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REGULATION 

  
 Amendments to the National Health Service (Pharmaceutical Services) (Scotland) 

Regulations 2009 were made in June 2014, introducing changes to public consultation 
arrangements in respect of applications to join a Health Board’s Pharmaceutical List. 
 
The amended arrangements now require an Intended Applicant/s (IA) to work with the 
Board and undertake a joint public consultation. The consultation must aim to reach, as far 
as possible, the majority of residents within an identified neighbourhood in which the 
proposed premises are located. At the end of the consultation, an agreed Consultation 
Analysis Report (CAR) must be sent to the Pharmacy Practices Committee (PPC) Chair. 

  
 CONSULTATION PURPOSE 
  
 The aim of the public consultation was to: 

 

•  assess the views of local people as to whether they believe there was adequate 
access to pharmacy services within the neighbourhood identified by the Intended 

Applicant/s (outlined on map below) for premises proposed at 23 Greenock Road, 

Bishopton, PA7 5JN 
 

• measure the level of public support for a new pharmacy in this area. 
 

 
Location map of premises and neighbourhood identified by Logan Gray Ltd. 
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 METHODOLOGY 
  

Logan Gray Ltd has previous experience of the application process and both parties were 
in agreement that discussions could start from the Joint Consultation(JC) stage.  As such, 
the Health Board and Logan Gray Ltd met on 24 January 2019 during which the public 
consultation content, scope, methods of public engagement and commencement date 
were agreed and a consultation plan developed (Appendix 1).  The consultation 
commenced on 29 March 2019 and ended on 23 August 2019. The 90 working days 
should have ended on 9 August 2019; however the timescale was extended due to the 
Board’s decision to suspend the JC process because of continued dubiety around the 
proposed address.  When the issues were clarified and the JC reinstated, 10 working days 
were added to the consultation in order that the Intended Applicant was not 
disadvantaged.  The public holidays on 19 & 22 April, 6 & 27 May and 5 August 2019 
occurred during this consultation and as such were discounted.  
 
On 29 March 2019, the consultation commenced through the following: 
 

• Paisley Daily Express Newspaper Advertisement (Appendix 2); 

• NHSGG&C Social Media Programme (Appendix 3); 

• Stakeholders notified by NHSGG&C (Appendix 4); 

• Questionnaire - appearing on Board Website (Appendix 5). 
 

All communications encouraged responses using the electronic questionnaire available 
from the Board’s website during the consultation period.  
 
In recognition that some members of the public would not be able to access the electronic 
questionnaire, it was also made available (on request) in paper format and translated in 
other languages. A large font type paper version was also available.  
 
In recognition that some of the public might not wish to complete the questionnaire but 
would like to make general comments (letter/email), it was agreed that if received, 
comments would also be included within the CAR. No such comments were received. 
 
Details of further activity undertaken during the Joint Consultation Exercise is 
detailed at Appendix 1 
 

  
 CONSULTATION SUMMARY 
  
 In 2017 the population of the neighbourhood identified by the Intended Applicant/s’ was 

8313 (Small Area Population Estimate - SAPE). This figure comprised as follows: 
 
SO1012029 = 1925 
SO1012030 = 1956 
SO1012211 = 840 
SO1012212 = 721 
SO1012213 = 764 
SO1012214 = 691 
SO1012215 = 749 
SO1012216 = 667 
 
The public consultation would however have been available to a much wider population, 
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including people living in the wider area around the neighbourhood as well as those 
commuting into this general area e.g. for employment. 
 
As shown in the map below, several of the  datazones extend beyond  the boundaries of 
the IA’s neighbourhood The population within these datazones are included in the total of 
8313 as the majority of the population is within the shaded area representing the Intended 
Applicant defined neighbourhood.   
 
 

 
During the consultation period: 48 postal questionnaires and 227 electronic questionnaires 
were received. Of the 275 questionnaires received 99% were submitted from individuals. 
No paper copies of the questionnaire were requested by the Intended Applicant/s; however 
50 paper copies of the questionnaire was requested from Bishopton Pharmacy (existing 
pharmacy in Bishopton). These were provided on 10 May 2019.  
 
Further paper copies of the questionnaire were requested on 18 June 2019 from Bishopton 
Pharmacy. No copies were provided to the pharmacy.  A pdf copy of the questionnaire was 
provided instead on 25 June 2019.   
 
There were no other requests from members of the public for questionnaires in paper, 
large font type or, translated in other languages. 
 
The majority of the survey responders :  
 

• Agreed with the proposed neighbourhood for the pharmacy - 209 (76.84%); 

• Live within the proposed neighbourhood - 233 (85.98%); 

• Agreed the current services to the neighbourhood were adequate – (80.54%); 

• Have ease of access to a Community Pharmacy - 245 (90.41%); 

• Did not agree it would change the way they accessed NHS Pharmaceutical 
Services if a pharmacy opened at the proposed premises - 241 (88.28%); 

• Did not think the services the Intended Applicant intends to provide are needed 
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within the neighbourhood – (72.06%); 

• Did not agree the proposed application would have a positive impact on the 
neighbourhood in having a new community pharmacy - 217 (80.37%); 

• Agreed the proposed pharmacy would have an impact on other healthcare 
providers; 163 (60.15%); and 

• Did not support the opening of a new pharmacy at - Greenock Road 248 (90.84%). 
 
 
Generally, the responders believed that the proposed NHS services were not needed 
within the neighbourhood but were unable to identify any other services that might be 
needed. 
 
Both parties noted agreeing to this report that responses appeared to be personalised and 
made independently given the range of opinions expressed and vocabulary used.  
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Joint Public Consultation for Logan Gray Ltd, 23 Greenock Road, 
Bishopton, PA7 5JN 

 
Timeline graph identifying the numbers of questionnaires and the dates they were recorded. 
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The above data shows 5 “spikes” in submission of the 
questionnaire on:-     

 
• 18/06/2019 – Survey re-opened after being suspended for 10 working days; 
 

• 12/08/2019 & 13/08/2019 - The Board is unable to identify the reason for 
these spikes; 

 

• 19/08/2019 & 20/08/2019 – Paper copies of survey input by Community 
Pharmacy Development Team; 

 
 

Total 
Survey Response Information 

(N) % 

Submitted responses: Public weblink 275 100 

Started responding 275 100 

 
 
 
 



 

 8 

Question 1 
 
Do you think the area in the above map describes the ‘neighbourhood’ where the proposed community 
pharmacy will be situated? 
 

Answer Options Response Count Response Percent 

Yes 209 76.84% 

No 46 16.91% 

Don't Know 17 6.25% 

Totals 272 100% 
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Please explain your answer: 
 

Responses 

It covers the natural boundaries of Bishopton 

Outside of this area patients would likely use pharmacies in Erskine etc. 

I LIVE THERE 
I dont think there is a need for another pharmacy so close to the one we have when it is so great and 
serves the community well. 
Yes, this is a map of Bishopton 

One pharmacy us enough 
I agree that the area marked out above could be classed as the neighborhood where the proposed 
pharmacy will be situated. 
It clearly defines the area 

It seems to roughly correspond with what one might describe as the 'neighbourhood'. 
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It's the area surrounding Bishopton and not encroaching other town/village pharmacies bar the current 
pharmacy in Bishopton. 
The area to the north of the M8 and to west of the Erskine Bridge area also serviced by the existing 
Bishopton pharmacy. I live in this area and my pharmaceutical needs are met by the existing pharmacy. 
The pharmacy might be in the same area but WE DO NOT NEED A SECOND PHARMACY AT ALL !! 
BISHOPTON HAS A VERY GOOD PHARMACY AND PART OF THE COMMUNITY.  
MAYBE BUILDING A PHARMACY SOMEWHERE I. DARGAVEL VILLAGE !!  
  
ALL BY ALL NO NEED FOR A SECOND PHARMACY IN BISHOPTON !!  
AGAINST IT !! 
The area defined is far too large. Other pharmacys serve Bishopton and the surrounding areas more than 
adequately 
It appears so, I am aware of the proposed site for the new Pharmacy. 
Loyds pharmacy in Bargarran, Erskine & Hughes pharmacy in Bridgewater in Erskine is not shown on the 
map.  
They will cover a lot of the area too. 
The area where the proposed new pharmacy will be is only a few hundred yards from our current , newly 
refurbished and extended local pharmacy. In recent years another pharmacy in exactly the same vicinity 
was rejected . If the proposed new pharmacy was in the large and newly built Dargavel village it would 
serve the community better. At present the pharmacy in Greenock road serves us well and delivers to all of 
the community as required. 
Hard to tell due to scale of map. I guess from address it almost opposite Coop. 
The present pharmacy very adequately serves the present village and surroundings. Any new pharmacy 
would be better situated within the new community development at Dargavel. 
That’s a catchment area. It isn’t a ‘neighbourhood’. The neighbourhood is the village/town of Bishopton. 
I would assume there is a pharmacy in Houston and some of this area is closer to Houston than the 
existing / proposed new pharmacy 
Includes both old village and new development 

not the largest centre of population 

Captures the new development too 

It accurately represents the Bishopton and Dargavel area. 
Theres already a good enough pharmacy on greenock road. One in the new retail bit in dargavel village is 
ideal for those who live within it , also for those who don't drive or have mobility issues , saves them going 
all the way to old greenock road 
It would support Bishopton. All other areas have a pharmacy to support them. 
I believe that another paramachy is required within the dargavel site i.e the new retail units,. This will help 
reduce the traffic and congestion 
Current pharmacy in a suitable location with 2nd proposed in Dargavel (a much more sensible second site 
than on the same street) 
Do not see a need for a pharmacy at this end of the village 

It shows Bishopton and Dargavel 

The address is in the middle of this area 

Suppose if you lived around the existing shops area it would save you going down to the existing chemist 

Dont understand question 
The area highlighted is the current catchment area for the local gp surgery therefore is the likely catchment 
for a pharmacy. 
There’s already one along the road 

Area outlines is already covered by Bishopton Pharmacy, situated also on Greenock Road. 
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Should be separate DownNear dargavel where new health centre is going keeping traffic away from main 
high street of bishopton . 
The map shows the area already served by the existing pharmacy. 
Yes there is another chemist on the same street. There are many residents who would benefit from a 
chemist being in the north of the village. I understand there are plans for another pharmacy in Dargavel 
village but this would mean that the southern end of the village would benefit from 2 pharmacies located in 
a similar location. A number of the residents in the North of the village are elderly and although the current 
pharmacy does have a delivery service this means that the elderly will only visit the pharmacy when they 
are visiting their gp rather than being able to go to a nearer pharmacy. This may relieve the health centre 
from some appointments as it will be easier for them to seek advice from the pharmacy rather than having 
gp appointment that could be dealt with from a pharmacist. 
The area is currently experiencing major growth with the new housing developments 
I think a new pharmacy should be built within the new development at dargavel , there is one on Greenock 
rd already to accommodate the people in the village . 
We already already have a pharmacy providing services with the original village area, close to the health 
centre. A new pharmacy would be better situated in the dargavel area so that residents in the dargavel 
area do not have to travel through the village to reach the pharmacy. 
I live in Dargavel 

Vague positioning of marker. I can't see if plans are for a current building or a newbuild. 

Red & green marks the spot! 
That area is already getting serviced by a pharmacy that has just increased its size to ensure they can 
deliver a service to the community. 
Don’t really understand the question 

Too close within the other active pharmacy. Would be best placing in Dargavel so one in each town. 

It is too close to existing pharmacy and not in Dargavel. 

It covers the area near the pharmacy 

We have everything we need at Bishopton pharmacy next to doctors 

We are familiar with the location. 

The proposed site is within the area marked on the map 
If there is no pharmacy proposed for Dargavel then yes, the applicant could provide services for this large 
area. However, If a pharmacy is proposed for Dargavel then, no. Why would anyone trail to the Greenock 
Road if they have one closer? If Dargavel residents are visiting the GP in Bishopton they would either fill a 
prescription when they get nearer home, or cross the road to the existing pharmacy which has expanded 
and is more than capable of servicing the area defined. The existing ‘old Bishopton’ has no need for 
another pharmacy so close to the one it already has which is perfectly placed close to the GP. 
clearly is a map of the local area named. 

Bulk of neighbourhead on the other side of the railway and there already is a pharmacy on this side. 

