
   

Referrer Information Sheet 
 
What is computerised CBT? 
 
The NHS GG&C computerised CBT Service offers a range of treatment programmes that use 
cognitive behavioural therapy (CBT) to help people experiencing mild to moderate depression 
and/or anxiety either as a primary problem or in response to a variety of long term conditions. The 
Service has expanded and there are now 9 online programmes available from the Beating the Blues 
and Silvercloud digital platforms. The Long term conditions programmes include support with 
anxiety and depression linked to chronic pain, diabetes, rheumatoid arthritis, coronary heart disease 
and lung conditions. There are also three further programmes on Social Anxiety, Health Anxiety and 
Covid-19.  
 
Please note that as well as being offered on a supported basis the Covid-19 psychoeducational 
programme is also offered through an unsupported site. 
https://wellbeing.silvercloudhealth.com/signup/, select relevant health board and the access code is 
‘Scotland2020’.  Using this link patients can also access psychoeducational programmes on Stress, 
Resilience and Sleep.  
 
The referrer should refer the patient to the programme they think best fits their needs.  
 
The programmes are interactive, during sessions patients can watch video clips, complete exercises 
and learn CBT techniques that will help them manage their depression and anxiety. Within each 
module patients are given projects to carry out during the time between sessions.   
 
Who is it for? 

 
Suitable for patients aged 16+ with: 

 Mild to moderate depression and/or anxiety:  including phobias and panic attacks 

 Willingness to be pro-active in their treatment recovery and to use a computer programme 

 

Not suitable for patients: 

 With active suicidal ideas or plans 

 Who are unable to read or write English (reading age below 10/11 years) 

 In acute phase of psychosis or mania, or with cognitive functioning disorder, e.g. dementia 

 
Evidence Base – Nice and Sign recommendation 
 
cCBT has been proven to be an effective intervention for mild to moderate depression and anxiety, 
and is recommended by NICE in its updated 2009 depression guidance:  
http://guidance.nice.org.uk/TA97/Guidance/Evidence 

https://wellbeing.silvercloudhealth.com/signup/
http://guidance.nice.org.uk/TA97/Guidance/Evidence


 
SIGN guideline 114 (Non Pharmacological Treatment of Depression in Adults) recommends cCBT as a 
treatment option for patients with depression within the context of guided self help as a level A 
recommendation: http://www.sign.ac.uk/pdf/sign114.pdf 
 
Where can patients complete the course? 
 
The course can be completed 24/7 in the patient's home or during working hours at any local library.  
To do it at home the patient will need an internet connection and a smart phone, tablet, PC or 
Laptop.   
 
How do patients access the programme? 
 
The patient needs an activation link, which will be provided by email by the local cCBT co-ordinator 
after a referral is received. A patient email address is essential. 
 
The patient then visits the Beating the Blues or the Silvercloud website depending on the 
programme referred to.  They click on the "Activate Account" link found on the right-hand side, 
enter their activation code and follow on screen instructions. 
 
Patients can be referred directly to the cCBT service and we aim to offer access to the programme 
within 5 working days from referral.    
 
How to refer? 
 
To refer patients to the cCBT service:  

 Sci Gateway > Other mental health services > cCBT  
 choose from: 

 “GGC cCBT Beating the Blues”  
or one of the 8 SilverCloud programmes “GGC cCBT SilverCloud”.   

 
 

 Once you have selected “GGC cCBT SilverCloud” there is a further drop down box allowing 
you to select the most appropriate SilverCloud programme. 

 
  

http://www.sign.ac.uk/pdf/sign114.pdf


What happens when my patient is discharged from cCBT 
When the patient completes treatment the referrer will be sent an "Effectiveness Report".   
This report provides information collected during the completion of the course and includes results 
from the PHQ-9 and GAD 7 psychological measures that the patient completes at the end of every 
session. 
 
Suicidal Thoughts 
 
Each time a patient uses the programme it will ask if they have had suicidal thoughts.   If they answer 
yes the co-ordinator is required to inform the referrer and provide details including level of intent, 
rated on a scale from 0 to 8.   
 
During the session, patients will be advised to seek help from their referrer or the Samaritans if they 
have had suicidal thoughts.  If they complete the session outside of standard working hours the 
program recommends they contact NHS 24.  When an overnight alert is received, the co-ordinator 
will then inform the referrer in the morning of the next working day. 
 
Less than 10% of sessions completed have a suicide alert and less than 2% with a serious intent of 
over 5 on the 0-8 scale.   
 
Further Information  
If you have any enquiries about the cCBT service please contact service co-ordinator by email or 
phone at:  
 

NHSGG&C Computerised CBT (cCBT) Service   
CCBT@ggc.scot.nhs.uk                                    0141 287 0295                    

mailto:CCBT@ggc.scot.nhs.uk

