stream. Uniforms should be laundered: 
 

 separately from other household linen 

 in a load not more than half the machine capacity 

 at the hottest temperature appropriate for the fabric, then ironed or tumbled-dried 
 
Alginate bags should not be used in domestic washing machines.  
 
Washing with detergents at 30ºC will remove most Gram-positive micro-organisms, and a ten-minute wash 
at 60ºC is sufficient to remove almost all microorganisms, and microbiologists have confirmed there is little 
risk from the rest.  
 
There is no scientific evidence to suggest that home laundering is a less effective method of 
laundering non-contaminated uniform.  
 
It is best practice to change into and out of uniforms at work and not wear them when travelling.  
This is based on public perception rather than evidence of an infection risk.  
 
This does not apply to community health workers who are required to travel between patients in the same 
uniform.  
 
Healthcare facilities should provide changing rooms/areas where staff can change into uniforms on arrival 
at work and these should be used for the duration of the COVID/19 pandemic. This includes shoes, which 
should be left on site, and staff change into outside shoes on site.  
 
Contaminated uniforms  
 
Uniforms that have been contaminated by patient blood or bodily fluids (Including COVID-19 related 
contamination) should be sent to on-site or facilities laundries in an alginate bag as infected linen and not 
taken home to wash.  
 
Under no circumstances should theatre scrubs or PPE be laundered at home. 
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Staff are not putting themselves, their families or patients at increased risk by following current guidelines 
on changing uniforms and scrubs – one per shift or session, unless the uniform becomes contaminated.  
 
Uniformed staff should continue to wear their uniforms, unless they are required to wear theatre scrubs. 
 
Non-uniformed staff will be allocated suitable work wear if required for roles they are performing for the 
duration of the pandemic. However, where staff are wearing their own clothes in conjunction with 
appropriate PPE, there is no evidence of infection risk, for staff who are laundering non-contaminated 
clothes at home.  
 
Staff transferring to other locations/boards to help with the pandemic should take their own uniforms with 
them, where possible.  
 
Health care students taking up paid employment to help with the outbreak should continue to wear their 
student uniforms, where possible. 
 

27th April 
2020 

Support and 
Guidance  

SSTS Coding – Working 
from Home 

If a staff member is working from home, then they should not be recorded on SSTS under any of the 
Special Leave COVID-19 categories.  You should ensure that you main regular contact and follow 
arrangements set out in the Homeworking Guide. 
 
 
 
 

27th April 
2020 

Symptoms Staff and Household 
Testing 

COVID-19 testing for symptomatic staff has been launched for NHSGGC staff, HSCP health and social care 
staff in the GGC area, GPs, dentists and community pharmacy workers.  The testing programme also 
continues for household contacts who have symptoms of COVID-19 (fever of ≥37.8 C or new persistent 
cough). Staff can arrange for testing for either themselves or household members if either have symptoms 
via their line manager who can complete an e-referral form -  https://www.nhsggc.org.uk/your-health/health-
issues/covid-19-coronavirus/for-nhsggc-staff/covid-19-testing-for-staff/. Testing needs to be taken within the 
first 5 days of symptoms.  
 
All tests are by appointment only and staff or household members (or their parent/guardian if they are aged 
under 16 years) will be informed of the appointment slot and instructions for attending by email. 

1st April 
2020 

Health and 
Wellbeing 
 
Most up to date 
risk 
assessment 
can be located 

I have a high risk 
medical condition, what 
should I do? 
 
Classed as Raised Risk 
of Severe Disease 

For those at Raised Risk of Severe Illness, staff can continue to work as long as they practice social 
distancing and strict hygiene measures. Managers should follow a risk assessment process for staff with 
these underlying health conditions:  risk assessment.  
 
