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	REGULATION

	
	

	
	Amendments to the National Health Service (Pharmaceutical Services) (Scotland) Regulations 2009 were made in June 2014, introducing changes to public consultation arrangements in respect of applications to join a Health Board’s Pharmaceutical List.

The amended arrangements now require an Intended Applicant/s (IA) to work with the Board and undertake a joint public consultation. The consultation must aim to reach, as far as possible, the majority of residents within an identified neighbourhood in which the proposed premises are located. At the end of the consultation, an agreed Consultation Analysis Report (CAR) must be sent to the Pharmacy Practices Committee (PPC) Chair.

	
	

	
	CONSULTATION PURPOSE

	
	

	
	The aim of the public consultation was to:

· assess the views of local people as to whether they believe there was adequate access to pharmacy services within the neighbourhood identified by the Intended Applicant/s (outlined on map below) for premises proposed at 421 Mearns Road, Mearnskirk, Glasgow, G77 5RY

· measure the level of public support for a new pharmacy in this area.


 
Location map of premises and neighbourhood identified by Mearnskirk Pharmacy.

	
	
West boundary – starts at Junction 5 roundabout M77, along M77 until Ayr Road overpass on M77

North boundary – Newton Mearns side of the Ayr Road overpass. Along Ayr Road until Eaglesham Road. Turn right onto Eaglesham Road. Follow until Mearns Road junction. Turn left onto Mearns Road and follow until traffic lights and turn right onto Waterford Road. Follow Waterford Road until the Titwood Road entrance located near St Clare’s Primary School.

East boundary – Turn right onto Titwood Road and follow until Humbie Road junction. Cross straight ahead and continue to follow Titwood Road until the overpass at the A726.

South boundary – Follow the A726 westbound until junction 5 roundabout on M77



	
	
METHODOLOGY

	
	
The Health Board and Mearnskirk Pharmacy initially met on 4 March 2020.  A subsequent Joint Consultation Meeting took place on 23 July 2020 during which the public consultation content, scope, methods of public engagement and commencement date were agreed and a consultation plan developed (Appendix 1).  The consultation commenced on 10 August 2020 and ended on 15 December 2020, a total of 90 working days. The public holiday on 28 September 2020 occurred during this consultation and as such was discounted. 

On 10 August 2020, the consultation commenced through the following:

· Glasgow Times Newspaper Advertisement (Appendix 2);
· NHSGG&C Social Media Programme (Appendix 3);
· Stakeholders consulted by NHSGG&C (Appendix 4);
· Questionnaire - appearing on Board Website (Appendix 5);

All communications encouraged responses using the electronic questionnaire available from the Board’s website during the consultation period. 

In recognition that some members of the public would not be able to access the electronic questionnaire, it was also made available (on request) in paper format and translated in other languages. A large font type paper version was also available. 

In recognition that some of the public might not wish to complete the questionnaire but would like to make general comments (letter/email), it was agreed that if received, comments would also be included within the CAR.  No such comments were received 

Details of further activity undertaken during the Joint Consultation Exercise is detailed at Appendix 1


	
	

	
	CONSULTATION SUMMARY

	
	

	
	In 2017 the population of the neighbourhood identified by the Intended Applicant/s’ was 5162 (Small Area Population Estimate - SAPE). This figure comprised as follows:

SO1008335 = 743
SO1008349 = 858
SO1008350 = 576
SO1008352 = 693
SO1008353 = 528
SO1008354 = 1074 
SO1008365 = 690 

The public consultation would however have been available to a much wider population, including people living in the wider area around the neighbourhood as well as those commuting into this general area e.g. for employment.

As shown in the map below, part of the neighbourhood also fell within datazones SO1008354 and SO1008365. The population within these datazones are included in the total of 5162 as a portion of the population is within the shaded area representing the Intended Applicant defined neighbourhood. 



 

During the consultation period: zero postal questionnaires and 57 electronic questionnaires were received. Of the 57 questionnaires received 98% were submitted from individuals. No paper copies of the questionnaire were requested by the Intended Applicant/s due to the restrictions put in place with Coronavirus.  There were no other requests from members of the public for questionnaires in paper, large font type or, translated in other languages.  There was a request from Councillor Caroline Bamforth on 10 August 2020, seeking permission to include the link to the questionnaire on her Council Facebook page; however this was never followed up.

The majority of the survey responders : 

· Agreed with the proposed neighbourhood for the pharmacy – 39 (70%);
· Lived within the proposed neighbourhood - 50 (88%);
· Did not think there were any gaps in the existing pharmaceutical service provision – 42 (78%); 
· Have easy access to current pharmaceutical services – 41 (72%);
· Agreed the proposed Monday-Friday opening hours were just right – 32; and
· Agreed the proposed Saturday opening hours were just right – 35
· Agreed the proposed Sunday opening hours were just right - 37

Generally, the responders believed that the proposed NHS services were not needed within the neighbourhood.  

Both parties noted agreeing to this report that responses appeared to be personalised and made independently given the range of opinions expressed and vocabulary used. 



Joint Public Consultation for Mearnskirk Pharmacy, 421 Mearns Road, Mearnskirk, Glasgow, G77 5RY


 Timeline
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The above data shows a spike in the submission of questionnaires on 11th & 12th December 2020.  The Board cannot identify the reason for these spikes.



	Survey Response Information
	Total

	
	(N)
	%

	Submitted responses: Public weblink
	57
	100

	Started responding
	57
	100










Question 1

Do you think the area in the above map describes the ‘neighbourhood’ to which this application relates?


	[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Answer Options
	Response Count
	Response Percent

	Yes
	39
	70%

	No
	13
	23%

	Don't Know
	4
	7%

	Totals
	56
	100%








Please explain your answer:

	Responses

	Excellent coverage for the area shown

	I do not know the boundaries of the area.

