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Attend Anywhere – Black Screen Fix/workaround
A number of users have been reporting the issue of not being able to answer/pick up your patient’s video call. 

When this happens the clinicians seems to only see a black screen. There is also a message at the bottom of the screen which states “We are unable to access your local camera and microphone”

[image: image5.jpg]Specialist Children's Services




If you do not get the messages asking for access to your camera and microphone please click on the padlock at the top corner of the screen and ensure that the camera, microphone and notifications are all set to Allow.

Please note below might look different depending on the device you are using.
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This should then allow you to see and hear the patient. 

If this does not happen please leave the call and “join call” again – You should then be able to see the patient.
If the above does not work please try the following (Guidance from IT):-

1. Close down all applications and shut down machine (not restart). Turn on again


2. Open Attend Anywhere, make sure to allow access to camera/mic if prompted


3. Run 'Test My Equipment' - ensure no errors

4. Check previous workaround (very right-hand side of URL bar - ensure camera/mic are enabled)


5. Check general sound on machine is enabled (speaker icon bottom right of screen, next to time/date)


6. Check other sites - Zoom/Teams - do they work?

7. Go to Chrome settings (top right hand side, three vertical dots and then Settings)


8. Scroll to Privacy and Security, then click Site Settings


9. Click on Camera, Microphone and Speakers - make sure there is no blocked sites (Attend Anywhere specifically)

If none of the above works please log a call with the IT helpdesk - please provide what Windows version you are using and type of device (Lenovo/HP laptop/Desktop) and asset tag.

[image: image4.jpg]Greater‘élasgow
and Clyde



_1647871390