If you have any of the following underlying conditions you can continue to work as long as you practice 
strict hygiene measures.  In addition: 
 

https://www.nhsggc.org.uk/media/259873/nhsggc-covid-19-homeworking-guide_140420.pdf
https://forms.office.com/Pages/ResponsePage.aspx?id=veDvEDCgykuAnLXmdF5JmgW9YoY5w-BDlHK7ghonYUBUREhYMVBENDNBTzNYMU9GT0E4UkJDV0wySyQlQCN0PWcu
https://forms.office.com/Pages/ResponsePage.aspx?id=veDvEDCgykuAnLXmdF5JmgW9YoY5w-BDlHK7ghonYUBUREhYMVBENDNBTzNYMU9GT0E4UkJDV0wySyQlQCN0PWcu
https://forms.office.com/Pages/ResponsePage.aspx?id=veDvEDCgykuAnLXmdF5JmgW9YoY5w-BDlHK7ghonYUBUREhYMVBENDNBTzNYMU9GT0E4UkJDV0wySyQlQCN0PWcu
https://www.nhsggc.org.uk/your-health/health-issues/covid-19-coronavirus/for-nhsggc-staff/general-staff-guidance/
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under 
16/11/2020 

 You should not work face to face with confirmed or suspected cases of COVID-19, and will be 
relocated to areas where COVID-19 patients are not cared for or assessed and in which they can 
practice social distancing.  

 If you work in a crowded environment, i.e. continual close working (within 1 m) of other staff members 
for prolonged periods of time (> 1 hr) you will be relocated into less crowded environments, as much 
as possible*.  

 
*  There are exceptions where healthcare workers with underlying health conditions can work with 

patients with confirmed or suspected COVID-19 and these are detailed below: 

Underlying condition Exceptions 

Chronic (long-term) respiratory 
diseases, chronic obstructive 
pulmonary disease (COPD), 
emphysema or bronchitis. 

Severe Asthma is defined as anyone receiving high dose long 
term steroid, methotrexate, azathioprine, MMF, omalizumab, 
mepolizumab or benralizumab, or three times a week 
azithromycin; or has had 3 or more short courses of steroids for 
exacerbations in the past year. If you are in this group, you 
should be asked to work from home if possible  
 
Those with stable asthma should continue to take their regular 
medication and do not require any additional precautions beyond 
maintaining strict hygiene measures.  

Chronic heart disease, such as heart 
failure. 

No exceptions.  

Chronic kidney disease stages 4 and 5. No exceptions. 

Hypertension Those who have well controlled hypertension on one medication 
and no other chronic health conditions described in this list do 
not require any additional precautions beyond maintaining strict 
hygiene measures.  

Chronic liver disease requiring 
immunosuppressive medication or 
having progressed to severe fibrosis or 
cirrhosis.  

Those with viral hepatitis without severe fibrosis do not require 
any additional precautions beyond maintaining strict hygiene 
measures. 

Chronic neurological conditions 
requiring regular treatments, such as 
Parkinson's disease, motor neurone 
disease, multiple sclerosis (MS), a 
learning disability or cerebral palsy.  

Those with epilepsy need not be excluded from work. 
 
Those with learning disabilities, no other comorbidity that 
increases the risk and able to comply with strict hygiene 
measures. 
 
Those with dyslexia can work safely. Healthcare workers with 
cerebral palsy who have Gross Motor Function Classification 
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System Grades 1 and 2 can work safely. 

Diabetes Diabetes has clearly been identified as a risk factor but potential 
variations between Type I and type II diabetes and age are not 
clear.  Individual risk assessment for staff with diabetes is 
required.  

Splenic dysfunction  Those with splenic dysfunction or asplenia do not require any 
additional precautions beyond maintaining strict hygiene 
measures. 

A weakened immune system as the 
result of conditions such as HIV and 
AIDS, or medicines such as steroid 
tablets or immunosuppressants. 

Those with HIV who have an undetectable viral load and CD4> 
350 do not require any additional precautions beyond 
maintaining strict hygiene measures.  
 
Immunomodulatory drugs vary widely in the degree of 
immunosuppression produced. We have adapted advice on 
immunosuppression from the Infectious Disease Society of North 
America that was produced for guidance on administering live 
vaccines. Healthcare workers on drugs producing low level 
immunosuppression or low dose steroids as safe to work. See 
below. 
 
Level of Immunosuppression 
Assessing the degree of immunosuppression is difficult. The 
information below is for guidance only.  The infectious Diseases 
Society of America have defined different levels of 
immunosuppression: 
 
High level of immunosuppression is receiving: 

 Chemotherapy. 

 Daily corticosteroid (see below). 

 Biologics  

 Haematopoetic stem cell transplant. 
 

Low level of immunosuppression is receiving: 

 Low dose corticosteroid (see below). 

