Domestic Services Skin Health Tool Box Talk (Feb/March 2018)
Key Facts That Staff Should Be Aware – This is an Update on Skin Health Arrangements

1. Skin Health Questionnaire
The majority of staff have now completed their Skin Health questionnaire which included a check of their hands, by a Responsible person – i.e. Supervisor, to ensure that there are /were no signs of skin damage or irritation, which may cause further problems if untreated.  In addition to this the Skin Health Questionnaire and check of hands will now take place as part of the Return to Work Interview process.  It should be noted that this process will take place as an additional support measure for staff and as part of the Department’s commitment to managing Skin Health.
2. Skin Check – Follow Up Process for Affected Staff
Following skin checks of hands, some staff have required support from Occupational Health which means (in most cases) the application of prescribed barrier creams to support and promote good skin health.  This means that staff who require prescribed cream or a different type of glove, will be (or have been) met with by either a Facilities Manager or Supervisor, to review the advice and recommendations given by Occupational Health and to ensure that staff have a full understanding of how to use and apply prescribed skin care products.   If any staff member who has received support in this way remains uncertain about their personal skin care, they should speak to their Supervisor for further advice and guidance. 
It should also be noted that prescribed skin care products, such as barrier creams, will be kept securely within DSRs.  It is the individual staff member’s responsibility to ensure that these products are securely stored within designated DSR lockers at the end of their shift and during breaks away from designated areas of work.  If additional supplies of skin care products are required, the staff member must raise this with their Supervisor immediately. 
3. Use of Skin Care Products
Staff should only use skin care products that have been prescribed.  Staff must not use skin care products that have been prescribed for another employee as this may result unnecessarily in skin irritation or inflammation.
4. Use of Disposable Gloves to Carry Out Tasks and Duties 
i) Further to a Risk Assessment undertaken – known as (Provision and Use of PPE: Gloves) a change in the use of disposable gloves has been introduced.  This means that two types of disposable gloves are required to ensure that the correct level of skin care and protection is in place.

ii) For Domestic Services this means that there will be - a) standard cuff and - b) longer cuff - disposable gloves should be worn for the tasks listed at the end of this document.

iii) A copy of the cleaning task list and correct disposable glove (by task) has been displayed within all DSRs across the hospital.  It is essential that all staff fully comply with this instruction to safeguard their personal skin care.

iv) A stock of longer length disposable gloves (by different size) will be available within each DSR across the hospital.  Top up supplies of these gloves will be the responsibility of the Supervisor, however if there is a lack of supply of gloves, at any time, staff should escalate this immediately by contacting their Supervisor.

v) If anyone experiences any issues associated with disposable gloves (i.e. short or longer cuff), they should escalate this to their Supervisor, to allow corrective action to be taken.

vi) Staff should wear the correct glove size which fits comfortably at all times while undertaking cleaning tasks.  If any member of staff experiences a problem with the glove fit, they should raise this with their Supervisor.
5. Actichlor Risk Assessment/Safety Data Sheet (known as COSHH) and Dilution Instructions
This information is contained within the Domestic Services Folder which is located within each DSR.  This information covers safe and correct use of the Actichlor product, which staff previously received awareness training on.  Should any member of staff be uncertain about the correct and safe use of Actichlor, they should raise this with their Supervisor, who will provide refresher training.
6. NHS Greater Glasgow and Clyde Skin Health Policy
Should any member of staff require access to the Board’s Skin Health Policy, this can be achieved via the Intranet using the link below or by request from your Supervisor:

 http://www.staffnet.ggc.scot.nhs.uk/Info%20Centre/Health%20and%20Safety/Corporate%20Health%20and%20Safety/Documents/Policies/Health%20Surveillance%20Policy.pdf 
There is also a NHSGGC Managing Skin at Work Procedure, and this is available to view in hard copy within each DSR, or by request from your Supervisor.
7. Disposable Glove Use – How to put on and take off gloves correctly
Staff should refer to the disposable glove poster which is displayed within each DSR.  This poster provides a pictorial step by step process showing how to correctly put on and take off your disposable gloves. Should further support be required by staff, please seek this from your Supervisor.

Domestic Services Task Instruction

	TASK
	
	GLOVES REQUIRED
	NOTES

	
	
	YES

Short Cuff (SC)

Long Cuff (LC)
	NO
	

	Making up solution
	
	L/C
	
	

	Preparation of cleaning trolley
	
	S/C
	
	

	Cleaning domestic equipment
	
	S/C
	
	

	Cleaning floors
	Dust control mopping
	
	(
	

	
	Suction cleaning
	
	(
	

	
	Damp mopping
	
	(
	

	
	Machine scrubbing
	
	(
	

	
	Buffing
	
	(
	

	High level cleaning
	
	
	(
	

	Low level cleaning
	
	 S/C
	
	

	Paintwork, walls and doors
	
	S/C
	
	

	Changing curtains & bed screens
	
	
	(
	Unless infected room/ bay when S/C to be worn

	Sanitary fixtures &fittings
	
	L/C
	
	

	Furniture, fixtures & fittings
	
	S/C
	
	

	Ambulance cleaning
	
	S/C
	
	

	Daily isolation clean
	
	L/C
	
	

	Discharge clean
	
	L/C
	
	

	Terminal clean
	
	L/C
	
	

	Kitchen fixtures, fittings & appliances
	
	S/C
	
	

	Telephones & patient entertainment systems
	
	S/C
	
	

	Cleaning dispensers
	
	S/C
	
	

	Replenishing consumables
	
	
	(
	

	Waste
	Cleaning waste bin
	S/C
	
	

	
	Removal of waste sack
	S/C
	
	

	
	Replacing waste sack
	S/C
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