	Extent of neighbourhood is limited and in practice, could be extended northwards to include additional residential areas.

	Newton Mearns comprises of various smaller 'neighbourhoods' The proposed location is in the Mearnskirk area. The application seems to have created the largest area possible without including an existing pharmacy.

	No other pharmacies in the vicinity.

	should cover kirkhill aswell

	Access Mearns Road is very narrow both for traffic and pedestrians. Very dangerous

	The more densely populated area on the map is much closer to The Avenue which is already served by Boots and Superdrug plus Asda sells over the counter medicines etc

	The relevant area is Mearnskirk housing estate

	It’s reasonable walking distance to the proposed pharmacy.

	In context of the pharmacy the boundary would be mearnskirk and maidenhill only. Anyone closer to broom would go to the broom shops pharmacy

	There is already a Pharmacy in the Avenue Centre

	Much of the area bordering the outlined ‘neighbourhood’ is already served with a minimum of 2 established pharmacies closer in distance than the proposed pharmacy. The other pharmacy on Mearns road( the pharmacy I use) is an established, well respected, family run business which I will continue to use.

	A lot of the area highlighted already has closer pharmacies to them. There shouldn’t be the need to include them the proposed pharmacy in an area which is further from them they most likely wouldn’t use. I live very close to the proposed pharmacy however, I would still continue to use a family run pharmacy a few minutes away from me as they have provided excellent service over the years and have a very good relationship with all customers.

	Too large with no direct route access to pharmacy except after passing two pharmacies.

	The map shows the locale in which the proposed pharmacy will cover.

	Much of the residential area highlighted is already serviced by pharmacies both at the avenue and the broom shops. Of the areas highlighted, the westernmost estate is best served (access-wise) from the pharmacy in the avenue shopping center and would see little benefit from this added location.

	With current roads into Maidenhill development, pharmacy users would pass The Avenue Shopping Centre (and two pharmacies within it) to turn right into Eaglesham Road and then up Mearns Road to Mearnskirk Pharmacy. I am unaware of plans to link Maidenhill directly onto the A726. Mearnskirk Pharmacy would have the advance of easier parking on premises compared to the Avenue.






















Question 2

Do you live within the above neighbourhood?


	Answer Options
	Response Count
	Response Percent

	Yes
	50
	88%

	No
	7
	12%

	Totals
	57
	100%





























Question 3

Do you think there are any gaps in the existing pharmaceutical service provision noted below?


	Pharmaceutical Services

	NHS Prescriptions - Dispensing of acute prescriptions

	NHS Pharmacy First Scotland -The redesigned service replaced the current Minor Ailment Service and Pharmacy First Services.  This is an NHS service provided by the Community Pharmacy when a patient presents with a minor illness. 

	Pharmaceutical Public Health Services - Smoking cessation and supply of emergency hormonal contraception

	Medication Care and Review – To enable Community Pharmacy Teams to support patients with long term conditions

	Substance Misuse Services – e.g - Needle Exchange Services, Opiate Substitution Therapy	

	Stoma Service –  Appliance supply for patient with a colostomy or urostomy

	Unscheduled Care – Urgent health matters / supply of emergency prescription medicines




	Answer Options
	Response Count
	Response Percent

	Yes
	12
	22%

	No
	42
	78%

	Totals
	54
	100%










Can you tell us more:


	Responses

	Vaccine/travel medicine.
Chronic condition clinic e.g. heart failure/ hypertension.

	I’m not aware of anyone who does the minor ailment nearby. I don’t reckon there is much call for substance misuse provision. 
The local pharmacies at Broom shops and the Avenue are always pretty busy.

	I fortunately cannot comment on the majority of the above services, but do require a repeat prescription which I obtain from Frasers pharmacy at Broom shops.  A pharmacy within easy walking distance of Mearnskirk would be a useful addition to our neighbourhood.

	No pharmacy currently within easy walking distance of home. This would be ideal for me.

	Plenty of pharmacies nearby that provide these services one already 3 minutes away on the same road.

	There are already a sufficient number of pharmacies in the immediate area, two in The Avenue, one in Greenlaw, one on Ayr Road, one at 271 Mearns Road, and one on Glasgow Road Eaglesham. Plus a number of others within the nearby areas.

	Several pharmacies in the area already.

	We DESPERATELY NEED a 365 days a year 24hr a day pharmacy available in the area

	There are several pharmacies located adjacent to the proposed neighbourhood. The population of the neighbourhood is healthy, wealthy & mobile.

	frasers pharmacy is there nearby

	This area is adequately served by a number of pharmacies and 3 very close to the proposed boundary

	My pharmacy doesn’t have the privacy for minor ailments. My stoma bags are never in stock and don’t come with wipes

	Nearby are Boots, Superdrug, Frasers Pharmacy and Mearns Pharmacy

	There are pharmacists left right and centre throughout Newton Mearns. Utterly unnecessary and unwanted.

	We currently have Boots, Superdrug, Frasers and Mearns pharmacy in the area so no requirement for further pharmacy services.

	Not happy with bringing drug users into the area. Outrageous suggestion.

	There are currently at least 4 pharmacies within easy reach of this neighbourhood, two of which are open 7 days a week, all offering a wide range of services.

	There are no gaps that are relevant for those living in the neighbourhood (predominantly families or elderly). There are services in Clarkston, the Avenue, the broom shops, Greenlaw. A number of pharmacies now do home delivery so another physical pharmacy doesn’t feel a priority.

	There are plenty of pharmacies locally who offer all the services I need.

	There are three pharmacies locally. Broom shops and two at the avenue. A fourth is not required. I don’t mind it being there particularly but it’s definitely not needed. It’s a very short drive or reasonable walk to get to three reputable pharmacies at the moment

	Plenty of local
Pharmacies and site does not encourage parking regularly better at broom shops

	There is no need for another Pharmacy, a needle exchange and opiate substitute will only attract drug addicts to our area

	Many Chemists and Pharmacies in Newton Mearns, not sure why we need another

	Already at least 5 chemists in the area.

