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ACP Case Study Template
	Important – Do you have permission to share this story?

Please ensure you have permission from all the people involved in this case before you share this story.
Please also remember to anonymise all patient identifiable information.

If you have any questions or concerns about whether or not you can share this story please speak with your line manager or email ACPSupport@ggc.scot.nhs.uk 


	When did this event happen?
You can give a month or quarter if you are unsure of the precise dates.

	

	Context

Tell us who was involved and what your relationship to them was. Remember to anonymise and patient information.  

Why did you think an ACP would be beneficial?  Was there a new diagnosis? Had something changed? Had they indicated they would like to discuss future planning?

	

	Actions 

What happened? Please give a brief description of what you did to help. 

Did you help them discuss and record their wishes? Did this include POA & CPR?  How did you record on paper or directly to Clinical Portal or other? Did you use an ACP to inform a treatment plan? Did you change their mind about the value of having an ACP?

	

	Reflections 

Did anything change because of the ACP discussion? How did you feel about the process? How did the person feel once they had an ACP? Has this experience changed your practice?

	


	Contact information

Please tell us a little about yourself so we can contact you if necessary.

	Name:

	Email:

	Job Title:

	Main Workbase:


Please select your job family:

	Administrative Services
	
	Allied Health Professionals
	
	Care Homes
	

	Healthcare Sciences
	
	Housing Services
	
	Medical and Dental Support
	

	Medical Staff
	
	Nursing and Midwifery
	
	Other Therapeutic
	

	Public Health
	
	Senior Management
	
	Social Work
	

	Student
	
	Support Services
	
	Other (please specify)
	

	


If you work in Acute, please select which directorate:

	Clyde Sector (NHS Directorate)
	

	 North Sector (NHS Directorate)
	

	 South Sector (NHS Directorate) 
	

	Regional Services (NHS Directorate) 
	

	Facilities (NHS Directorate) 
	

	Diagnostics (NHS Directorate) 
	

	Woman & Children's (NHS Directorate
	

	Corporate (NHS Directorate) 
	

	Other (please specify)
	

	
	


	If you work in another area please specify:

	


If you work in Community, please select your HSCP:

	East Dunbartonshire HSCP 
	

	East Renfrewshire HSCP 
	

	Glasgow City HSCP – City Wide
	

	Glasgow City HSCP – North East Locality
	

	Glasgow City HSCP – North West Locality
	

	Glasgow City HSCP – South Locality
	

	Inverclyde HSCP 
	

	Renfrewshire HSCP 
	

	West Dunbartonshire HSCP 
	

	Other (please specify)
	

	
	


Please email a completed copy of this form to ACPSupport@ggc.scot.nhs.uk 
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