 Methotrexate < 0.4mg/kg/week. 

 Azathioprine < 3mg/kg/day. 

 6-mercaptopurine < 1.5mg/kg/day. 
 

Types of Immunosuppressant Drugs 
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Different Immunosuppressant drugs target different parts of the 
immune response and hence their effects are variable and 
additionally are influenced by the underlying disease state. 
 
Prednisolone 
There is no consensus as to what constitutes a low dose of 
steroid, but in general: 

 Low dose steroid:  
<20mg prednisolone for <14 days. 
Alternate day treatment with short-acting steroids. 
Topical//intraarticular/soft tissue injection of steroid. 
Replacement treatment at physiological doses. 
Long term low dose steroid, <10mg/day prednisolone. 

 High dose steroid:  
A dose of 20mg of prednisolone daily for > 14 days or 40mg 
daily for > 1 week is considered to cause significant 
immunosuppression. 

Being seriously overweight (a BMI of 40 
or above). 
 

Those with a BMI > 40 but no other chronic health conditions 
described above do not require any additional precautions 
beyond maintaining strict hygiene measures. 

1st April 
2020 

Medical and 
Dental 

What does this mean for 
revalidation 
recommendations? 
 

The GMC have deferred the revalidation submission dates of doctors who are due to revalidate before the 
end of September 20, for a period of 1 year, and are contacting the affected doctors to advise of this.  This 
decision has been taken to relieve the pressure on doctors, Responsible Officers and governance teams 
during the pandemic, and the period of deferral will allow doctors time to complete the requisite number of 
appraisals, and will avoid RO’s having to make revalidation decisions during this time of crisis. NHSGGC 
would like to reassure any doctor affected by this that there will be no negative implication of the deferral to 
them personally or to their licence to practise.   
 
Further advice is awaited regarding those doctors who have revalidation submission dates falling from 1st 
October 20 onwards 

31st March 
2020 

Support and 
Guidance 

Support and guidance 
for NHS Scotland Staff 
and Managers 

The Scottish Government has introduced a single national guidance document on coronavirus that directs 
staff to verified sources of advice. This will inform a standard approach to occupational health, for 
application across NHS Scotland. You can see this here: 
https://www.staffgovernance.scot.nhs.uk/coronavirus-covid-19/guidance/  

31st March 
2020 

Support and 
Guidance 

Should I come to work if 
one of my household 
members is in the high-
risk or shielding 
category?  

Extract from Scottish Government Guidance – updated 30th March 2020. 
 
Yes, you should continue to come to work if you are able to do so. The measures above to protect you and 
prevent transmission will also protect them.  
 

https://www.staffgovernance.scot.nhs.uk/coronavirus-covid-19/guidance/
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31st March 
2020 

Health and 
Wellbeing 

What should I do if I 
have a person with a 
high-risk medical 
condition in my 
household? 

Extract from Scottish Government Guidance – updated 30th March 2020. 
 
Household members are at no greater risk of getting COVID-19 if staff members follow effective infection 
control and strict hygiene measures. If you live with a person with a high-risk medical condition, it is 
particularly important to protect them from transmission of COVID-19. They should already be following the 
Government’s advice on shielding. Strict adherence to the measures included in the guidance should be 
followed for protection. In addition, don’t forget about good hygiene of your personal objects and clothing 
that may have been in contact with the virus (e.g. phones/shoes etc). 
Uniforms should be transported home in a disposable plastic bag, which should be disposed of into the 
household waste stream. Uniforms should be laundered: 

 separately from other household linen 

 in a load not more than half the machine capacity 

 at the maximum temperature the fabric can tolerate, then ironed or tumbled-dried 
 
Minimise the time other family members spend in shared spaces (such as kitchens, bathrooms and sitting 
areas) as much as possible and keep shared spaces well ventilated. You should: 

 aim to keep 2 metres (3 steps) away from people you live with and encourage them to sleep in a 
different bed where possible 

 use a separate bathroom from the rest of the household, if you can - if you do share a toilet and 
bathroom with others, it’s important that they are cleaned after use every time (for example, wiping 
surfaces you have come into contact with) 

 consider drawing up a rota for bathing, with you using the facilities first 

 make sure you use separate towels from the other people in your house, both for drying yourself after 
bathing and for hand hygiene purposes 

 avoid using the kitchen while they are present 

 take your meals back to your room to eat, if you can 

 use a dishwasher (if you have one) to clean and dry the family’s used crockery and cutlery – if you don’t 
have a dishwasher, wash them using your usual washing up liquid and warm water 

 use a separate tea towel for drying crockery and cutlery 
 
It will be difficult for some people to separate themselves from others at home. You should do your best to 
follow this and good hygiene guidance. 