	I feel that there is plenty pharmacy provision in this area

	Served by three other pharmacies  No surgeries in area.
Many pharmacies deliver within this area All above services and more are supplied by existing pharmacies

	Definitely not plenty of local pharmacies in the area not needed . Right in the middle of a residential area

	This is not an area that needs Substance Misuse Services
e.g - Needle Exchange Services, Opiate Substitution Therapy

	Broom shops have pharmacy Mearns shopping centre 
No need for anymore

	I am unaware of any gaps.

	We currently have a wide range of pharmaceutical services within the area. There is no need for another pharmacy.

	To my knowledge, there is no need for increased services. If there is data to show otherwise i would welcome it.

	Most services available in current pharmacies. I am unsure of the need for needle exchange in the area but know that opiate substitution available at least in Superdrug. Unaware of appliance supply for colostomy/urostomy but thought these were by home delivery companies so unlikely new pharmacy would stock them.

	There are approximately 5 other pharmacies within Newton Mearns.









































Question 4

Regarding the current pharmaceutical services available.  How would you describe your access to these services at this time?


	Answer Options
	Response Count
	Response Percent

	Easy
	41
	72%

	Neither Easy nor Difficult
	11
	19%

	Difficult
	5
	9%

	Totals
	57
	100%

























Can you tell us more?

	Responses

	It’s easy for me as I’m fit and well but not so easy for family members. This one is within walking distance

	There are several pharmacies within a five minute drive, but not within easy walking distance.

	The current provision is more than adequate and is able to cope with the number of residents. If additional pharmacies are required they should positioned to deal with the additional requirements at the Maidenhill development where such provision should have been considered during the planning and development phase.

	Next to doctors surgery.

	I have a hard time parking at the avenue. It’s extremely busy.

	Existing provision of pharmacies in vicinity currently meets my needs.

	All are easily reached by foot, have adequate parking and have an adequate bus service.

	Pharmacy at the Broom shops and 2 alternative pharmacies within The Avenue shopping centre

	The service provided by Mearns Pharmacy on Ayr Road is excellent

	The parking is difficult at my pharmacy so I can't easily pick up my medicine

	Hard to get to the pharmacy and won’t deliver my medicines which makes it harder for me

	Quite a hilly walk to get to the pharmacy

	Not needed.

	There are currently 4 pharmacies within walking distance

	A lot of options locally or online. Services have been tested during Covid and availability held up really well. I collect an inhaler monthly, I never queued once.

	There are several within walking distance to my home plus multiple with ample parking if driving

	There are at least 6 others that I know of in Newton Mearns, don't need any more

	It is a short walk to pharmacy services at either the Avenue Centre or on Mearns Road at the Broomburn shops

	There are accessible in many areas of Newton Mearns

	No problem at all. Easy walking distance and if driving parking is very easy

	All patients in this area have two, three or more cars per household

	Local pharmacies 2 min away. Also an option to deliver if required

	There are plenty pharmacies in the area

	2 minutes away

	My closest current pharmacy is either broom road which is quite a distance on foot or closer at the avenue shopping centre. The proposed new pharmacy location is much closer to me, would be much handier and I would choose to use the location over others in the area.

	Any pharmacy visits for commercial or private needs over the last 20 years have faced no issues with demand, resource, stock or availability.

	I personally have accessed minor ailments, acute/repeat prescriptions, dispensing of out of hours scripts and my husband has been able to make use of emergency supplies when prescription didn’t go from surgery to pharmacy as planned.

	Plenty of services in more prominent locations.  mearns Kirk is out of the way for people to get to

	We have 5 pharmacies already


Question 5

What do you think about the Intended Applicant’s proposed opening hours?

Pharmacy opening hours 

In accordance with the NHS Model Hours of Service, as a minimum, all community pharmacies must open Monday to Saturday – 9.00am to 5:30pm, with the ability to have up to 2 half days per week – afternoon from 1.00pm. Each pharmacy can close for 1 hour at lunchtime. Any longer opening hours will be at the discretion of the pharmacy contractor


	
	Just Right
	Too Short
	Too Long
	Don’t Know
	Total

	Monday to Friday 8:30am – 6:00pm
	32
	7
	12
	2
	53

	Saturday 9:00am – 5:30pm
	35
	1
	14
	3
	53

	Sunday - Closed
	37
	6
	3
	5
	51




Can you tell us more:


	Responses

	Need a pharmacy open on Sundays for emergencies.

	I am in full time employment and so are all other members in my house hold so a pharmacy that is open til 8pm during the week would better.

	The provision of this facility will only add to the road traffic and would impact on children walking to and from school.

	Not required

	We desperately NEED a pharmacy in the mearns area and the south side of glasgow

	more out of hours requirements needed to assist when GPs not open.

	I would like to see a pharmacy opening for a half day in a Sunday and more importantly, one evening per week until at least 7pm

	Another pharmacy is not required in the area

	Late night opening would be good

	Rush hour traffic congestion on small roundabout and narrow Mearns Road

	Not necessary

	If they are offering a different service to existing pharmacies they need to provide better opening hours. The majority of the neighbourhood work between 8 and 6.

	I do not see the need for an additional pharmacy in the area. The car parking space at the proposed site is insufficient and there are very limited public transport links to the area.

	No better than times already provided by other pharmacies

	Absolutely no requirement in this area. Mostly families reside here who are able to access good local services.

	We don’t want a pharmacy there

	It would be good to have one of the independent local pharmacies open on a Sunday or late night.

	Makes sense.