Encompasses Bishopton and new Dargavel area which is in need of further services. 
Too close to already existing pharmacy, it would best be situated within the new Dargavel neighbourhood 
to make it more accessible for all within Bishopton village. Also more accessible to the newer residents in 
Dargavel as eventually there will be another health centre situated there too. 
Appears to cover Bishopton 

ESSENTIALLY BISHOPTON AND DARGAVEL VILLAGE 

no building at the moment 

Land is grassy area 
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IT IS A LARGE AREA COVERED AND IS VERY SMALL PRINT 
THE NEIGHBOURHOOD IS BISHOPTON. THE MAP COVERS A FAR WIDER AREA: ERSKYNE, 
HOUSTON, OLD KILPATRICK, LANGBANK. 
no shop there 
It is the correct neighbourhood but that area is already served by a recently expanded pharmacy and the 
proposed pharmacy would be on a site where there is already very considerable traffic chaos 
The area circled is what I would describe as Bishopton 
The map deliberately avoids the pharmacy in Erskine & bargarran and includes lots of unoccupied 
farmland. 
There is already a good pharmacy at one end of the village, so I would see it possibly only addressing one 
half 
I feel it would be beneficial to have a pharmacy within walking distance of both ends of Bishopton. 

NO CHEMIST REQUIRED 

WE COULD DO WITH A LOCAL PHARMACY IN DARGAVEL VILLAGE 
 
A proportion of respondents highlighted difficulties in opening the map attached to the 
questionnaire 
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Question 2 
 
Do you live within the above neighbourhood? 
 
 

Answer Options Response Count Response Percent 

Yes 233 85.98% 

No 38 14.02% 

Total 271 100% 
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Question 3 
 
Below is a list of services currently provided by other community pharmacies in/to the neighbourhood. Do 
you think the current provision is adequate? 
 
 

Pharmaceutical services Yes No Don't 
Know Total 

250 20 3 273 
NHS prescriptions - dispensing 

91.58% 7.32% 1.1%  

251 16 5 272 
Minor Ailment Service - supply of medicines 

92.28 % 5.88% 1.84%  

219 10 42 271 
Pharmaceutical Public Health Services including smoking cessation 

and supply of emergency hormonal contraception 
80.81% 3.70% 15.49%  

226 18 26 270 
Chronic Medication Service – for people with long term conditions 

83.70% 6.67% 9.63%  

184 10 77 271 
Substance Misuse Services 

67.90% 3.70% 28.4%  

172 10 87 269 
Stoma Service - appliance supply for patient with a colostomy or 

urostomy 
63.95% 3.71% 32.34%  

223 16 30 269 
Unscheduled Care - urgent health matters / supply of emergency 

prescription medicines 
82.9% 5.95% 11.15%  

217 13 38 268 
Provision of Pharmacy First Service 

80.97% 4.85% 14.18%  

Total 1742 113 308 2163 
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Question 4 
 
Do you consider the overall provision of pharmaceutical services to be adequate? 
 
 

Answer Options Response Count Response Percent 

Yes 243 89.01% 

No 24 8.79% 

Don't Know 6 2.2% 

Total 273 100% 
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Can you tell us what your answer is based on? 
 

Responses 

Long term use of pharmacy, repeat prescriptions, "pharmacy first" service. General advice. 
Able to talk to pharmacist at any time. No long waits for prescriptions etc. Will deliver no problem. Very 
attentive staff. 
Staff are most helpful and go out of their way to order any item for you if not in stock. Always very friendly, 
and don't keep you waiting. 
Bishopton is not a large place and only has one pharmacy which is more than able to manage the needs of 
the local population. I would not say that Bishopton Pharmacy is busy enough to justify the opening of 
another pharmacy nearby. 
I work in the pharmacy and we cover these services very well. 
I have a couple of ongoing medical conditions requiring pharmacy services. I have found over many years 
the current Bishopton Pharmacy to offer a first class service, with staff keen to be as helpful as possible at 
all times. 



 

 15 

Regular customer and very satified with the friendly,efficient service provided by Bishopton Pharmacy. 
STAFF ARE EXCELLENT. PROMPT AND EFFICIENT SERVICE. IF THEY DONT HAVE IT THEY GET IT 
QUICKLY FOR YOU. 
The provision of Pharmacy services in the old Bishopton Village is adequate.  
But in the future, there may be a need for an additional Pharmacy in the New Dalgavel Development, the 
other side (South) of the Railway line. The Dalgavel Development will eventually be considerably larger 
than the old Village.  
Existing Pharmacy is in the old Village and the proposed Pharmacy is also in the old Village. It would be 
better for any future provision to be near the proposed new Bishopton Health Centre in Dalgavel 
the current one is just fantastic and i dont feel we need another one so close 
There already is another pharmacy in the area - a practice that I believe is investing in a refurbishment. So 
not only is there no need for another pharmacy it will take business away from an existing business based 
in Bishopton that is investing in the local community. 
The current pharmacy has always met all my needs. 
I feel that the current pharmacy adequately supplies the community and another pharmacy in such close 
proximity is not required. 
Would be better in the new development. 
Regularly in bishopton for work and know for a fact that the current pharmacy caters to the communities 
needs excellently 
There is already a perfectly fit for purpose pharmacy In the area and I do not see the need for another in 
the same area. I think new pharmacies are better placed in other areas where there is no pharmacy. 
Existing pharmacy covering the neighbourhood provides adequate pharmacy services/opening hours. 
Standard of service and care provided at present is more than adequate. Our single pharmacy is more 
than sufficient. 
I live in bishopton and I have never felt that we are short of pharmacies. 
Highly rated in the community, I hear people only say positive things about our pharmacy and I have only 
good experiences 
I have lived in the area all my life and the current provision provided is perfectly adequate for the area 
The pharmacy that is there at present is very efficiently run. There are not long waiting times, any query or 
issue is dealt with very quickly by friendly staff and does not seem to be struggling in any way with too 
many patients. 
I have used the existing pharmacy in Bishopton in many occasions and found the service to be excellent. 
As a qualified pharmacist who lives in the local area and has previously worked in the existing pharmacy, I 
do not believe there is a need for a pharmacy in the proposed site. I appreciate the population of Bishopton 
is significantly increasing but firstly the current pharmacy has doubled the size of their premises in order to 
safely deliver the services in increased volumes, and secondly I believe if their is a need for a second 
pharmacy, it should be located in the new development where there are shops, not the ‘old Bishopton’ 
who’s needs are already being met. 
The fact the current pharmacy provides a wide and substantial range of services as is, and is currently 
expanding in size so will be even more equipped to serve the community. No need for a similar service 
down the road. 
Excellent Service and provision - well delivered. 
The current pharmacy is extremely well run and efficient. The level or care is excellent. The current 
pharmacy is also drastically expanding having bought over the old hairdressers unit so there is no need for 
any others in with area. 
Experience of visiting the existing pharmacy. 
Every time I have visited or phoned this pharmacy i have received good advice or the required goods from 
very efficient and polite staff. Recently the owner has purchased the ex hairdressers next door and is 
currently expanding her floor area to improve her provision - all because she wants to serve the community 
well. 
For the past 3 years the existing Bishopton pharmacy has adequately met the community’s needs and with 
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the new extension to the existing Bishopton pharmacy the community provision of pharmaceutical services 
will be even more than adequate. 
Experience of using Bishopton Pharmacy which has provided and excellent service every time 
I BASE MY ANSWER AS I AM A CHRINIC SUFFERER WITH MANY SEVERE ILLNESSES. THE 
HEALTH SERVICE AND CURRENT PHARMACY ARE FANTASTIC AND FULFILL ALL MY NEEDS. AS 
WELL SHOULD I NEED SOME EMERGENCY MEDICATION THE PHARMACY HELPS ME OUT TILL I 
SEE THE DOCTOR AND HAVE PRESCRIPTION. I CALL THE HEALTHCENTRE IN EMERGENCIES O 
LU WHEN ABSOLUTELY NECESSARY AND IBTSIN ALL IS REWUIRED. HENCE FHE PHARMACISTS 
KNOW ME AND WHAT I REWUIRE. NO NEED FOR A SECOND PHARMACY IN BISHOPTON.  
I AND MY FAMILY ARE AGAINST IT FOR A SECOND PHARMACY.  
Bishopton Pharmacy is effcient and thorough when it comes to the services they provide. It has also just 
undergone a refurbishment / expansion, which can only further enhance its provisions. 
I feel the current pharmacy service to the area is excellent. We could not ask for more, very professional, a 
broad range of services! 
I am a pharmacist that has worked in the pharmacy currently in the neighbourhood. It is meeting the 
demands of the public 
Excellent service from current service. Good communication with health centre. Parking good, central to 
village. ? Parking access at new premises, especially for those with limited mobility 
I have worked as a locum pharmacist within the current local community pharmacy and believe they 
provide excellent and comprehensive service(s) 
Recent extension of current pharmacy has enhanced what was already a very good service. 
I have used and have been aware of the majority of services provided by the current Pharmacy in the 
neighbourhood. I have a chronic long term condition and this pharmacy has provided above and beyond 
the normal services. They collect my prescriptions from the health centre, order medication promptly and 
following a recent incident a member of staff has delivered medication to my home. 
Bishopton pharmacy offers an excellent service.  
There are also two other pharmacies in next village. 
The current pharmacy has extended and always provides an excellent service. 
The proposed new pharmacy is too close to the present community pharmacy and would better serve the 
community if situated in the new Dargavel village close to a once proposed! New health centre for its 
increasing population. 
My husband and I are in our 70's and use the service next to the H.Centre. Service is exceptional. 

experience as a customer 
I have never had a pharmacy need that has not been met by the current pharmacy. Staff are well-
informed, helpful and efficient. I do not feel there is any need for another pharmacy in the area, particularly 
as the current one has just expanded. 
Using the Bishopton pharmacy for my whole life! A fantastic service from Kate and her team! Thoughtful 
and detailed advice provided and minimal waiting times. I wouldn’t go anywhere else! 
As a resident of more than thirty years and now living just without the area but still using the local 
pharmacy I know it and - more importantly - they know me and my medical needs. 
The fact that the existing Pharamacy has just been expanded to account for the influx of people 
My knowledge of the Legal Test, and the neighbourhood. The existing pharmacy provides a service well 
beyond what would be considered ‘adequate’. 
Existing pharmacy has always been able to provide the services I require. I cannot comment on the other 
services that I have never had a need for. 
I use the existing pharmacy regularly and it is more than is needed. It has also just expanded its size. 
staff take their time to discuss any problems  
in a friendly and knowledgeable manner. 
i have previously worked in bishopton pharmacy and felt during my time of employment we were always 
adequately staffed and we received compliments daily on the speed of our service. The new refit has been 
put in place to cater for the new houses in dargavel village and i don’t think a new pharmacy is needed in 
the “old” bishopton, minutes away from Bishopton Pharmacy. 
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There is currently a pharmacy already just along the road that offer all of this. Would be better to have a 
pharmacy in Dargavel once the retail units open. 
Having moved into the area 3 years ago, the current pharmacy has coped very well with the additional in 
take of NHS patients. I've never had an issue with their services and it is great to see the recent revamp 
and extention of the shop. 
A second pharmacy within such a short space provides no benefit to the wider neighbourhood. Had it been 
further away or specifically in Dargavel, it would be more beneficial. 
The pharmacy has just been upgraded , I have been in and out of it with my long term health issues and 
with my kids and always had a great service. Staff know the customers in the village and are 
approachable. 
My own experiences and those of friends and neighbours, the location of proposed pharmacy will not meet 
unmet areas of need namely dargavel 
Utilising the current pharmacy is ideal. It would make more sense to have a new pharmacy in the Dargavel 
area. 
The current bishopton pharamacy has a great set up. No need for another one along the same road it 
doesn't make sense. 
I’m one of the GPs in the local health centre. Pharmacy provision is perfectly adequate- more so following 
the recent pharmacy expansion at Bishopton pharmacy. 
The current pharmacy has extended its premises to accommodate the growing community and I feel that 
another one on the same stretch of road is pointless 
The current pharmacy has just expanded and is never that busy when I am in. 

Personal experience of the services 
The proposed pharmacy would only be a short distance from the local one so why would we leave health 
centre and bybas the local one when it already delivers everything 
Growing population with increasing pharmacy needs. Particularly in view of the planned changes within 
primary care (new gp contract, increasing use of professionals allied to medicine). Bishopton also has a 
significant aging population whose health needs will become more complex with time. One small pharmacy 
within the current area is not enough and I fully support the addition of another pharmacy. 
Don't see the need for a pharmacy at this end of the village 

Only because Dargavel village will grow and a second pharmacy will be desirable for there. 