30th March 
2020 

Terms and 
Conditions 

I am being asked to 
move to another area, 
what advice is there? 

During these unprecedented times, we are asking all staff to support colleagues across NHSGGC and 
whilst you may be delivering services at home just now, arrangements may need to change as demands 
increase. We would urge all staff to assist where possible and this will be greatly appreciated. In order to 
support staff and managers we have created a Reassignment Guide which you can find here.  

30th March 
2020 

Terms and 
Conditions 

Immigration Provisions UK Visas and Immigration (UKVI) published guidance on GOV.UK on immigration provisions for individuals 
affected by travel restrictions associated with coronavirus (COVID-19). These changes are now in effect 
and full details are available at gov.uk/guidance/coronavirus-covid-19-advice-for-uk-visa-applicants-and-

https://www.nhsggc.org.uk/your-health/health-issues/covid-19-coronavirus/for-nhsggc-staff/general-staff-guidance/
file:///C:/Users/JACKSKA378/My%20Documents/BLOCKEDresponse%5b.%5dsmartcdn%5b.%5dco%5b.%5duk/homeofficeR4/mailresponse%5b.%5dasp%3ftid=19520&em=9637173&turl=http:/gov%5b.%5duk/guidance/coronavirus-covid-19-advice-for-uk-visa-applicants-and-temporary-uk-residentsBLOCKED
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temporary-uk-residents 
 
It includes details of visa extensions, switching to long term UK visa, sponsor enquiries and general advice. 
Some key advice: 

 No individual who is in the UK legally, but whose visa is due to, or has already expired, and who 
cannot leave because of travel restrictions related to COVID-19, will be regarded as an overstayer, or 
suffer any detriment in the future. 

 A visa will be extended to 31 May 2020 if an individual cannot leave the UK because of travel 
restrictions or self-isolation related to coronavirus (COVID-19). Individuals must contact the 
Coronavirus Immigration Team email to advise of their situation. 

 The Coronavirus Immigration Team will update relevant details on UKVI databases. Individuals will be 
advised that UKVI have noted their details; they will not be subject to enforcement action; and this 
period will not be held against them in future applications. 

 This requirement to contact Coronavirus Immigration Team applies to individuals of any nationality 
whose leave expires between 24 January 2020 and 30 May 2020. 

UKVI has set up a dedicated email account for customers with immigration queries related to 
coronavirus, including questions about urgent, compelling, compassionate cases. Customers can 
contact: CIH@homeoffice.gov.uk 

 
 

27th March 
2020 

Terms and 
Conditions 

I am a carer, what 
should I do?  

It is important to note that NHS staff are ‘key workers’ and should make alternative arrangements for caring 
responsibilities, where possible.  
 
Special and/or Carer Leave may also be required in the context of COVID-19 to deal with urgent and 
unforeseen care needs.  These provisions allow a carer to meet their responsibilities for a relative, partner 
or dependant. They also allow for time off in the case of serious illness or death of a close relative or 
dependant. 

27th March 
2020 

Terms and 
Conditions 

I am worried and just 
don’t want to come to 
work. 

We totally understand that you may have anxieties and fears during the pandemic. Please speak to 
your manager to discuss. In addition we are looking at other ways we can provide some support and 
healthy initiatives during this time and will provide updates here. There are details below of current 
resources. 
 
Every single member of staff is vital to NHSGGC just now and is therefore crucial that where staff are 
fit and able to attend work that they are supported to do so. 

27th March 
2020 

Health and 
Wellbeing 

Is there any further 
support and guidance? 

There are a range of materials available to support you online - NHS Education for Scotland (NES) 
have developed a range of educational and induction resources, including wellbeing sections.  
 
https://www.nhsggc.org.uk/working-with-us/hr-connect/learning-education-and-training/online-
learning/nes-modules-turas-learn/ 
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Mental Health and Wellbeing – resources available through staffnet from the Mental Health and 
Wellbeing Group - https://www.nhsggc.org.uk/working-with-us/staff-health/. 