	The week hours of 8.30 to 6 is probably just right but is the same ours as my surgery in Maple Avenue so if I had the last appointment slot I would not be able to get my prescription. Obviously this will only affect a few people on once off occasions. I don’t think the week day hours should be any less than these proposed hours. There is already Sunday provision in the pharmacies in shopping centre. No other pharmacies are open from 8.30am and I have previously had to drive to Mackie Pharmacy in Giffnock to seek medication for my child. Obviously a pharmacy that is about 2 minutes drive would be much better.





















































Question 6

What are your views on the provision of the following pharmaceutical services proposed by the Intended Applicant?

	Pharmaceutical Services

	NHS Prescriptions - Dispensing of acute prescriptions

	NHS Pharmacy First Scotland -The redesigned service replaced the current Minor Ailment Service and Pharmacy First Services.  This is an NHS service provided by the Community Pharmacy when a patient presents with a minor illness. 

	Pharmaceutical Public Health Services - Smoking cessation and supply of emergency hormonal contraception

	Medication Care and Review – To enable Community Pharmacy Teams to support patients with long term conditions

	Substance Misuse Services – e.g - Needle Exchange Services, Opiate Substitution Therapy	

	Stoma Service –  Appliance supply for patient with a colostomy or urostomy

	Unscheduled Care – Urgent health matters / supply of emergency prescription medicines




Please provide views in the space below:

	Responses

	All essential. Could we have a vaccine clinic. There is a large demographic in the area who will require flu vaccines and a COVID 19 vaccine when available. This will support rather than take away from current service provision.

	Perfect

	Other pharmacies in the area already offer these services.

	Not required as there is current provision is more than adequate.

	ideal

	Good

	Suitable.

	All currently available locally.

	The above appear to be fairly standard services  offered by pharmacies. I would prefer substance misuse treatments were not offered at this pharmacy.

	can get from frasers down the road

	I believe all of these services are provided by the pharmacies in the area

	Totally against substance misuse service in residential area with high property values

	A pharmacy is not necessary and I doubt if the area it is proposed to be located can support it.

	Not needed

	Would not be happy to have substance abuse services so close to family homes.

	Outrageous suggestion to bring drug users into this area.

	Substance misuse services should not be provided in this isolated area with  family residential developments nearby. The site is extremely close to  2 children’s nursery provisions in addition to a special needs unit directly across the road. I would be extremely uncomfortable walking past this area and would be put off going to the adjoining retail unit.

	As stated above, there is already plenty of provision of services in the area and in my opinion an additional pharmacy is unnecessary.

	I am not supportive of offering substance misuse services. They are not aligned with the population requirements for what has been defined as the neighbourhood. I strongly object to that service being offered.

	Don’t believe there is a requirement in this area for substance abuse services. There is not a reliable public transport network coverage to this location to attract people from further away.

	Substance misuse services would not be appropriate in this semi-rural area with many children surrounding the location

	I wonder why the existing three pharmacies in the immediate area can’t cope. Superdrug just wen through a large extension. Can it still not handle these services adequately?

	No need in this area as other pharmacies

	Any additional services over just fulfilling prescriptions will be very useful. For just prescriptions we could make it to the local Boots or Superdrug.

	Substance Misuse Services is an insult to Mearnskirk

	I am not happy with Substance Misuse Services in an area of high amenity with many children likely to be walking  very close to these services both during the school term and outwith this period. It may bring addicts into close contact with impressionable children

	Substance Misuse Services, will attract addicts from all areas

	Substance misuse - not required for the area and don’t want people coming into the area for this services. Only accessible by car. Not in an area that would require this.

	The pharmaceutical services on offer are generally acceptable. However I do not think this is an appropriate site for Substance Misuse Services as the site is on a school route and I think it would be highly inappropriate to expose school children to the possibility of encounters with service users. It is also in the vicinity of a special needs school and 2 early learning family centres. There are limited public transport links to the area and the car park at the site is hardly sufficient to accommodate customers of the co-op. Whilst I appreciate that there is a need for the substance misuse service I feel it could be located in a less residential area

	Most of the services I deem acceptable however, I do not see a high need for substance misuse services in the immediate area. The immediate estate is also home to a large number of school children, many of which use the main road route to walk to and from school, the existence of a substance misuse service so close to a route used regularly by young people I do not deem as a sensible decision. Regardless of the fact most services would be acceptable, there are at-least three pharmacies within a comfortable walking distance and short drive from the estate adjacent to the proposed pharmacy. I again do not see a need for an additional one.

	Strongly disagree with addiction services being located here. Firstly there are no transport links directly to the site. Local residents myself included would take issue with a needle exchange and will oppose this proactively evidenced in full. If required

	I object to using this local pharmacy for methadone services Substance Misuse Services
e.g - Needle Exchange Services, Opiate Substitution Therapy

	We as residents don’t want this!

	I think it’s good that so many services are offers however the services associated with substance abuse would not be welcomed in the area.

	We already have these services locally. No need for more

	Needs required by the community are already serviced by existing pharmacies.

	Substance Misuse Services are not appropriate for this location. The location is semi-rural and has a lot of young children in the nearby residential estates.

	As previously mentioned I am not sure if there is need for needle exchange as not offered by any other pharmacies in area. I don’t think any pharmacies offer same day prescriptions for stoma supplies and unlikely this pharmacy will.

	I have concerns.

	Unnecessary to have yet another chemist.


Question 7

Do you think the Intended Applicant’s proposed pharmacy will impact other NHS funded services like GPs, community nursing, other pharmacies, dentists, optometrists and social services?

	Answer Options
	Response Count
	Response Percent

	Yes
	21
	38%

	No
	23
	41%

	Don't Know
	12
	21%

	Totals
	56
	100%



























Can you tell us more:

	Responses

	The Mearns area is expanding with new build properties. We will need more capacity in community pharmacy services.

	There’s enough call for another.

	Hopefully it will help to relieve the pressure on GP's

	The pharmacies in the area will suffer and the local GP practices are already at full capacity so can’t take on anymore patients.