Based on my own & my friends experiences 

The pharmacy is newly extended and provides a large number of services required. 

The pharmacy in Bishopton is 1st class 
I don’t believe there is a need for 2 pharmacies on the same road - the Dargavel development would be far 
more suited to a 2nd pharmacy 
The area doesn’t need another pharmacy. Retail space is at a premium and it makes no sense to have two 
pharmacies. 
The pharmacy is a 25 min walk maximum 

I’ve never had problems getting my prescriptions 
The size of Dargavel, the new housing development which continues to grow.  
The current pharmacy cannot meet the needs of this considerable expansion. I live in Gledstane Road and 
I’m aware of the parking difficulties for patients/customers of current pharmacy due to limited spaces. The 
adjoining roads and unofficial parking spaces are being used for customers of the pharmacy- which is a 
potential risk to pedestrians and roads traffic. 
If I need medicine. I get it from the chemist. Never had any longer than ideal waits either 
Personal use of the current pharmacy in Bishopton has always been positive. I have never had any issues 
when using it. 
I use the existing pharmacy in Bishopton often and find that it is more than adequate for my requirements 
for my family including my son who has a chronic health condition. 
Current pharmacy is doing everything already 
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A pharmacy on the new side would be much easier to access and parking etc limited at present making a 
visit challenging with young children, I often have to travel further to reach a suitable set up 
Bishopton is a growing community and due to increase more due to more homes in dargavel so another 
pharmacy providing other Sevices is badly needed 
As the current pharmacy has recently undergone a significant expansion I see of no reason why another is 
required. 
The pharmacy is well placed to provide for Bishopton, a second pharmacy on the same stretch of road 
would be unrequired. Provisions would be better made to have a pharmacy with Dargavel estate 
My husband has a long term condition and we have found the service to be first class. We recently 
relocated but service seems better here. 
As a long term user of the surrebr Pharmacy I am never anything other than completely satisfied with the 
service and provision of expertise and advice. 
No only one pharmacy for the large neighbourhood is not enough 
The current pharmacy is well stocked, well staffed and has sufficient parking. It is well placed for access to 
the doctor’s practice. 
Population number. 
The Bishopton Phamacy provides excellent pharmaceutical services for me and my family. However I 
appreciate that due to the large expansion of Bishopton, ie Dargavel Estate, then there would certainly be 
a requirement for an additional phamacy within that estate. I therefore do not understand the requirement 
for an additional pharmacy within the existing plan, ie further along the same road that the existing 
pharmacy is on 
Given my health situation I am a very regular user of the excellent facilities provided by the existing 
pharmacy. The rapid expansion of this Village necessitates new infrastructure in the Dargavel area of the 
village and therefore it is eminently sensible that any new pharmacy facility should be located within the 
Dargavel development. 
It is adequate just now, but given that the village is growing so fast, I think the current pharmacy may 
struggle to cope. 
Experience of current service in all aspects of healthcare from cradle to grave. 
My experience with the current pharmacy has been without complaint. The service provided is always 
excellent. 
The provision of pharmaceutical services in Bishopton is adequate. However, the village of Dargavel would 
benefit from the provision of pharmaceuticals services and as the village grows the will need will grow. 
Based on the fact that at present there is only one medical centre in Bishopton and the current pharmacy 
is in close proximity. 
I think the current pharmacy is adequate and to have another so close by will impact the existing one. 
Maybe the applicant should look at other locations close by who would benefit like Langbank or Erskine 
but none needed in Bishopton 
Increase in population in area/ demand for services 
A pharmacy is needed in Dargavel, and preferably with good parking provisions and compliment the 
existing pharmacy 
I use chemist and know many others who also do. 

A pharmacy is needed in a new location at Dargavel which would compliment the existing pharmacy. 
Always served quickly in current pharmacy. Staff are all very helpful and will take time to discuss any 
problems. We’ve had no issues 
Existing pharmacy services Bishopton well enough.  
  
If there is to be a new pharmacy then it should logically be located in dargavel village?. 
It’s clear the current provision is very busy but the location of the proposed pharmacy is illogical. It would 
more sense to provide it in the new estate 
No. Doesn’t hold adequate stock of medication. Orders it in for you and then gives away to other people 
who come in before you get there saying ‘but they had none left’...now I don’t either!!! 
Great service from existing pharmacy. I use them regularly for my medical condition and I feel they care for 
the community. 
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Bishopton pharmacy is well equipped to cover the village adequately. 

Village does not need another Chemist so close to existing chemist. 
Have had no problems with medication, prescriptions, side effect information & symptom advice from the 
local pharmacy. 
I use the current chemist in Bishopton which provides these services. 

New development of Dargavel will nearly increase size of Bishopton and thus demand for services 
The existing pharmacy has just increased its size and refurbished the branch to ensure they can deliver a 
service to the community. It is also directly opposite the go surgery 
The pharmacy has doubled in size and could always cope anyway. Another pharmacy in Bishopton is not 
required and would be poor use of available land or take away from better use of one of the other retail 
outlets. 
I have used bishopton pharmacy since moving to Bishopton 4 years ago, I have always found them to be 
efficient, well stocked and friendly. 
I have lived here for 3 years now and I have never had any problems with long wait times for being seen at 
the local existing pharmacy. I don’t feel there is a need for a 2nd pharmacy on the same street. 
Dont know as do not use pharmacy due to location and lack of parking 
That answer was meant to say no but won’t change. Often the existing pharmacy doesn’t have medication 
in stock meaning you have to return the next day to collect medication. It’s not ideal. It would also be good 
to have a pharmacy at both ends of the ever expanding village. 
Through use of the existing pharmacy. 

Never had any issues getting required prescriptions filled 
The pharmacy is ok but it can take a while to get medication in stock. Also if you need to go to the 
pharmacy about something private/personal it is not great as everyone knows the staff who work there and 
they know everyone in the area. I wouldn't want them knowing my personal issues. 
Excellent service from existing pharmacy. 
I live in the established village of Bishopton and as such the existing community pharmacy meets all of my 
needs 
They always have what I need. The current pharmacy has just been completely refurbished and is now 
double the size. The only thing that would be better is a larger, Lloyds Pharmacy supplier with much more 
choice and the ability to just get what you need. 
I do not think we need another Chemist on Greenock Road. I think a new facility in Dargavel would help 
the families there. I understand there is one planned. 
We have family living in the new Dargavel community and may ourselves move there in the future. In our 
opinion a pharmacy should be based in this community rather than in the old village which has adequate 
provisions. 
Don’t think another pharmacy on the same road as the current pharmacy is needed. Would make more 
sense if it was in a different part of Bishopton such as the Dargavel development where it would be closer 
to the 4000 new homes built/being built 
As a family we therefore have great need of the pharmaceutical services on offer currently. The current 
pharmacy supplies the services very well. 
There is no requirement for another community pharmacy this close to the current one in bishopton. 

3 chemists that I know of in Erskine, 1 in Bishopton. Do we really need more? 
The existing facilities provide all the services listed as confirmed by the pharmacist and has served the 
neighborhood adequately for a number of years. 
Existing pharmacy is sufficient for the area 

No need for another pharmacy 
I require regular medication and have also had the need to consult the pharmacist for my children for 
advice or part of the minor ailments scheme. They have a wide range of stock of non prescription items 
and provide a professional service at all times 
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Many years of my elderly mother getting a superb efficient and extremely kind service from our local 
pharmacy. 
Excellent personal over the years 
Existing pharmacy has a wonderful reputation for helpfulness and kindness and will go out of their way to 
supply anything required. 
The current chemist is long standing and serves the community well, taking time to get to know villagers 
and cater for their needs. Furthermore having just expanded to do an even better job! No need for another 
- especially so close, that is bad business behaviour. 
Based on my interactions with this pharmacy. 

Living in the village for 8 years and using the existing pharmacy regularly 
Regularly have long waits and limited space in the existing pharmacy due to increasing numbers of 
families moving into the area.  
Another service would alleviate the demand on the single business at the moment allowing a better service 
to be provided. 
Always an excellent service provided with existing pharmacy 

I always get what I’m looking for in the existing pharmacy 
The current pharmacy covers and services Bishopton village, a new pharmacy would best be located 
within Dargavel and not along the road from the already excellent pharmacy in Bishopton village. 
I feel it’s extremely unhealthy for an individual to have a monopoly on pharmacy services in a village - it’s 
not serving the best interests of service users. The population of Bishopton & Dargavel can more than 
support 2 pharmacies. As I remember the individual who already operates a pharmacy in Bishopton 
successfully argued against a previous application for a second pharmacy in the village but has now made 
their intentions clear that they want to open one in the new retail units in Dargavel. This doesn’t paint them 
in a good light - suggesting previous arguments against to be disingenuous. 
Very regular use of the services. 

LIVED HERE 60 YEARS AND THE SERVICE HAS NEVER LET ME DOWN 

THE LOCAL PHARMACY PROVIDES AN EXCELLENT SERVICE AND HAS RECENTLY EXPANDED 

THE CURRENT PHARMACY PROVIDES AN EXCELLENT SERVICE TO THE COMMUNITY. 

Recently refurbished whcih meets everyones needs. 

Always reliable and helpful. Recently re-furbished & expanded to meet growing demands 

Using local pharmacy for 33 years. Never had a single problem - always excellent service 

I HAVE NEVER HAD ANY PROBLEMS 

I HAVE USED THE EXISTING SHOP FOR YEARS NO ISSUES 

I have no problems 
MY WIFE IS 74. SHE HAS BEEN PLAGUED WITH BAD HEALTH FOR MANY YEARS. HAS BEEN 
HOPITALISED MANY TIMES ONLY MEDICINE AND CARE HAVE KEPT HER ALIVE. THE SERVICE 
HAS BEEN EXCELLENT. 
New bigger shop just opened 

Well looked after 

THE present pharmacy provides a very good service including Delivery if required 

Excellent pharmceutical care provided at Bishopton Pharmacy. 

KNOWLEDGE OF EXISTING SERVICES 

Very adequate and extensive, very good for help and advice too. 
I have to obtain repeat proscriptions on a regular basis and the 'link' between the health center and the 
pharmacy is excellent. The staff are excellent in dealing with minor ailments when required 
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BISHOPTON PHARMACY PROVIDES AN EXCELLENT SERVICE. 

One Health Centre is deemed to be adequate for whole of Bishopton, so one Chemist is all that's needed. 

USE OF CURRENT PHARMCY ON A WEEKLY BASIS 
Pharmacy is in close proximity to the health centre.  
New proposed unit to close and on same road.  
New unit would be better situated in Dargavel. 
Regular weekly delivery of medicines by existing pharmacy 

I personally have not had problems 

The shop has recently doubled in size maintaining the excellent service provided. 
The current pharmacy is always busy and sometimes a shortage of medicines, leading to a return visit 
later in the day after delivery. 
GOOD SERVICE FROM PHARMACY 
YES FOR BISHOPTON BUT A PHARMACY IN DARGAVEL SHOPPING CENTRE WOULD BE MORE 
CONVENIENT 
A pefectly good and efficient pharmacy managed by a delightful, helpfuk Pharmacist and her team. 
Nothing is too much trouble for them. Kind, efficinet, friendly and THE BEST!! 
I am a nurse in GGC 

GREAT SERVICE WITH VERY HELPFUL STAFF 
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Question 5 
 
Do you or your representatives experience any issues or challenges accessing a community pharmacy/or 
do you already have ease of access to one? 
 
 

Answer Options Response Count Response Percent 

Experience Issues/Challenges 17 6.27% 

Have ease of access 245 90.41% 

Don’t know 9 3.32% 

Total 271 100% 
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Can you tell us more: 
 

Responses 

There is parking available, a ramp if required, helpful staff 

Pharmacy in process of being extended to an even better position to accommodate patients needs. 

I think people can access the pharmacy with no problems if they can’t we have a delivery service. 

Good opening hours, central location adjacent to Health Centre 
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The current pharmacy opens at hours to suit everyone and include a delivery service. 

Current pharmacy very accommodating 

Central location,easy to reach 

Existing pharmacy is within local area, close to the health centre and provides a delivery service. 