23rd March 
2020 

Health and 
Wellbeing 

I am 70 years or over, 
what should I do? 

Any staff who fall into this category should complete an enhanced risk assessment with their Manager.  

22nd March 
2020 

Symptoms and 
Self Isolating 

I live with someone who 
has underlying health 
condition and/or are 
vulnerable. What should 
I do? 

Government advice is that you follow the social distancing measures as much as you can and to 
significantly limit your face-to-face interaction with friends and family if possible. 
 
If you can, move any vulnerable individuals (such as the elderly and those with underlying health 
conditions) out of your home, to stay with friends or family for the duration of the home isolation period. 
 
If you cannot move vulnerable people out of your home, stay away from them as much as possible. 
 
If you are caring for someone who is vulnerable, there are some simple steps that you can take to protect 
them and to reduce their risk at the current time. 
 
Ensure you follow advice on good hygiene such as: 

 wash your hands on arrival and often, using soap and water for at least 20 seconds or use hand 
sanitiser. 

 cover your mouth and nose with a tissue or your sleeve (not your hands) when you cough or sneeze. 

 put used tissues in the bin immediately and wash your hands afterwards. 

 do not visit if you are unwell and make alternative arrangements for their care. 

 provide information on who they should call if they feel unwell, how to use NHS 111 online coronavirus 
service and leave the number for NHS 111 prominently displayed. 

 find out about different sources of support that could be used and access further advice on creating a 
contingency plan is available from Carers UK. 

 look after your own well-being and physical health during this time. Further information on this is 
available here. 

22nd March 
2020 

Health and 
Wellbeing 

What is social 
distancing? 

Social distancing measures are steps you can take to reduce the social interaction between people. They 
are: 
 
1. Avoid contact with someone who is displaying symptoms of coronavirus (COVID-19).  
2. Avoid non-essential use of public transport, varying your travel times to avoid rush hour, when possible. 
3. Work from home, where possible.  
4. Avoid large gatherings, and gatherings in smaller public spaces such as pubs, cinemas, restaurants, 

theatres, bars, clubs 
5. Avoid gatherings with friends and family. Keep in touch using remote technology such as phone, 

internet, and social media 
6. Use telephone or online services to contact your GP or other essential services. 

https://www.nhsggc.org.uk/working-with-us/staff-health/
https://www.nhs.uk/using-the-nhs/nhs-services/urgent-and-emergency-care/nhs-111/
https://www.carersuk.org/help-and-advice/health/looking-after-your-health/coronavirus-covid-19
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22nd March 
2020 

Terms and 
Conditions 

If staff have carer 
responsibilities for 
children and this is 
shared with another 
individual who works 
within or outwith the 
NHS, but in an essential 
service, what will 
happen with issues with 
childcare, such as a 
nursery or school 
closure? 

Individual staff who are in this position will have to discuss the matter with their line manager to confirm who 
is regarded as the ‘priority worker’ and what practical steps can be taken in relation to managing their 
childcare arrangements. 
 
Schools and nurseries have also made provisions for NHS Workers and you should engage with them 
directly to make arrangements. 
 

18th March 
2020 

General What arrangements are 
being made to ensure 
continuity of medicines 
supply to NHSGGC 
Hospitals during the 
current COVID-19 
outbreak? 
 

Medicines contingency planning is being co-ordinated at UK level. A supply response group has been 
established by the Department of Health and Social Care (DHSC) and includes representation from Scottish 
Government. The DHSC is working with pharmaceutical companies to mitigate the potential impact on 
global supply chain.  The majority have advised that they already have plans in place.  
 
Clinical experts across the UK have been approached to identify a list of supportive medicines that may be 
required by patients who are hospitalised for treatment e.g. analgesics, antibiotics, sedatives, 
cardiovascular medicines, respiratory medicines, steroids, vasopressors/inotropes, neuromuscular blocking 
agents and electrolytes.  There is expected to be increased demand for these medicines. NHS Scotland 
National Procurement and the other home country procurement agencies, co-ordinated by DH, are liaising 
with suppliers to seek to secure additional stock to meet an increase in demand.   
 