	We need better access to doctors not pharmacies.

	Additional pharmacy will help pressure on Gp's. Will compete with other pharmacy business though.

	It may reduce business for the pharmacy at the Broom shops. This would provide a better service for locals as other nearby pharmacies are always extremely busy.

	frasers down the road
2 chemists in avenue nearby

	It may have a detrimental impact on the existing community pharmacies.

	With the amount of new houses there will be a need for another pharmacy.

	Already have good access to existing pharmacies

	Will clearly damage other local pharmacies. It is not needed.

	There is no requirement for additional pharmacy - I have never required to queue for existing services. Any new service would undoubtably impact existing pharmacies - particularly the privately owned companies ones who have already suffered a tough year.

	From speaking to many in the area, there is a certain loyalty and convenience with existing pharmacies. I suspect it will not be utilised.

	If it can do stuff that you would otherwise need to see the GP for, that would be positive for the local GP.
It will create competition (negative) for the existing local pharmacies. But they don't mind competition by the looks of it, since two of them are located right side by side in the Avenue.

	The area is already served by several local pharmacies who have been established over many years creating and serving a very loyal customer base

	There are several pharmacies around the area already, an additional one so close by would take custom away from these established premises, some of which are family run and rely heavily on local custom. These small family run businesses have worked extremely hard to create a community and relationships with their loyal customers. Taking business away from them through this additional premises would be a hinderance.

	Not enough surgeries to support another pharmacy

	There is no gap in services in Mearnskirk or the surrounding area for addiction services. This is moving devices into a site that has provided an opportunity. Use for this area should be fully consulted with the local residents and community

	There are 3 pharmacies within a 2 mile radius

	Due to the population of the area I do not think that this would negatively impact other pharmacies. It’s good to offer choice, location and services regardless of where you live.

	Potentially impact the services covering other pharmacies in the local area to their detriment. However, if new pharmacy offering deliveries to local elderly population then this is good. Local GPs and community pharmacies were extremely busy with prescription requests during the initial wave of covid so it is also possible that a new pharmacy would spread the load a bit over the pharmacies.







Question 8

How did you become aware of this consultation?



	Answer Options
	Response Count
	Response Percent

	 Advert - Glasgow Times
	3
	5%

	 NHSGG&C Website
	8
	14%

	 Other
	46
	81%

	Totals
	57
	100%

























Question 9

Respondent Information



	Answer Options
	Response Count
	Response Percent

	I am an Individual
	55
	98%

	I am a Group or Organisation
	1
	2%

	Totals
	56
	100%







Respondent Information:

	Responses

	I am also a member of the Broom Kirkhill Mearns Community Council.

	Whitecraigs Rugby Club

	Understandably there is a need for a public substance misuse service however, pharmacies which provide this service should be situated in areas that are not within a short distance of primary or secondary schools. Neither should they be situated adjacent to a special needs schools or nurseries as this one is proposed to be.

	Part of Mearnskirk community group.

	I live in the Broom area just outside the proposed boundary.






JOINT CONSULTATION PLAN (FINAL)                                              Appendix 1

Check-list of actions to be prepared prior to consultation	
	Actions to be Carried Out Prior to Start of Joint Consultation Exercise



	Action
	Completion
Date
	Responsible Person
	Detail/Comments

	Advert for Newspaper to be drafted
	08/07/2020
	Contracts Supervisor
	

	Tweets/Facebook to be scheduled 
	08/07/2020
	Contracts Supervisor
	

	Questionnaire to be prepared
	08/07/2020
	Contracts Supervisor
	

	Micro-site to be developed for Board’s internet site
	08/07/2020
	Contracts Supervisor
	



	
Actions to be Completed at Launch of Joint Consultation Exercise



	Action
	Completion
Date
	Responsible Person
	Detail/Comments

	Advert for Newspaper – to appear in newspaper with highest circulation within neighbourhood
	10/08/2020
	Intended Applicant
	Intended Applicant (IA) provided Health Board with a copy of the advert placed in the Glasgow Times.  
Issues with the advert placed on 10/08/20 have been addressed with the IA. A copy of the Board’s email can be found at Appendix 6 of the Consultation Analysis Report (CAR) 

	Initial Tweet/Facebook to appear on Board’s site 
	10/08/2020
	Contracts Supervisor
	Tweets scheduled to appear on Board’s site

	Hard copies of questionnaire to be made available
	
	Contracts Supervisor
	Hard copies available if/when Intended Applicant requires them.

	Micro-site to go live
	10/08/2020
	Contracts Supervisor
	Board’s website live on 10/08/2020

	E-mail notification to be sent to List of Stakeholders (copy of list attached to Plan)
	10/08/2020
	Contracts Supervisor
	Notification sent to stakeholders via email and post.



	Actions to be Completed During Joint Consultation Exercise



	Action
	Completion
Date
	Responsible Person
	Detail/Comments

	Promoting the Joint Consultation exercise – 

1. leaflet drop




2. Stand at the Avenue Shopping Centre





3. Banner at proposed premises
	
	
	IA seeking to promote JC via various ways.  The IA is mindful of the restrictions in place due to COVID-19.
Leaflet - IAs advised possibly not the right time to do a leaflet drop as information on how long COVID virus remains on paper and transmission rate is unclear. HB advised if IA still wants to proceed they must ensure they address the risks fully to mitigate any potential transmission.
Shopping Centre – While the Board would not have an issue with this proposal in principal, there needs to be more thought put into how this will work.  Will the IA hand leaflets out to the public? Will the IAs ask the public to complete the online survey?  If so, there is still a risk of transmitting the virus.   For the reasons rehearsed above, the Board urged the IAs to give careful consideration to how this would work in practice and be prepared to demonstrate that they have considered risks associated with infection and how these can be mitigated.  
Banner - The Board could not support the banner being put up (as presented in the image sent) at the proposed premises.  
The Board advised that the wording in the image, could raise public expectation and would be misleading to the general public who might interpret from the banner that a pharmacy is due to open at the proposed premises in the near future.  
The Board advised Including a link to the questionnaire, or having some narrative clearly showing that the opening of a pharmacy is contingent on Health Board approval would be more transparent.