I currently have no problems with the pharmacy in this location. 
The present Bishopton pharmacy is in a very similar area to the proposed one. It is not any hassle at all for 
the people in the Greenock side of the town to come that extra 2 blocks down to the present one. It has 
good access for wheelchairs also. Is there a need for another one so close? 
Current local pharmacy has adequate parking across the road in the community centre car park. The 
proposed site is already congested with cars due to the local shops. 
Excellent Service and provision - well delivered. 

We have no problem accessing pharmacy services. 

I have no mobility issues and have always been able to park nearby if using my car. 

The extension of the existing pharmacy provides excellent access. 

No issues especially with Bishopton pharmacy 
Easy access as 5 min away by car so NO NEED FOR A SECOND PHARMACY AT ALL. MY CURRENT 
PHARMACY IS CLOSE BY AND CLOSE TO THE HEALTH CENTRE. NO NEED FOR A SECOND ONE. 
The current pharmacy is open long hours 6 days a week and is central to the village. 

The current pharmacy is in an excellent position just across from the gp practice and has just expanded. 

Extremely helpful service from current provider 

Current pharmacy is well located to serve the community. 

The current pharmacy is ideal for my own needs, It is ideally placed. 

Medicationhand delivered to our home. On first name terms with staf - nothing is a problem. 

No issues at all with access using the current service. 

No issues. Pharmacy is in good location and has always been appropriately staffed. 

near health centre and parking 

The pharmacy staff are always helpful if I run out of medication 
Old Greenock Road, bottom of Station Road is currently much more handy than the proposed new location 
at 23 Greenock Road. 
It is centrally located and very close to the doctors surgery 

No issues at all. Is able to adapt to people with wheelchairs etc. 
Traffic/parking, I am within walking distance so mostly can walk. However there has been occasions when 
I have had my unwell child at the health centre and we need to go get a prescription and the weather 
makes it unsuitable to walk with them, it's not always possible to park outside 
No weekend or late/early provision. I work Mon-Fri, 8. 30-6 therefore am unable to access current 
pharmacy. 
Always been able to get service and talk to a pharmacist when ever I have needed it 

I haven't ever had any issues or challenges accessing my local pharmacy 

Always get excellent advice from the pharmacy 

Poor location for access and dangerous to park and exit. 

Not enough parking/ difficult to park 
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Existing pharmacy is 5 minute walk from my house 

Walking distance from dargavel no further away than other parts of bishopton 
I personally have ease of access to current pharmacy as I am a resident of Gledstane Road nearby 
pharmacy and can walk. However, I’m aware of the higher volume of traffic through my road - which in my 
opinion is due,in part due to people increasingly using the community centre car park when attending 
health appointments at the health centre and also using the pharmacy. This is based on my observations 
of people doing so and of hearing people self reporting their use of community centre car park. 
A new pharmacy needs to be placed on a more accessible area 

Have no issues 

Opening times not adequate. 

Parking and access on a busy road with young children 
I have no issues accessing the existing pharmacy and would have no intention of using a community 
pharmacy at other premises especially with the new expansion of the existing one providing an even better 
service 
We have ease of access to one by car. 
All of my family have used the pharmacy for ongoing medical issues. My child received medication monthly 
for 3years, my husband used specialist dressings for a year and I am am asthmatic. We all find the service 
to be personal and fully available when we need it. 
I have ease of access as I can drive 

Bishopton has an established pharmacy which has benefitted from a recent extension. 
The existing pharmacy has just undergone a major expansion which doubled the previous footprint and 
whilst the pharmacy prior to redevelopment provided excellent customer care, the modernised premises 
are tailored to the demands of the village and it’s an outstanding facility. 
Parking at the current pharmacy site is difficult 

The current pharmacy is on a busy main road, the proposed location is further along the same busy road. 

Parking on main road through Bishopton 

Parking is an issue on Greenock Road. 

Parking is difficult at current site and at proposed site it’s equally as difficult if not more congested 

Can drive so can get to another pharmacy 
Since the usual pharmacist has reduced hours the replacement pharmacist hasn't been as friendly. No 
offer of sourcing different brands of medication due an allergy which results in a family member having to 
use Erskine pharmacy which is more accommodating. 
Very easy to access and good opening hours. 

Very busy at times, not very private 

It’s local and near the go surgery. 
Bishopton Pharmacy has parking, and it is very conveniently located, I pass it every day on my way to/from 
work. 
Within walking distance of my home and local health centre 
Current community pharmacy on Greenock Road provides all the services I require and is very close to 
Bishopton Medical Practice 
Pharmacy not open on a Sunday is the only minor issue 
The chemist has just expanded and offering many more services to the community. The Chemist listens 
and cares about the surrounding community. 
With reference to above comments , Dargavel as a rapidly growing community is where a new pharmacy 
should be based. 
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I have no issues or challenges and no need to use another pharmacy. 
I would walk from home to the present pharmacy, or park in front of it or at the community centre car park.  
  
I do however appreciate that at school finish and at rush hour access can be difficult, especially with the 
large number of children walking to and from the nursery along with the children walking to and from home. 
Pharmacist is always available and always willing to go the extra mile to deliver a very personal service. 
She is an asset to our community. 
Can walk easily to shop from doctor's surgery or park car nearby. 

As above, long waits, limited space etc 
Again a first class service from existing pharmacy where a family member is going into every week and the 
owner actually offers a really friendly and efficient service 
Live within old Bishopton village within walking distance of Bishopton pharmacy. 
The parking is atrocious and access is dangerous due to position on a main road. The opening hours are 
not friendly for those working full time hours. 
The pharmacy already in Bishopton ('Bishopton Pharmacy' on Greenock Road), is central and easily 
accessible to all inhabitants of the Bishopton area. 
THE PHARMACY IS CONVIENTLY LOCATED AND PROVIDES A DELIVERY SERVICE. 

Ramp recently fitted for easy access. 

2 mins away 

EXISTING CHEMIST IS SITUATED FINE 

LOCATION NEAR DOCTORS CENTRALLY LOCATED 

The pharmacy is close to my home 
THE PHARMACY IS SITUATED CLOSE TO THE HEALTH CENTRE AND HAS DAILY OPENING 
HOURS 
I HAVE MOBILITY PROBLEMS & MY MEDICATION IS DELIVERED 

The present pharmacy is centrally located and handy for public transport. 

Drive or can use public tansport or walk 

Recently expanded, increased parking in a central location 

BISHOPTON PHARMACY ALREADY PROVIDES COMMUNITY CARE 
ACROSS ROAD FROM HEALTH CENTRE  
DELIVERY SERVICE AVAILABLE IF NEEDED 
Directly across from Health Centre, easy to collect prescriptions + get it dispensed. 

Parking outside, close proximity to health centre 

Present excellent pharmacy has recently had ramp etc installed to enable wheelchair access 
Well positioned to serve the whole community with an efficient free delivery service available to anyone 
that asks or is deemed appropriate. 
OUr pharmacy has recently been renovated adn upgraded and has easy access for all. 

THE PHARMACY HAS EASY ACCESS 
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Question 6 
 
If a community pharmacy opened at these premises would it change the way you currently access NHS 
pharmaceutical services? 
 
 

Answer Options Response Count Response Percent 

Yes 18 6.59% 

No 241 88.28% 

Don't Know 14 5.13% 

Total 273 100% 
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Can you tell us more? 
 

Responses 

All requirements are fulfilled by the current pharmacy 

The address given does not exist? 

More than happy with service provided by this pharmacy. 

I would still go to,present pharmacy. 

I would be a loyal customer of Bishopton Pharmacy. 

The proposed location is not convenient for me. 

I WOULD STILL USE THE EXISTING PHARMACY. 

Current provision in the old Village is very good. 

i would still use the old one as it is so great and has been there a long time 



 

 27 

No as already have access to everything, especially with the current pharmacy being expanded. 

Happy with the existing pharmacy 
I would continue to use the one that is already there, it has just been modernised too and provides myself 
and everyone around the area with what they require 
Most locals are very loyal to the existing pharmacists and the team, including myself so I would not change 
my habits due to this new service being introduced. It is not needed. 
It would seem ridiculous to have another pharmacy so close to an existing one which has served the 
community very well up until now. 
The current local pharmacy is providing a high standard of service and very close to surgery etc. 

The current community pharmacy is adequate. 
Happy with present service.  
Excellent Service and provision - well delivered. 
I feel there is no need for an additional pharmacy the current one provides perfect care for the area and 
has recently expanded so will continue to service any new builds too b 
I would continue to use the one which has served me well, loyalty is still important to me. 

I will support the existing pharmacy as it has recently invested in the future of the Bishopton community. 

Happily continue to use Bishopton pharmacy as have no issues with their service 
I WILL NOT USE A NEW SECOND PHARMACY WHATSOEVER!! I WOULD NEVER EVER SET FOOT 
IN IT OR BUY ANYTHING !! 
The service recieved for Bishopton Pharmacy for myself and my family, including a new born daughter, 
who see me continue to use their business. ‘Its not broke, dont fix it’ attitude. 
The proposed pharmacy would be further away from the gp practice so I would be unlikely to use it for this 
reason. 
I would not use the new pharmacy as the existing pharmacy is provided an excellent service. 
Current facility provides a very good level of service. I would not see any purpose in using an alternative 
facility. 
I would continue to use the existing pharmacy who provide a first class service. 
The service recieved from the current premises is superb and has been since 1974 when we came to 
Bishopton 
existing service is excellent 
I am very happy with the service currently in place and would continue to support them. Given the 
investment that has been made in the recent expansion, it seems unnecessary to have another premises 
so close by. 
I will stick with the current Bishopton Pharmacy as it is brilliant! 

Perfectly happy with the present level of care as stated above. 

There is already a pharmacy 
The present pharmacy is convenient for me  
I collect my prescription from then already made up  
I don’t have to collect from doctors 
I would not used the new pharmacy as i already revive an excellent service from bishopton pharmacy. 
This is far too close to the existing premises. Being based in Dargavel it would make more sense to have 
one in the new retail space so that we can collect prescriptions immediately vefire/ straight after a train 
commute rather than having to walk into town. The current provision of pharmacy is still much closer than 
this proposed premises. 
It isn't any closer either to my home or a doctors surgery. 

Know the pharmacy and staff well . Wouldn't change unless it was In the new retail unit In dargavel 

I always walk across from the GP to collect a prescription then return to my car at the GP. It would be 
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pointless driving up to park further up greenock rd to then collect a prescription. 

Currently my family's prescriptions go to the local pharmacy. 

I would still go to the current pharmacy as the service is alway great and I am a loyal customer 
I don't think one on the same road is a good idea it would be better to have one in Dargavel so there is one 
on both sides of the tracks especially for elderly that I know live Dargavel side and would find access much 
easier from this side. 
Another pharmacy is unnecessary and funds would be better used elsewhere. 

Wouldn't go elsewhere. 
As I come out of the doctor walk across the road to pharmacy before going home or I use the one next 
door to my work in erskine 
It is too far away.  
Would still use the same as just now. 
I would continue to use the pharmacy I have used for a long time as I have no issues or problems with it 

I’d use the existing pharmacy 

I would continue to use the existing pharmacy unless a new one was to open in Dargavel village 

Already a pharmacy 
The proposed site in Greenock Road does not offer suitable parking space. As the proposed site is much 
further away from health centre I believe it would be difficult for those with mobility issues to access and 
similarly, difficult due to limited parking in Greenock Road. The roads around the retail units in Greenock 
Rd is one that is increasingly busy at key times of day due to increase population within the village trying to 
access vital services.  
It is my opinion a second pharmacy would be better sited in Dargavel. 
The current pharmacy is closer to the gp surgery and has always provided a fast and reliable service so i 
would have no need to go elsewhere. 
I would still go to the original pharmacy 

Choice 
I do not understand why an additional pharmacy in that area is necessary but I absolutely agree that an 
additional pharmacy would be necessary within the Dargavel Estate 
I have a good relationship with the current pharmacy and staff. Parking would also be an issue at the new 
location. 
This would be my first choice location 
the existing pharmacy is an outstanding facility and a credit to the village. I cannot understand the logic or 
reason to open another pharmacy on the same road less than half a mile distant. 
It would be equidistant to the current pharmacy, which is also adjacent to the Dr’s Surgery unlike the 
proposed site. Therefore the current pharmacy’s location is more logical and easier to access. 
If the current pharmacy was low on stock as it often is then I would use the proposed site instead of 
travelling outwith the neighbourhood 
The current pharmacy is walking distance to the doctors surgery so more likely to still go to current 
pharmacy 
Need one in Dargavel where new housing is 

Same distance and just as inconvenient as current pharmacy. 