NHSGGC Pharmacy Services have significant experience of dealing with supply problems and have 
established processes in place.  In addition, we continue to work closely with National Procurement to 
communicate any issues and have also developed an in-house ‘watch list’ to ensure that there is particular 
focus on stock levels of critical medicines where use is most likely to increase. 

18th March 
2020 

General Should we be restricting 
access to visitors? 

There are currently visitor restrictions in place - see latest Core Briefs for details. 
 

18th March 
2020 

Health and 
Wellbeing 

I have concerns about 
my finances. 

If you are worried about how COVID-19 might affect you financially, then the Money Advice Service website 
can help.  You'll find information about Coronavirus and your finances, your rights to sick pay, and changes 
to claiming your benefits.  Visit: 
www.moneyadviceservice.org.uk/en/articles/coronavirus-what-it-means-for-you 

18th March 
2020 

Health and 
Wellbeing 

I am worried about 
information circulating 
on social media, what 
should I do? 

You should only refer to the latest guidance from the NHS Inform, Foreign and Commonwealth Office, 
Scottish Government and and other official authorities. The accuracy of information circulating on social 
media cannot be verified and we ask all staff members to remain calm and follow the official advice only. 
 
Please do not contribute to the circulation or sharing of rumour on social media as this is unhelpful and 
causes unnecessary anxiety. 

https://www.moneyadviceservice.org.uk/en/articles/coronavirus-what-it-means-for-you
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19
https://www.gov.uk/guidance/travel-advice-novel-coronavirus
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18th March 
2020 

Symptoms and 
Self Isolating 

I have been told not to 
touch paperwork 
handed over from 
patients, should I? 

You should continue to carry out your duties as normal. However, in line with other guidance you should 
arrange to wash your hands frequently with soap and water or alcohol based hand sanitiser. 

18th March 
2020 

Symptoms and 
Self Isolating 

Where can I access 
health advice in relation 
to COVID-19? 

Please follow advice published on NHS Inform. 
 

18th March 
2020 

Terms and 
Conditions 

Will I be asked to cancel 
my annual leave? 

We will, wherever possible, honour annual leave that has already been booked. This may be subject to 
change and will be prioritised in line with the needs of maintaining essential services.  

18th March 
2020 

Terms and 
Conditions 

Can I opt out of the 
Working Time 
Directive? 

We will try and make efforts to comply with the Working Time Directive and any opt-outs that are agreed as 
a response to COVID-19 will be rescinded, once the outbreak is over. 

18th March 
2020 

Terms and 
Conditions 

If I am expected to work 
outwith my normal 
duties and/or areas, is 
this consistent with my 
contract of 
employment? 

The contract of employment states that you may be required to move to another department on a temporary 
basis at short notice to cover for staff shortages or other unforeseen circumstances.  Should this require 
additional travelling time such time will be incorporated within your normal working hours without detriment 
to your pay. You may be required to work in any department/site within NHS Greater Glasgow and Clyde 
appropriate to your grade, job description and with due regard to your skill and competence.  Where there is 
a change of base as a result of organisational change, reimbursement for ‘excess travel’ expenses will be in 
accordance with Terms and Conditions of employment. 

18th March 
2020 

Terms and 
Conditions 

Where staff have 
children and there are 
two carers, will health 
and social care staff be 
declared as essential 
and there will be an 
assumption that the 
other carer will 
undertake care in the 
event of issues with 
childcare? 

Yes 

18th March 
2020 

Terms and 
Conditions 

What guidance is 
available for payment 
under AfC for hours 
worked in evenings, 
nights and weekends? 

Where staff are required to work to cover services in the evening, at night or over weekends they will 
receive unsocial hour’s payments as outlined in the table below: 

 

https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19
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18th March 
2020 

Terms and 
Conditions 

Will on-call be a feature 
of these working 
arrangements? 
 

It may be necessary to introduce On Call arrangements in advance of moving to the formation of a rota, for 
work out with usual duties or in addition to a rota to facilitate “fall out” or back up to the rota once 
operational. In such circumstances staff will be paid on-call allowances as defined within the Agenda for 
Change Handbook. 

18th March 
2020 

Travel Should I travel abroad? Staff should be advised to follow travel advice as published by the Foreign and Commonwealth Office.  

  
 

https://www.gov.uk/guidance/travel-advice-novel-coronavirus