	IA sought approval for advert to be placed on Community Council’s (CCs) Facebook page and asked if the URL link to the questionnaire could be included instead of the link to the Boards website.
	
	
	Advised IAs the Board would have no objections to the advert being slightly modified to include the exact URL link to the questionnaire – IA advised the advert was placed on the Community Council’s website on 30/11/20.  A copy can be found at Appendix 7.
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PROPOSED APPLICATION FOR INCLUSION IN THE BOARD’S
PHARMACEUTICAL LIST

NHS Greater Glasgow & Clyde and Mearnskirk Pharmacy are conducting a Joint Consultation with the general public as Mearnskirk Pharmacy proposes to submit an application to provide pharmaceutical services from premises situated at 421 Mearns Road, Mearnskirk, Newton Mearns, G77 5RY.  Mearnskirk Pharmacy plans to provide a wide range of pharmaceutical services (full details are provided within the consultation questionnaire) including: 

Dispensing of Medicines, Pharmacy First Scotland, Medication Care and Review Service, Acute Medication Services, Public Health Services

The proposed pharmacy opening hours are:-

Monday to Friday: 8.30am-6.00pm	
Saturday: 9.00am – 5.30pm
Sunday: Closed


We are interested to hear the views of the people who live and visit the area of the proposed application.  Please complete the short questionnaire by visiting:

http://www.nhsggc.org.uk/pharmacyconsultations    or Twitter: @NHSGGC
    


A paper copy of the questionnaire is also available and in other languages or large font by calling:  0141-201-6047

General comments in response to this notice may be submitted by:
 e-mail to -  CPDT@ggc.scot.nhs.uk 
or letter to -  Freepost COMMUNITY PHARMACY DEVELOPMENT

(NB. Address on Freepost envelopes, must be in capital letters as above to ensure postal delivery)

PLEASE NOTE, this consultation will run for 90 working days. We will not be able to consider comments received after 5pm on Tuesday 15 December 2020.



                            

NHSGG&C SOCIAL MEDIA PROGRAMME					Appendix 3

	Timescale
	Tweet/Facebook

	10/08/2020
	Responses are invited to a Public Consultation for a proposed new pharmacy at 421 Mearns Road, Mearnskirk, Newton Mearns, G77 5RY. More information can be found at www. nhsggc.org.uk/pharmacyconsultations

	
	

	28/08/2020
	Public Consultation is underway for a proposed new pharmacy at 421 Mearns Road, Mearnskirk, Newton Mearns, G77 5RY. More information can be found at www. nhsggc.org.uk/pharmacyconsultations

	
	

	21/09/2020
	Don’t forget to have your say about a proposed new pharmacy at 421 Mearns Road, Mearnskirk, Newton Mearns, G77 5RY. More information can be found at www. nhsggc.org.uk/pharmacyconsultations

	
	

	03/11/2020
	Don’t forget to have your say about a proposed new pharmacy at 421 Mearns Road, Mearnskirk, Newton Mearns, G77 5RY. More information can be found at www. nhsggc.org.uk/pharmacyconsultations

	
	

	01/12/2020
	Don’t forget to have your say about a proposed new pharmacy at 421 Mearns Road, Mearnskirk, Newton Mearns, G77 5RY. More information can be found at www. nhsggc.org.uk/pharmacyconsultations

	
	

	08/12/2020
	Don’t forget to have your say about a proposed new pharmacy at 421 Mearns Road, Mearnskirk, Newton Mearns, G77 5RY. More information can be found at www. nhsggc.org.uk/pharmacyconsultations

	
	

	09/12/2020
	Not long now so don’t forget to have your say about a proposed new pharmacy at 421 Mearns Road, Mearnskirk, Newton Mearns, G77 5RY. More information can be found at www. nhsggc.org.uk/pharmacyconsultations

	
	

	10/12/2020
	Time is running out to have your say about a proposed new pharmacy at 421 Mearns Road, Mearnskirk, Newton Mearns, G77 5RY. More information can be found at www. nhsggc.org.uk/pharmacyconsultations

	
	

	11/12/2020
	Last few days to have your say about a proposed new pharmacy at 421 Mearns Road, Mearnskirk, Newton Mearns, G77 5RY. More information can be found at www. nhsggc.org.uk/pharmacyconsultations

	
	

	14/12/2020
	Last full day to have your say about a proposed new pharmacy for at 421 Mearns Road, Mearnskirk, Newton Mearns, G77 5RY. More information can be found at www. nhsggc.org.uk/pharmacyconsultations

	
	

	15/12/2020
	Last chance to have your say as consultation closes at 5pm for a proposed new pharmacy at 421 Mearns Road, Mearnskirk, Newton Mearns, G77 5RY. More information can be found at www. nhsggc.org.uk/pharmacyconsultations







STAKEHOLDERS NOTIFIED – EMAIL/POST	          	Appendix 4
Member of UK Parliament  
	Kirsten Oswald MP




Member of Scottish Parliament    

	Jackson Carlaw




Regional List of MSPs

	Neil Bibby
	Jamie Greene

	Maurice Corry
	Ross Greer

	Mary Fee
	Ken MacIntosh

	Maurice Golden
	


                                                                       
Local Councillors 

	Councillor Caroline Bamforth
	Councillor Jim McLean

	Councillor Barbara Grant
	Councillor Jim Swift



Community Council

	Broom, Kirkhill & Mearnskirk 


Your Voice in Health & Social Care
	Gerry Tougher



Voluntary & Housing Associations
	171st Scout Group
	Experience Virtual Reality

	Additional Needs Partnership
	Embroiderers Guild

	Adult singing Group - Barrhead Library
	Financial Literacy Services (RAMH)