Parking would still be an issue and it would no closer than the present pharmacy. 

Would try it and see if it offers better service 
The pharmacy is close to the health centre. That is the correct place for it to be. I don't think a new 
pharmacy on the main road close to various food retailers is a good idea. 
I will continue to use Bishopton Pharmacy as have had no issues with them and have always found them 
to be very knowledgeable and helpful. 
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Depending on parking & time. Picking up prescription from bishopton health centre - it would be closer to 
the pharmacist we have just now. 
I would continue to use the current facility. 

More choice 

I wouldn’t use it.? 

This site is further from the health centre, and where I live. 
The proposed new pharmacy would be easier for me to get to. The existing one also doesn’t have great 
parking and it is not easy to stop there due to its location at traffic lights. 
Happy with pharmacy already present 
I would probably use it more as it would save phone calls to the GP when I don't want to discuss 
something with the local pharmacy who knows everyone's private business. 
I would continue to use current community pharmacy. 

The current pharmacy is very close to my house 
I would continue to use the existing pharmacy. I often walk straight from the dr’s surgery to the chemist. 
Parking is easier outside the existing pharmacy than the proposed site. The proposed site is already 
crowded and being disabled my access would be difficult. 
There’s nothing another pharmacy could bring that isn’t already available 

I would still use the existing pharmacy for all my needs. 

I would not change from my regular pharmacy in Bishopton 

I am more than happy with the pharmacy we have. I live near the existing pharmacy. 

I and my family would always use our existing service. 

Extremely happy with the current pharmacy. Absolutely no need for another 

It's not needed, it's too close to the existing pharmacy. 

Happy with existing service and suggested new premises in congested carpark. 

I would be loyal to the current village pharmacy 

This new pharmacy would be in an inconvenient location for me and therefore I’d be unlikely to use it. 

I would still use the existing one as it is very near the doctor surgery so is more convenient 
I use the current pharmacist as she provides my family with a great service for all their needs. I have been 
using the current pharmacist since my children were born with some specific needs which are well catered 
for. 
Provide more options, lower waiting times. 

New one would be marginally closer to home. 

Better parking facilities , hopefully better opening hours. 
I and my family are very happy with the pharmacy services we already have and use on a regular basis. 
We have no need to go elsewhere. 
I'D STILL USE THE CURRENT PREMISES. ITS BEEN IDEAL SO WHY CHANGE? 

I AM VERY PLEASED WITH MY CURRENT ACCESS 

will stay with pharmacy I use at the moment 

I WOULD NOT SUPPORT ANOTHER PHARMACY 

I AM HAPPY WITH THE CURRENT SERVICE 

I WILL CONTINUE AS NORMAL 
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I would continue a normal 
THE EXISTING PHARMACY IS SITUATED MORE CONVENTIANTLY.  
THE SERVICE AND COURTISY WE HAD IS OF A HIGH LEVEL. 
Stay with Bishopton pharmacy 

stay with original chamist. 

I am pleased with present access. 
Do not feel need for another pharmacy in Bishopton, particularly after the expansion at Bishopton 
Pharmacy. 
EXREMELY SATISFIED WITH EXISTING SERVICES 

HAPPY WITH BISHOPTON PHARMACY 

Current Pharmacy is conveniently located for Health Centre 

ALREADY A VERY ADEQUATE PHARMACY ON GREENOCK RD BISHOPTON 

Present one more convenient for Health Centre and for own home 
I live at the far end of Bishopton and I have a 25 minute walk to current pharmacy anew pharmacy on 
Greenock road would be ideal and only a 10 minute walk. It is evident that a new central pharmacy would 
be more central for everyone. I think your decision should remember that not everyone has a car to get 
about. 
I would never use a new pharmacy. Most of us are loyal to our own Pharmacy who do everything they can 
for all in the area. 
PERSONALLY DONT SEE THE NEED FOR ANOTHER PHARMACY AS THE PRESENT ONE HAS 
BEEN UPGRADED. 
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Questions 7 
 
What do you think about the intended applicant’s proposed opening hours? 
 
 

 
Just 
Right 

Too 
short Too long Don't 

Know Total 

Pharmacy Opening Hours      
130 43 8 73 254 

Monday to Friday 9:00am – 6:00pm 
51.18% 16.93% 3.15% 28.74%  

123 56 4 71 254 
Saturday 9:00am – 1:00pm 

48.43% 22.05% 1.57% 27.95%  
104 59 0 85 248 

Sunday Closed 
41.93% 23.80% 0% 34.27%  

Total 357 158 12 229 756 
 
 
 
Can you tell us more: 
 

Responses 
These hours are identical to Bishopton Pharmacy’s and as a result do not provide any more access to a 
service than there already is. 
The hours are no different to the present Bishopton Pharmacy 

i dont think these are diffrent from current so what is the point 

The current pharmacy is already opened at these times. 

Exactly the same as the current pharmacy 

No need for a new pharmacy 
This does not add to the current provision of pharmacy services, it does not allow for extending opening or 
longer Saturdays. 
Same opening hours as existing pharmacy so not providing anything further than already exists. 
I dont understand why another pharmacy is required when the one we already have is known and loved by 
all 
This is normal for most small local pharmacies 

Only interested in current pharmacy opening hours which are ideal. 

These times are in line with the current pharmacy and work extremely well. 

I consider these to be normal working hours. 

These hours are the basic hours expected and do not provide anything additional to the existing pharmacy. 

Not needed as similar hours to the existing pharmacy in Bishopton 
NO NEED FOR A SECOND PHARMACY AT ALL NO NEW PHARMACY NO OPENING OR CLOSING 
TIMES REQUIRED.  
Basically the same hours as offered my the existing pharmacy. 
This is not different from the current pharmacy service already established so unsure what benefit these 
opening hours would provide. 



 

 32 

They are the same opening hours as the current pharmacy therefore not adding anymore than is already 
being provided. 
A new pharmacy would benefit having longer open hours to make most locals change to another 
considering excellent service already available 
Current pharmacy already provides a service during the above hours. 

The proposed opening hours seem adequate but would not make any difference to me. 
The above opening hours are exactly the same as those provided by our existing pharmacy just a few 
hundred yards away. No benefit from NHS services point of view of new proposed pharmacy. 
These are the times we enjoy at the moment. 

The village does not need another pharmacy 

Not interested as I would continue to use the present facilities. 
Why do you even ask this stupid question? The applicant needs to follow the Model Hours. He can 
promise all he likes beyond this, but the fact is he can revert to Model Hours the day he opens. This 
question is a WASTE OF TIME AND SHOULD BE DROPPED FROM FUTURE CONSULTATIONS! 
Hours look appropriate. 

Even a half day on a Sunday would be preferable. 

Sunday opening would be good. 
There is a number of times I have had to attend out if hours doctor with children and at weekends and 
bank holidays and we have no provision to get the Medicine locally 
Weekend opening is necessary for those who work Mon-Fri. They would also help the burden on the out of 
hours service and provide more options for the residents of bishopton. 
Normal hours but not needed as have a village pharmacy 

Similar to existing pharmacy - no need for 2 in such a close proximity 

People work, business hours is no good 
Later opening on weekdays to give people a chance after work. A pharmacy is needed every day of the 
week 
Given the busy demands of family, work commitments, shift patterns, I don’t feel the proposed ‘traditional’ 
opening times reflect the needs of the community. 
The applicant is not providing anything new that the current service already provides. 
I used to stay in Glasgow where pharmacies are open later at nights to accommodate people’s busy lives 
at least til 8/9. They need to accommodate move with the times . 
It would be preferable to have opening hours from 8am. 
Again, this is academic as I would have no intention of using a community pharmacy at the proposed 
location as these hours match the Bishopton Pharmacy ones 
The service should be accessible for the majority of people in the village who may work regular hours out 
of town and need to access before 9 and after 6 as per the GP surgery opening times 
Bishopton currently suffers from a lack of pharmacy provision at the weekend. 
I believe that with growth of the village that ther should be at least one late night opening as not everyone 
can access the pharmacy during current hours which means having go to Braehead for instance 
These match those of the existing pharmacy and as previously stated I would have no need of a new 
pharmacy facility at the proposed location. 
This is the same opening hours as current pharmacy only benefit in another would be if opened out of 
normal business hours 
Same as current ptovider 

Bishopton is a commuter town. A lot of people struggle to access services within office hours. 

Need for out of hours services 
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It’s irrelevant 

We need a pharmacy that opens later to cater for those who work beyond 6pm. 

No different to Bishopton Pharmacy 
As an NHS employee I often have to direct patient to braehead & Asda Linwood for late night & Sunday 
hours. Would be nice to be able to have a local service that is open later & available more over the 
weekend. 
That’s the opening hours of the current pharmacy. 

I don’t think the times are relevant. 

That is the same as the current Bishopton Pharmacy 
Should extend at least 2 weekdays after 6pm due to people working from 9 to 6 and would not be able to 
get to the pharmacy until weekend or go elsewhere 
These are the same hours as the current pharmacy, as the proposed site for this new pharmacy is so 
close to the current one, it seems a bit pointless for them to have the same hours. 
A Sunday opening or late night would be good 
Maybe be opened at 8 or 8-8.30 for those of us that work 9-5.30 out with the area? It would also be nice to 
have somewhere open on a Sunday locally. 
N/A as against new pharmacy in proposed location. 
The proposal would have exactly the same opening hours as the current community pharmacy therefore 
where it is located adds no value to the village 
Pointless being closed on a Sunday, that’s the only marginal benefit vs what we already have 

These are no different to what we have at the moment. 

These are the opening hours of the existing pharmacy so offers no benefit. 

Surely if you want to provide something different you need to be open Sunday 
These are the same hours as the existing pharmacy. If a new one opened I would like to see a trial of 
Sunday hours and an 8am opening to cater for early morning appointments and later opening on a 
Monday to cater for the late GP appointments. 
Of no interest as will continue to support present pharmacy 

Don’t want it so not interested 

The only way I can see this as a benefit is if it is open longer than the existing pharmacy. 

Sunday provision would be additional to current provision and may be of benefit to working people. 

Would be better opening until 6:30pm 
These are precisely the same opening hours as the existing pharmacy in Bishopton. In this sense, the 
times are good but it seems bizarre that another pharmacy is seeking to establish itself in the same area, 
to provide the same services as the existing pharmacy, and to open during the same hours every day 
when the existing service provision is more than ample! 
Just the same as original pharmacy. 

LATE NIGHT ACCESS WOULD BE BENEFICIAL 

Same as already available 

THE PHARMCY IS ALREADY OPEN DURING THESE HOURS AND IS QUITE ADEQATE 

NOT APPLICABLE AS I WOULD NOT SUPPORT 

Needs are met adequately with current pharmacy. 

DON'T CARE MARKED MANUALLY BESIDE DON'T KNOW 
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I'M NOT SURE IF ANOTHER PHARMACY IS REQUIRED 

I WOULD LIKE IT OPEN ON SATURDAY A WE BIT LONG 

Same as one I use. 

THEY APPEAR TO BE NORMAL 

NORMAL HOURS - DUPLICATED WITH EXISTING SERVICE 

It is normal hours 

IT IS A DUPLICATION OF THE EXISTING PHARMCY AND IS A SHORT DISTANCE FROM IT. 

Same as other pharmcy no difference 

Same a other pharmacy so no extra hours 

Similar hours to those of Bishopton Pharmacy 

EXISTING SERVICES ARE ADEQUATE 

Same times that the pharmacy I attend is open 

Already have more than adequate opening hours at existing pharmacy 
What is the point in matching the existing Pharmacy hours? At leaset stagger them to increase access 
time for everyone. 
Some Sunday opening might be useful 
Working 9-5, I can't access my local pharmacy in time getting home from work. I'm then stuck with a 
Saturday as they don't open on Sundays. 
Just right in the sense that these are the opening times of our current pharmacy which serves our 
community well. 
Existing shop serves these hours. 

Service should be open later in the day and weekends. 

USED TO PRESENT PHARMACY 
Not really interested, as no other new pahrmacy could match our own in the village. Again would never use 
it. 
HOURS ARE THE SAME AS THE ONE WE HAVE NOW. 
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Question 8 
 
Below is a list of NHS services which the intended applicant wants to provide. Do you think these services 
are needed within this neighbourhood? 
 

Pharmaceutical Services Yes No Don't 
Know Total 

48 210 14 272 
NHS prescriptions - dispensing 

17.65% 77.21% 5.15%  
49 206 14 269 

Minor Ailment Service - supply of medicines 
18.01% 75.74% 5.15%  

38 196 36 270 Pharmaceutical Public Health Services including smoking 
cessation and supply of emergency hormonal contraception 13.97% 72.06% 13.24%  

43 196 31 270 
Chronic Medication Service – for people with long term conditions 

15.81% 72.06% 11.4%  
23 184 63 270 

Substance Misuse Services 
8.46% 67.65% 23.16%  

34 177 59 270 Stoma Service - appliance supply for patient with a colostomy or 
urostomy 12.5% 65.07% 21.69%  

47 197 27 271 Unscheduled Care - urgent health matters / supply of emergency 
prescription medicines 17.28% 72.43% 9.93%  

35 192 43 270 
Provision of Pharmacy First Service 

12.87% 70.59% 15.81%  
Total 317 1558 287 2162 
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Question 9 
 
Are there any other NHS services you think the intended applicant should provide? 
 
 

Answer Options Response Count Response Percent 

Yes 7 2.58% 

No 191 70.48% 

Don't Know 73 26.94% 

Total 271 100% 
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Can you tell us more: 
 

Responses 

No need for another pharmacy in the village. Established pharmacy provides exactly the same services. 
Proposed services are already available to a good quality standard and more centrally in the neighborhood. 
Some concern as to whether two locations offering same services may lead to a loss of central services. 
These services are already provided by Bishopton Pharmacy. 

Existing service is adequate 

The current pharmacy already provides these services. 

Current phaacy provides these services adequately 

Services already well provided currently. 
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Another pharmacy is a waste of time 

The presnt pharmacy in Bishopton offers all that we require. 
The community in this area is already served by a pharmacy with all of the proposed services performed by 
a reputable pharmacist. 
All these services are already available from the current pharmacy in Bishopton and queues are rarely a 
problem. 
With the new extension to the existing pharmacy I don’t think that further additional pharmaceutical services 
are required in the Bishopton area. 
Excellent provision of all these services already exist in the current pharmacy in Bishopton 
We ALREADY HAVE ALL THE REQUIRES SERVICES OUT BISHOPTON PHARMACY OFFERS AND 
PROVIDES. SO NO NEED FOR A SECOND PHARMACY TO BE BUILD OR SERVICES TO BE 
PROVIDED. BUT MAYBE BUILD ONE SOMEWHERE IN DARGAVEL VILLAGE  
So we HAVE ALL SERVICES REQUIRED.  
Already covered, more than adequately. Bishopton is a close community... it already had a hard working 
and knowledgeable pharmacist, and another impact her business is not welcomed 
No different from the existing pharmacy, again unsure what added benefit this will have to the 
neighbourhood. 
Not adding anything more than what is already there. 

As previously stated I believe the current service provision from local pharmacy to be more than adequate. 

Current facility already provides necessary services. 
I can only answer from my own experience and as far as I can see the intended applicant would be 
duplicating the services provided by the existing pharmacy. 
Already adequate and excellent provision in village and Erskine. 

Already provided by present pharmacy 
Another hopelessly worded question. Of course they are ‘needed’, but they’re already being provided! This 
question is too confusing to be of any use to the PPC, and if they’ve any sense they’ll completely ignore it. 
If you’re going to ask a question like this then add ‘... as they are not being adequately provided at the 
present time’ or something like that. 
We already get this from current pharmacy. Putting the new one next to the current is completely stupid and 
not needed 
Optician? 

Personally I don't see any need for any more pharmaceutical services in this area 

All of these are available in our pharmacy 

The current pharmacy provides all of these services already. 

I don't know what other services they could provide. 
As the current pharmacy provides these services it doesn’t seem necessary to have another pharmacy in 
such close proximity. 
The existing provisions are covered by the existing pharmacy and no others are needed 
Unnecessary as the current Bishopton pharmacy provides this.  
  
Please don’t black Greenock rd more than it is already! 
Current pharmacist already provides service a short distance away 

Already have a pharmacy 
Bishopton Pharmacy has coped well with the addition of Dargavel Village to the area, and while I believe 
that an additional pharmacy may be a good addition to the village, I think it would be better sites elsewhere. 
Hearing aid battery dispensers 
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Another community pharmacy is not required at this location. If a new community pharmacy was agreed for 
the expanding village of Bishopton it should be located in the Dargavel development, which currently has 
no direct service 
We have a perfectly efficient service at the moment. The owner has expanded to offer additional services to 
our Community. 
These are the services already available within the village so no additional site is needed so close to the 
existing pharmacy. 
I can’t think of any but I would hope that any new pharmacy would provide a small private consulting room 
as the increase in services eg. UTI treatment, may mean sensitive questions are being asked in front of 
other customers 
Not necessary. 
We do not need another pharmacy on the same road! They are far too close together. One in the new 
village of dargavel would be better 
Current pharmacy services the surrounding area. 

Immunisation clinic such as flu and foreign travel jabs too 

IT WOULD ONLY DUPLICATE THE EXISTING SERVICE 

I PERSONALLY CANNOT SEE ANY NEED WHEN THE EXISTING SERVICE HAS ALWAYS PROVIDED 

bishopton pharmacy already provide these services 

Already provided in this neighbourhood 

Podiatry service needed 

The existing pharmacy offers a full range of services and links very well with the GP surgery. 

PRESENT PHARMACY EXCELLENT 
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Question 10 
 
Do you think there will be any positive impact/benefit on the neighbourhood in having a new community 
pharmacy? 
 
 

Answer Options Response Count Response Percent 

Yes 31 11.48% 

No 217 80.37% 

Don't Know 22 8.15% 

Total 270 100% 
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Can you tell us more: 
 

Responses 

All services already provided in a central location within the village. 
The address given does not exist. If an incorrect address is being used by the applicant where is the 
pharmacy actually going to be? The services provided by the existing pharmacy are excellent, they go 
above and beyond to help. A very community friendly pharmacy. 
Already have a pharmacy. 

THE EXISTING PHARMACY IS ADEQUATE. 

Not in the proposed location 
I really dont think that there is the current one does very well you never have to wait long the staff are 
lovely and helpful and i think the space could be used for something better 
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There is a pharmacy about 300 yards away. No need for another so close. There should be a new 
pharmacy in the new village 
It will have a negative effect by taking the livelihood from an existing business that is investing locally. 

Currently don’t think the community needs another pharmacy at this location 

The existing pharmacy is doing a great job,another isn't needed 
The new intended pharmacy does not appear to be offering any service or opening hours to the local 
community than does not already exist. 
Space could be used for much more needed things for the local area. 
Not in this area. It may be required in the future over near the new Dargavel estate but this is new proposal 
is further away than the existing pharmacy to this area, therefore not any more useful for residents there. 
Happy with present service. Excellent Service and provision - well delivered. 

Current pharmacy fulfils all the needs 

Don’t think so . We already have adequate provision 
There is already sufficient and excellent provision. The premises that would be occupied by any new 
pharmacy would be better occupied by something that the community has real need of. 
As mentioned above the current provision is adequate and we should support a local business. 
The recent extension to the existing pharmacy is more than able to accommodate the needs of the 
community. 
Not required 
WE HAVE ALL THE BENEFITS SERVICES PRESCRIPTIONS MEDICATIONS ETC REQUIRED AND 
OBTAINED SERVICES. NO NEED FOR A SECOND PHARMACY IN BISHOPTON.  
WE HAVE ALL SERVICES GOODS MEDS ETC FROM OUR BISHOPTON PHARMACY  
Anything offered already exists. Customers will remain loyal to a pharmacy that has served our health over 
and over 
I think there is a requirement for a new pharmacy but NOT in the location of the proposed pharmacy as it is 
not in the new housing development. It would seem more sensible to have a new pharmacy in the new 
housing development. The proposed pharmacy is only covering the neighbourhood the existing pharmacy 
already provides which seems silly when soo many new houses are being built. 
The current local pharmacy already provides services to the proposed area so I do not feel there is a great 
need for a new premises. There may, however be a need for new premises at some point in a different 
location nearer the new housing developments on the other side of the town. 
It seems a bit pointless having a second pharmacy providing services already available. Particularly when 
the new medical centre is established a new pharmacy would be further away than the current facility. 
Personally no, I cannot understand what benefit a new pharmacy would be, particularly so close to the one 
patently in the area. 
It is too close to Bishopton pharmacy and there will be many parking issues where this pharmacy is being 
proposed. It is an area that is already far too congested. With many shops & not enough parking available. 
Nothing wrong with current pharmacy. Excellent staff and service. 

not at this location. would be better within new housing development 

All my family's needs are met by the current pharmacy. 
Doubtful, and possibly detrimental to the present pharmacy which has just completed a very 
comprehensive refurbishment. As I stated above, any new pharmacy should be sited within the new 
housing development and better suited to serve the new community at Dargavel beyond the railway. 
Two places competing for the same service will just lead to a degradation of the service 
Likely to cause commercial issues for existing (proven & established) pharmacy. Proposed location is very 
close to existing pharmacy. 
No need for exact same services in such close proximity 
The one that is already there provides a good service  
They deliver if needed and I don’t think a new pharmacy is needed in that part of Bishopton 
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I believe the existing pharmacy provides an efficient service therefore there is no requirement for a further 
service on the same stretch of road. 
Yes. But not in this location. Location feels pointless. Consideration should be given to a location within 
Dargavel given the vast expansion of households in the vacinity. 
What's the point in it. The unit it is wanting can be used for something else that's needed and that we dont 
have 
It would take custom away from the existing pharmacy, which would be to its detriment. 
Would be more sensible to have a new pharmacy located in Dargavel rather than on the same road as the 
current pharmacy. 
Not within current bishopton.it would benefit dargavel village to have one in the new retail site which would 
ease the congestion in bishopton 
Not in the location surggested as stated before it would be much better having one on the Dargavel side of 
Bishopton then one just up the road from a already very good pharmacy is already on the road. Just 
seems like a silly idea. 
Would be more beneficial at the new retail site in dargavel 

More choice 

Not needed as near the existing pharmacy 

Already a great community pharmacy 

Though people living near area might use it more than people near existing pharmacy 

I believe there is a need for an additional pharmacist but I do not agree with where it would be situated. 

We already have a good community pharmacy serving our community. 
Intended location is not of benefit to anyone. It is too close to the existing pharmacy and further away from 
residents in Dargavel so really has no benefit. 
It seems unnecessary! 
I think it doesn’t make sense to have a pharmacy located so close to an existing one in the village. It would 
make more sense to have one located in Dargavel, due to the increased housing being created there 
(4000 households). The proposed location does not have enough parking provision for a new 
pharmacy..can be a hazardous area to criss at that location due to vehicles parked on the road visiting the 
current retail outlets. 
The new location will require building works which will be disruptive. The area has plenty of units and does 
not require any more. There will be an impact on traffic and parking from cars parking on the main road. I 
believe this would lead to pavement parking and wrongful use of the car park adjacent (coop etc.) 
All pharmaceutical services are currently being catered for. 

Absolutely no benefit whatsoever 

It will be more accessible to the people of bishopton. Another pharmacy is needed. 

It will ease pressure on the existing facility. Parking may be easier. 
An extra pharmacy elsewhere in area may help but the current pharmacy is on the same road close by and 
has just recently been extended so no need in another pharmacy so close 
I don’t think this is the right place in the village for a second pharmacy, it’s too close to the existing one. 

Not required at such a close location to the existing one 
This would be better suited in the new dargavel village for better access for residents there as already a 
great service in the existing village. Would also cause more chaos and parking issues at an extremely 
busy area of the existing village 
No point putting another chemist on the same road that is already congested and difficult to park on. 
Already one very nearby which already caters for this neighbourhood . A chemist in Dargavel would make 
more sense. 
Traffic congestion 
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The village has grown substantially and is in need of another pharmacy but not on the same road as the 
current. 
Hopefully a better service and increased opening times 

Yes....but not on that site! 
Bishopton is now a very large area, it would benefit having more than one pharmacist. One with easier 
access for residents at that tends of the village & would be good if it had better parking facilities. 
We already have a good pharmacy. 