	Adult singing Group - Giffnock Library
	Harlequin Eastwood Theatre for Youth

	Art Classes
	Housing Support Services

	Barrhead Men's Shed
	J Mind

	Bengali Performing Arts
	Knitting Group

	Black Dog Days
	Library Housebound Service - Eaglesham

	Building a Dementia Friendly Community
	Mearns Community Week Committee

	Bunny & Co.
	Mearnskirk Helping Hands

	Cancer information and Support Services
	Mearns Knitting Club

	Causeway Community Support Services
	Mearns Library

	Chavey Down
	Mearns Local History Group

	Clarkston Library
	Mearns Village Community Association

	Colour Therapy
	Mearns Youth Project

	Community Language Teaching Organisation
	Minority Ethnic Mediation

	Digital classes - information & Support sessions
	National Trust for Scotland (East Renfrewshire)

	Donald R Fraser
	Newton Mearns Hebrew Congregation

	East Renfrewshire Carers Centre
	NHS Wise Connections

	East Renfrewshire Community Addictions Team
	RAMH Causeway

	East Renfrewshire Convoy to Calais
	Read to Grow Foundation

	East Renfrewshire Disability Action
	Retail Trust

	East Renfrewshire Good Causes Fundraising Charity
	Saving Romanian Strays

	East Renfrewshire Mearns Community Library
	Shaw Court Tenants

	East Renfrewshire Mental Health Forum
	St Cadocs Youth Club

	East Renfrewshire Money Advice & Rights Team
	St Johns Thornhill Day Centre

	East Renfrewshire Sikh Association
	The Market Place - Newton Mearns

	Eastwood Abbeyfield Society
	The Trussell Trust

	Eastwood Asian Scot Youth Club
	Thornliebank Library

	Eastwood Boys Club
	We Care East Renfrewshire

	Eastwood District Members' Centre NTS
	Westacres Parents and Toddlers Group

	Eastwood Juveniles
	Whitecraigs Rugby Club




















QUESTIONNAIRE 								       Appendix 5
	Joint Public consultation for new community pharmacy

	



NHS Greater Glasgow & Clyde is currently in discussion with Mearnskirk Pharmacy (Intended Applicant) who wishes to open a new community pharmacy at 421 Mearns Road, Mearnskirk, Newton Mearns, G77 5RY. 
Before Mearnskirk Pharmacy submits a formal application, this joint consultation exercise is being carried out to seek the views of people local to the proposed premises, or those who might use the proposed new community pharmacy.
The consultation is looking for views on the current provision of pharmaceutical services from any community pharmacy in or to the neighbourhood, and to identify any gaps in this service provision.  To help you with this, the intended Applicant has defined an area (shown in the map below) which they consider best describes the “neighbourhood” where the premises are situated and where services would be provided to.   We encourage your response to this consultation as it will help identify the level of public support for this proposal.   
For more information on the community pharmacy application process please visit the Pharmacy Applications page on the Board's website at:  www.nhsggc.org.uk/pharmacyconsultationsult
	Joint Public consultation for new community pharmacy

	Questionnaire



Please respond to the following questions by ticking the box for your answer and giving an explanation, as appropriate. 

[image: MAP 1_Mearnskirk Pharmacy, 421 Mearns Road, G77 5RY 9June2020]

Map of the locality with the ‘neighbourhood’ defined as identified by the intended applicant –

West boundary – starts at Junction 5 roundabout M77, along M77 until Ayr Road overpass on M77

North boundary – Newton Mearns side of the Ayr Road overpass. Along Ayr Road until Eaglesham Road. Turn right onto Eaglesham Road. Follow until Mearns Road junction. Turn left onto Mearns Road and follow until traffic lights and turn right onto Waterford Road. Follow Waterford Road until the Titwood Road entrance located near St Clare’s Primary School.

East boundary – Turn right onto Titwood Road and follow until Humbie Road junction. Cross straight ahead and continue to follow Titwood Road until the overpass at the A726.

South boundary – Follow the A726 westbound until junction 5 roundabout on M77

1. Do you think the area in the above map describes the ‘neighbourhood’ to which this application relates?
 Yes			 No			Don’t Know


Please explain your answer:




2. Do you live within the above neighbourhood?
 Yes			No			


3. Do you think there are any gaps in the existing pharmaceutical service provision noted below?

Pharmaceutical services 						

NHS Prescriptions	 -
Dispensing of acute prescriptions							

NHS Pharmacy First Scotland -	
The redesigned service replaced the current Minor Ailment Service and Pharmacy First Services.  This is an NHS service provided by the Community Pharmacy when a patient presents with a minor illness. 

Pharmaceutical Public Health Services – 
Smoking cessation and supply of emergency hormonal contraception						

Medication Care and Review – 
To enable Community Pharmacy Teams to support patients with long term conditions			

Substance Misuse Services – 
e.g - Needle Exchange Services, Opiate Substitution Therapy							

Stoma Service – 
Appliance supply for patient with a colostomy or urostomy			

Unscheduled Care – 
Urgent health matters / supply of emergency prescription medicines	

Yes			No			

 Can you tell us more:




4.  Regarding the current pharmaceutical services available.  How would you describe your access to these services at this time?
	Easy			  Neither Easy	nor Difficult		Difficult 


Can you tell us more:





5.  What do you think about the Intended Applicant’s proposed opening hours?

Pharmacy opening hours 

In accordance with the NHS Model Hours of Service, as a minimum, all community pharmacies must open Monday to Saturday – 9.00am to 5:30pm, with the ability to have up to 2 half days per week – afternoon from 1.00pm. Each pharmacy can close for 1 hour at lunchtime. Any longer opening hours will be at the discretion of the pharmacy contractor.

       Just right	     Too short	      Too long	     Don’t know					       

Monday – Friday - 8.30am-6.00pm 
Saturday - 9.00am-5.30pm   
Sunday closed				          	

 Can you tell us more:





6. What are your views on the provision of the following pharmaceutical services proposed by the Intended Applicant?
Pharmaceutical services 						

NHS Prescriptions – 
Dispensing of acute prescriptions							

NHS Pharmacy First Scotland -	
The redesigned service replaced the current Minor Ailment Service and Pharmacy First Services.  This is an NHS service provided by the Community Pharmacy when a patient presents with a minor illness. 

Pharmaceutical Public Health Services – 
Smoking cessation and supply of emergency hormonal contraception						

Medication Care and Review – 
To enable Community Pharmacy Teams to support patients with long term conditions			

Substance Misuse Services – 
e.g - Needle Exchange Services, Opiate Substitution Therapy							

Stoma Service – 
Appliance supply for patient with a colostomy or urostomy

Unscheduled Care – 
Urgent health matters / supply of emergency prescription medicines	
	
	 Please provide views in the space below:





7. Do you think the Intended Applicant’s proposed pharmacy will impact other NHS funded services like GPs, community nursing, other pharmacies, dentists, optometrists and social services?
 
Yes			No			Don’t Know


 Can you tell us more:




8. How did you become aware of this consultation?
 
      Advert - Glasgow Times 		 		NHS GG&C’s Website

     Other                             			                                         

Other (please describe):






9. Respondent Information

I am an Individual

I represent a Group or Organisation – please give the name of your Group or Organisation in the space below.
               




For postal responses please use: Freepost COMMUNITY PHARMACY DEVELOPMENT
 (NB. Address on Freepost envelopes, must be in capital letters as above to ensure postal delivery )
Alternatively, you can e-mail your response to: CPDT@ggc.scot.nhs.uk; 
ALL COMPLETED FORMS MUST BE RETURNED BY  5pm on 
Tuesday 15 December 2020
Thank you for taking part in this joint public consultation.
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LEAFLET APPEARING ON COMMUNITY COUNCIL’S WEBSITE    Appendix 7
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PROPOSED APPLICATION FOR INCLUSION IN THE BOARD’S
PHARMACEUTICAL LIST
NHS Greater Glasgow & Clyde and Mearnskirk Pharmacy are conducting a Joint Consultation with the general public as Mearnskirk Pharmacy proposes to submit an application to provide pharmaceutical services from premises situated at 421 Mearns Road, Mearnskirk, Newton Mearns, G77 5RY.  Mearnskirk Pharmacy plans to provide a wide range of pharmaceutical services (full details are provided within the consultation questionnaire) including: 
Dispensing of Medicines, Pharmacy First Scotland, Medication Care and Review Service, Acute Medication Services, Public Health Services.
 The proposed pharmacy opening hours are:
Monday to Friday: 8.30am-6.00pm    
Saturday: 9.00am – 5.30pm
Sunday: Closed
We are interested to hear the views of the people who live and visit the area of the proposed application.  Please complete the short questionnaire by visiting:
https://link.webropolsurveys.com/Participation/Public/97d6da7b-19cb-4885-b652-ad355b7ae78d?displayId=Uni2050028    or Twitter: @NHSGGC
A paper copy of the questionnaire is also available and in other languages or large font by calling:  0141-201-6047
General comments in response to this notice may be submitted by:
e-mail to -  CPDT@ggc.scot.nhs.uk
or letter to -  Freepost COMMUNITY PHARMACY DEVELOPMENT
 (NB. Address on Freepost envelopes, must be in capital letters as above to ensure postal delivery)
PLEASE NOTE - We will not be able to consider comments received after 5pm on Tuesday 15 December 2020.
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DECLARATION OF AGREEMENT                                                          



We acknowledge that this Consultation Analysis Report accurately reflects and concludes the joint consultation with the public for a proposed pharmacy application at 421 Mearns Road, Mearnskirk, G77 5RY
This joint consultation was undertaken in conjunction with NHS Greater Glasgow & Clyde and NSJ Ltd, trading as Mearnskirk Pharmacy between 10 August 2020 & 15 December 2020.


	Signature:




	

	NAME:
	 

	

	


On Behalf NSJ Limited, trading as Mearnskirk Pharmacy

	


Date:
	

	







	

	Signature:




	

	NAME:

	 

	


	

On Behalf Of NHS GG&C

	


Date: 
	



 [CATEGORY NAME], [VALUE]
[CATEGORY NAME], [VALUE]

[CATEGORY NAME], [VALUE]
Yes	No	Don't Know	0.7	0.23	7.0000000000000007E-2	[CATEGORY NAME], [VALUE]
[CATEGORY NAME], [VALUE]

Yes	No	0.88	0.12	[CATEGORY NAME], [VALUE]
[CATEGORY NAME], [VALUE]

Yes	No	0.22	0.78	[CATEGORY NAME], [VALUE]
[CATEGORY NAME], [VALUE]
[CATEGORY NAME], [VALUE]
Easy	Neither Easy nor Difficult	Difficult	0.72	0.19	0.09	[CATEGORY NAME], [VALUE]
[CATEGORY NAME], [VALUE]
[CATEGORY NAME], [VALUE]
Yes	No	Don't Know	0.38	0.41	0.21	[CATEGORY NAME], [VALUE]
[CATEGORY NAME], [VALUE]
[CATEGORY NAME], [VALUE]
 Advert - Glasgow Times	 NHSGG	&	C Website	 Other	0.05	0.14000000000000001	0.81	 [CATEGORY NAME], [VALUE]
 [CATEGORY NAME], [VALUE]
I am an Individual	I am a Group or Organisation	0.98	0.02	32
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