Community health being looked after perhaps less pressure on GP 

Not at that address 
Dargavel Village will continue to expand, I think an additional pharmacy would be better situated in 
Dargavel. 
This location is close to the current pharmacy and I don’t see the need for there to be two that close to 
each other. I have never had to wait long in my visits to the current pharmacy. 
Easier access for more people 

We already have recently modernised and extended pharmacy near the Health Centre 
A new community pharmacy in the Dargavel development would add value to the expanding community 
there. 
It’s too close to the existing pharmacy in Bishopton. 
Not where it is planned. I think it will water down what is already there and cause both businesses an 
issue. Also Dargavel would not be able to have a Chemist near them 
the new community of Dargavel would be better served with a second pharmacy in Bishopton. 

The existing pharmacy is already a community hub - nowhere else on Greenock road is needed. 

One pharmacy on Greenock Road is sufficient- the existing service / pharmacy is adequate. 
The existing and recently expanded pharmacy provides an excellent service so I can’t think why another 
pharmacy on the proposed site is necessary. I do think that one in Dargavel would be a good idea 
Not needed, one is enough for the area 
Not needed and it yet again is taking away a little area of community land which currently has a bench on it 
utilised by the local community. 
in wrong side of railway 

It would put bad taste in the area being so close. 
I believe there would be a benefit in the right location but for me this location is not right. Particularly with 
the residential care home, and second primary school within the new section to the village, not to mention 
the proposed new health centre in the new section of the village.  
  
This proposed pharmacy would not be in a convenient location for me. 
Its not needed so close to the existing one 

lower waiting times, ease of access etc 

Don't feel another pharmacy is hugely required. 

Fairer for service users, always better to have a choice. 
Again, I feel that the existing service is more than sufficient. A second pharmacy providing the same 
services during the same hours of the day will not add anything to the area as these services are already 
available. Each time I or my family members utilise the services of the existing pharmacy we are dealt with 
in a kind and friendly manner, our ailments are fully assessed and considered and the appropriate 
medicine, treatment or advice is dispensed. The staff are always extremely helpful and friendly, often 
greeting local customers by name. The staff and pharmacists can never do enough to ensure that each 
customer receives the most comprehensive service and has their individual needs met. 
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THE CURRENT PHARMACY IS DOING GRET FOR EVERYONE. THE NEW ONE WOULD ONLY 
BENEFIT A FEW PEOPLE 
NO REQUIREMENT IN BISHOPTON, ANY NEW PHARMACY SHOULD BE WHERE THE GROWTH IS 
HAPPENING 
Surplus to requirements 

NOT SURE IF IT IS REQUIRED. 

Dividing customer base reduces long term sustainability 

I CANNOT THINK OF ANY NEED FOR IT. 

IT IS NOT REQUIRED 

We have a pharmacy 

THERE HAS BEEN NO PREVIOUS PROBLEMS 

pharmcy provides all services I need. 

community well catered for. 

any new pharmacy should be in the new growth area. 
Yes there is one medical proactice in area or there is a pharmacy just across the road which I can collect 
repeat prescritpions from, it provides a good range of services and is easy to access so really dont see the 
need for another as there is a partner pharmacy in Erskine. 
Already have the appropriate service on an established site and the proposed site would simply cause 
much more traffic problems and is too near the established shop. Any new site I believe should be in the 
expanding Dargavel Village 
ALREADY A PHARMACY ON GREENOCK RD, WITH SAME HOURS. WILL ONLY CAUSE FURTHER 
TRAFFIC DISTRUPTION. 
It is something that would be more benefit to the new Dargavel development, if it was located there instead 
of in the "old village". 
IT WILL HAVE AN IMPACT ON TRAFFIC IN THE VILLAGE AND DOESN'T SEEM TO PROVIDE 
ANYTHING CURRENT PHARMACY DOES 
I feel an additional pharmacy is needed as the village is expanding but would prefer it in the new build area 
of village in dargavel not just along the same road which is already very busy. 
Pharmacy in the Dargavel development would be more advantageous 
The new pharmacy is a short distance from the existing one who already provide an excellent and 
adequate service. 
Centrally locally facility 
ACCES TO A PHARMACY IN DARGAVEL VILLAGE MUCH MORE NEARER FOR THE ELDERLY & 
YOUNG MUMS.  
I USE THE EXISTING PHARMACY REGULARLY AND BELIEVE THEY OFFER AN EXCELLENT 
SERVICE 
We do not need another Pharmacy. 
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Question 11 
 
Do you think the intended applicant’s proposed pharmacy will impact others like GPs, community nursing, 
other pharmacies, dentists, optometrists and social services? 
Number of respondents: 271, selected answers: 271 
 
 

Answer Options Response Count Response Percent 

Yes 163 60.15% 

No 53 19.56% 

Don't Know 55 20.29% 

Total 271 100% 
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Can you tell us more: 
 

Responses 
Do not think the current population of Bishopton can sustain two pharmacies, fear that if two existed it 
would lead to a reduction in service due to financial pressures. 
There really is no need for another pharmacy within Bishopton. And I am really concerned the applicant is 
giving false information. There is no 23 Greenock Road. 
Will impact on existing pharmacy business. 
The opening of another pharmacy so close to Bishopton Pharmacy will reduce footfall and profit in 
Bishopton Pharmacy, which is already a fairly quiet pharmacy able to handle the needs of the local 
community. As this pharmacy is an independent I believe that the loss of profits would have a major 
negative impact on this business. 
It would impact on the current pharmacys business. 
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No as very close to current pharmacy 

Already have services close by. 

The existing pharmacy could suffer impacting jobs 

Another pharmacy that serves the same area would be impacted. 
It will possibly impact the other pharmacy in the area, who have worked hard for many years to look after 
and get a great reputation in the area. 
I think it is ludicrous to even consider allowing another pharmacy so close to the existing one. 
The local pharmacy is already taking pro active steps to increase its premises in order to provide for the 
increased population. It provides a very high standard of service and this would impact hugely on them. 
It could be detrimental to the current, well received pharmacy in place. 

There is another pharmacy/chemist shop in the village just along the road from this intended pharmacy 

I presume it would be a bad thing for the existing pharmacy. 
There is no requirement for an additional pharmacy so close to an existing shop which has recently 
extended. Wrong side of town. 
I think it would harm the current pharmacy in Bishopton by unneccessarily reducing her income as for the 
other services i am unsure how it might impact them sorry. 
It will probably provide a local choice of services. However it will be detrimental to the existing pharmacy 
that has recently heavily invested in the Bishopton community. 
Only impact would be a negative one on the existing pharmacy which adequately serves the community 
with exemplary service at present 
It will impact Bishopton Pharmacy which provides an excellent community service and has well established 
rapport with he local GP practice. 
GPs deal with one pharmacy currently. Nice and clean.  
  
Any business given to the new pharmacy impacts the current ones profits. 
A local pharmacy already exists in the area therefore this will have a significant impact on the current 
pharmacies business. 
I feel there already is a very good working relationship between current pharmacy and health board 
centres 
It may impact other local pharmacies by taking away some of their custom. As someone who works 
currently within the general practice field, I feel it will also impact upon the surgery as GPs/other practice 
staff as they will have build new working practices and relationships around the new pharmacy when a 
good working relationship already exists with current pharmacy. 
It could possibly take some business away from the current facility. 
I think it would have a negative impact on the current pharmacy that has served the community for so long. 
They know me very well and my condition and have provided information regarding my medication etc. 
that would otherwise be sought from my GP. They have recently extended the premise and it would be a 
terrible loss if they had to close due to competition. 
The present community pharmacy is closer to the GP practice .the health centre and the two dental 
practices than the proposed now pharmacy. 
Hard to say. Poor location 
I would worry about a negative impact on the current pharmacy which seems wrong given the commitment 
shown to the community with recent investment in upgrading premises etc. 
Customers are loyal to the current pharmacy and it is much handier for the GP surgery who they work very 
effectively with. 
I think it is bound to. 
Likely to cause commercial issues for existing (proven & established) pharmacy. Proposed location is very 
close to existing pharmacy. 
The existing pharmacy might lose business 
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Pharmacy not needed so close to another pharmacy that is in a good location and very helpful 
There is currently a pharmacy just along the road from this location. Pharmacy needed in Dargavel Village 
more. 
There is currently a pharmacy that has recently been expanded on Greenock Rd, I don’t feel there is a 
need for another. 
There just isn’t a need for more community pharmacy provision- Bishopton pharmacy is already ahead of 
the curve. 
Enough population to go around. 

Will impact the local pharmacy we already have 
This will greatly affect the existing pharmacy which has now been extended and I feel adequate for the 
village 
I think it will impact negatively given-The proposed site is too far from health centre and not be suitable for 
those with mobility issues.  
Limited parking available in Greenock Rd.  
Area around Greenock Rd retail units and those across the road: Co op etc is an already busy and often 
congested area. 
Could impact the pharmacy 

I think it will impact the current pharmacy provision but is in the wrong location. 

Competition for the existing pharmacy, however I see no impact to primary care services. 

With ever growing village there is plenty of demand for a second service 
We have a longstanding pharmacy who's business could suffer if a new business came into the village. 
There is no need for this in my opinion. 
They will impact positively. 

Increase in population = increased demand for the area which will be supported by the new pharmacy 
Yes it will impact the Bishopton Pharmacy. I have lived in the village for over 40 years and have used the 
pharmacy on that site for all of that time. They have provided excellent service to myself and my family all 
of those years and the present owner has gone above and beyond customer service. My husband has 
serious health issues and the pharmacist and her staff go out of their way to assist in every possible way 
It is unnecessary in the proposed location. Furthermore the existing pharmacy is adjacent to Bishopton 
Health Centre and all of my many prescriptions are taken the 100 yards from the Health Centre to 
Bishopton Pharmacy. 
It should help the provision of services 
The GP and two village dentists are closer to current pharmacy so believe patients would go to closest 
pharmacy 
This will impact on the already established community pharmacy within Bishopton. It will also impact upon 
plans to expand that business in to Dargavel where there is a greater need. 
It is within too close a proximity to existing services 

Residents will use the existing pharmacy 
I think residents would continue to use the current pharmacy as the proposed location is of no benefit to 
where the population is growing. 
Negative to the existing pharmacy which is a very well run and friendly business. 

Existing pharmacy already fulfills that role 

It would be competition for the current pharmacy. 

Positively hopefully minor ailment service would ease pressure on existing health service 
I think that it could impact upon the current Bishopton Pharmacy, and reduce the chance of there being a 
pharmacy in Dargavel, where I think a new pharmacy would be better situated. 
I think it could possibly take away from the long running existing pharmacy 
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It could well draw business away from the existing pharmacy, which has been there a long time and 
provides the same service. 
It will relieve pressure from GPs and make sure patients are appropriately signposted to other services. 
It will create unnecessary competition with the current community pharmacy on Greenock Road and will 
also increase traffic congestion as most Dargavel residents will use a vehicle to access it. 
Dentist and GPs are only yards from the current pharmacy. 
I think that it would directly impact on the existing pharmacy which has recently invested heavily to improve 
their already excellent service. Since the existing service has been operating ( since becoming Bishopton 
Pharmacy after being bought from Andrew Hughes Chemist) the standard of service has improved. The 
present owner has put a lot of effort into her business and I would not want to see her efforts suffer 
Already one in the village, no need for two! Both will suffer 

Not needed. Perfectly adequate service already existing. 

Unnecessary as existing pharmacy 

Will likely impact business of current pharmacy. 
he proposed new service will simply saturate the area with a service which is already provided, possibly 
taking business from others and cause confusion for many service users. 
NEGATIVE IMPACT ON CURRENT PHARMACY WHICH HAS EXPANDED TO SUPPORT GROWING 
VILLAGE 
ANY NEW PROVISION SHOULD BE LOCATED WHERE NEW HOUSING IS BEING DEVELOPED. 

ANOTHER PHARMACY IS NOT REQUIRED 

Further from Health Centre 

I DOUBT THE VIABILITY OF TWO IN CLOSE PROXIMITY 

IT MAY AFFECT WITH FINANCIAL IMPLICATIONS 

It could affect the existing chemist. 

I AM NOT SURE TWO PHARMACIES IN CLOSE PROXIMITY WOULD BE ECNOMICALLY VIABLE. 

NO NEED FOR A NEW ONE IN INTENDED AREA, MAYBE DARGAVAL 

may mix up perscripton informatioi 

new pharmacy should be where housing is being developed 

Will take business away from Bihopton Pharmacy. 

NOT REQUIRED 

WILL IMPACT NEGATIVELY ON EXISTING PHARMACY 

There is an existing pharmcy that supplies whole village, I take it they would lose business out of this. 
OBVIOUSLY IMPACT ON CURRENT PHARMACY. SHOULD IT MAKE ANY DIFFERENCES TO 
OTHERS 
Present pharmacy is excellent and has very recently been upgraded 
Serving the same community as our existing pharmacy will surely have a negative impact on our current 
setup. Don’t foresee any impact on dentist / doctors as not in close proximity of any of these services and 
so another reason as to this site not being of use to our community. 
Will obviously negatively impact the existing pharmacy. 

Waste of time and money. We already have a great pharmacy!! 

Less business 
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Question 12 
 
Do you support the opening of a new community pharmacy at 23 Greenock Road, Bishopton? 
 
 

Answer Options Response Count Response Percent 

Yes 17 6.23% 

No 248 90.84% 

Don't Know 8 2.93% 

Total 273 100% 
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Can you tell us more: 
 

Responses 
There is no need for another pharmacy within Bishopton. The existing pharmacy is extremely efficient and 
helpful. And again, I am concerned that the applicant is not being transparent given that 23 Greenock 
Road does not exist. 
Have a perfectly good pharmacy already. 
Don't think we need another pharmacy as our local one is having a new refit and I am very happy with the 
pharmacist and staff in this shop. Can't do enough for customers. If a new chemist is opened think it would 
be better in Dargavel Village with all the new houses. 
I feel we have no need for another in this area. 

Another pharmacy is not needed in the same vicinity as Bishopton pharmacy.It is too close. 
A Pharmacy at that location does not serve the residents of Dalgavel, but over-supplies the old part of 
Bishopton.  
Dalgavel will eventually be considerably larger than the old village, yet there would be no Pharmacy there. 
The existing pharmacy does and excellent job and is more than sufficient for the area 
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I think the area covered is already served very well by bishopton pharmacy, by adding in a service that is 
not required this could impact on the existing pharmacists good links with GPs and patients. 
It is not required in this area. The present pharmacy has now been doubled in size, making it efficient in all 
services that are asked of it. 
Absolutely no need for it 

this community is already served. 

Happy with present service. Excellent Service and provision - well delivered. 

There’s already a chemist with pharmacy in the village which had recently expanded its premises 
Existing provision is more than adequate, and would appear to have sufficient capacity to cater for the 
expansion of the village. 
While It will probably provide a local choice of services it will be detrimental to the existing pharmacy that 
has recently heavily invested in the Bishopton community. 
I don’t feel it is required. resources would be best used elsewhere 

WE DONT NEED A SECOND PHARMACY IN BISHOPTON AT ALL. 
There is not actually a building in this address therefore I don't understand where this pharmacy will be. I 
also think that this is the wrong location for a new pharmacy in bishopton due to all the new houses being 
built it would seem more sensible to open a new pharmacy closer to them. 
I do not believe there is adequate need for a new pharmacy in the proposed location as this area already 
well served by an existing pharmacy. There are also further housing developments in bishopton at the 
other end of town from the proposed location. Perhaps in the future to serve this new community, there 
would be greater need for a pharmacy contract in that location. 
It seems a totally pointless exercise, a view shared by the majority locals known to me. 
Personally I can't understand the benefit of a new pharmacy. Particularly the proposed site which (in my 
opinion) seems too small and access may also be a problem. 
The present pharmacist has developed a very good relationship within the community and has 
substantially improved the facilities offered . 
Why would we turn our back on the excellent service we have. 

Poor location 
The current Bishopton Pharmacy provides an excellent service to all. There is no need for another 
pharmacy. 
If a second pharmacy is deemed necessary the site at 23 Greenock Road is certainly not the right place. It 
is hoped that community facilities will be provided in the middle of Dargavel and that should be the 
appropriate location. 
The applicants will use the ‘population per pharmacy’ argument. The worst argument ever for granting an 
application. The existing pharmacy provides a great service so this is a waste of time. 
I support the expansion of the existing pharmacy to cater for the increasing population in Bishopton. It is, in 
my view, absolutely unacceptable that the existing pharmacy will potentially not benefit from the expansion 
of Bishopton. 
I don’t think there is a 23 greenock road in Bishopton  
I don’t like the fact that there has been several addresses used by the applicant  
The existing pharmacy offers an excellent service, often doing things that they are not obliged to do for the 
customers 
Yes. But not in this location. Location feels pointless. Consideration should be given to a location within 
Dargavel given the vast expansion of households in the vacinity. 
I don’t think there is any need for another pharmacy on the same road as the current one 

Stupid location makes no sense and already one across from it. Very dumb idea indeed 

There is already a pharmacy on Greenock Rd, I don’t feel the need for another. 
As I have stated and will continue to one in the new Village section of Dargavel would be ten times better 
then opening another on the same road. 
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Bad location, too close to other. One in dargavel would be more beneficial 

Another pharmacy is not needed here 
Should be at Dargavel site since that is where population is growing. Also proposed for new health centre 
to be near here. 
I personally don't see any need for it, it is very close to the pharmacy that is already here. The new 
commercial area in Dargavel would be a much more beneficial site to have a second pharmacy....... 
Not needed in this area, one on Greenock Road is sufficient 

Existing pharmacy under pressure for number of inhabitants in village. 

Dont think its required and would rather see better use of the space 
I agree the merit in having a second pharmacy due to growing population as result of Dargavel 
development, however I do not agree this is a good site for a second pharmacy. 
Wrong location. Open in Dargavel. 

I think it should be opened in the dargavel village as there is already one on that road 
I don’t think it’s necessary when there is a great pharmacy along the road. It would be more effective to 
open it in the new housing estate dargavel. 
proposed location doesn’t make sense. A pharmacy located at Dargavel would make more sense. 
Makes no sense to have 2 pharmacies in the village. The second one would be better suited in the 
dargavel scheme. 
Disruption due to building works, parking and more construction in Bishopton which is already 
overdeveloped. 
Absolutely not. As I’ve previously stated there is no need for another pharmacy in such close proximity to 
the existing one. Plus the fact that the existing one is sited close to the Bishopton Health Centre 
This is not the correct location 

A new pharmacy in the Dargavel area would be of more benefit and compliment existing services. 

Unnecessary & will cause worse traffic issues 
It would be more suitable to have a second pharmacy in the dargavel estate and not on the same road as 
the current provision 
Wrong site! 
I don’t think it’s required, the existing one seems to cope well, they always what I need in stock or can at 
least get it within half a day. The have also just invested alot of money to ensure they support the 
community, 
Don’t see the benefit of one located so close to the existing one, wait for the new development site to have 
one 
I have no opposition to a new pharmacy in Bishopton. I don’t think the site at Greenock Road is the best 
place for one. 
Too close to the other one on greenock road. 
There had been mention of a pharmacy going into the new retail area with min Dargavel and I would 
support this more as this would be more useful. 
Would rather one opened in Dargavel. This is too close to existing one. 

NO, definitely not, senseless to locate so near existing excellent pharmacy. 
A new community pharmacy would be welcomed in the expanding community of Bishopton/Dargavel 
however not in the location. If a new community pharmacy was to be agreed it should be located in the 
Dargavel development. 
Don’t really think it’s needed, would prefer more regular services rather than another pharmacy. 

As already stated above, a second pharmacy in the old village is not needed. 
Please see previous comment regarding propose location. If a new pharmacy is required then it should be 
located in Dargavel not on the same road as the existing pharmacy 



 

 51 

There is already an excellent pharmacy on Greenock Road so another is not needed. The proposed new 
site is at a difficult area for parking for those of us who have small children or who are divorced. The new 
pharmacy is not offering any services or opening times than is currently available. A new pharmacy is 
needed in Dargaval so that it is more accessible for those that live there. 
This is the wrong site. In many ways this is a busier junction than the one near the existing pharmacy. A 
junction where a filter traffic light has been approved to deal with the traffic issues. I would prefer any new 
pharmacy to open in Dargavel, preferably not on a main road with heavy traffic. 
Not needed in the village , possibly one could be built in the new dargavel development, but another in 
such close to current pharmacy is nonsense 
Definitely not as excellent existing loyal service. 
Too close to existing pharmacy , would be better suited at other side of village  
Would prefer different service/ retail in the village 
Unnecessary as not required. Also the intended land was gifted to the village, there is a bench sited there 
and hopefully this land will be developed along with other'pockets' for flower/bushes development 
The existing pharmacy has just expanded in Bishopton and is sufficient for the village of Bishopton. 

Dont feel the village requires two pharmacies on the same road. 
It will add significantly to traffic congestion at the traffic lights and will either have cars parked near the 
junction or cars pulling in and out of parking to collect prescriptions. That will not be beneficial to traffic flow 
and is likely to contribute to accidents 
Wrong location to service local community, Bishopton village is now a town. A new pharmacy is and will be 
required as the village grows into a town. However It is not best placed in Greenock Road as the W Sistine 
pharmacy is more than adequate for our needs. The other pharmacy should be situated within Dargavel 
part of the village near to newer residence and the intended site for another health centre to service the 
growing population of Bishopton Town. 
The application to open a new pharmacy ON THE VERY SAME ROAD as the existing service, a matter of 
minutes apart, seems ridiculous and completely unnecessary. The premises could be put to better use by 
allowing a completely different service provider to occupy same instead of a service we already have 
provision of at a very high standard. 
NEW PROVISION SHOULD NOT BE ALLOWED TO HAVE AND ADVERSE EFFECT ON EXISTING 
BUSINESS. IT SHOULD BE LOCATED WHERE THE GROWTH IN POPULATION IS TAKING PLACE. 
THERE IS ALREADY AN EXCELLENT PHARMACY IN THAT ROAD 

HAPPY WITH THE EXCELLENT SERVICE PROVIDED BY THE EXISTING CHEMIST. 

THE EXISTING PHARMACY HAS EXTENDED ITS PREMISES AND IS MORE THAN ADEQUATE 

Chemist provides a good service already to community 

A new pharmacy would give an adverse effect on existing business 

Do not see the need for an additional pharmacy in such close proximity. 
VILLAGE ALREADY HAS GOOD PHARMACY  
IF NEEDED AT ALL WHICH IS DOUBTFUL, IT WILL BE BETTER IN DARGAVEL VILLAGE 
The location by the current shops is already constantly busy with limited parking. Road 
constantlycongested by illegal parking becasue if this. 
ALREADY A VILLAGE PHARMACY OLD GREENOCK RD. WOULD BE MORE APPROPRIATE IN 
DARGAVEL VILLAGE. 
Yes and No - yes as it could be helpful for people who can't get about and live local there, but no as there 
is a really good chemist close to the GP which has also just expanded 
I really don’t see any benefit of this to our community. The community has been well served by our current 
pharmacy who are an excellent, caring team and who have recently expanded to future proof the services 
they provide. 
Too close to existing pharmacy which has recently doubled in size. 

They would not do well. We as residents of over 40 years would remian loyal to our own Pahrmacy. 

THE PRESENT PHARMACY IS ADEQUATE WITH FULLY TRAINED STAFF. 



 

 52 

Question 13 
 
How did you become aware of this consultation? 
 
 

Answer Options Response Count Response Percent 

Advert Paisley Daily Express 12 4.21% 

NHSGG&C Website 19 6.67% 

Social Media 162 56.8% 

Other 92 32.3% 

Total 285 100% 
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Can you tell us more: 
 

Responses 

Advised via the Bishopton Community Council 

Heard locally 

Neighbour mentioned it 

Via social media and friends. 

A neighbour sent me a link to the consultation. 
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FROM BISHOPTON HEALTH CENTRE AND PHARMACY.  
WE WILL SUPPORT THE EXISTING ONE BUT AGAINTS FOR A SECOND PHARMACY.  
NO NEED FOR A SECOND PHARMACY IN BISHOPTON. 
Local word of mouth, complaining about the idea 
I overheard a conversation be customers in the Pharmacy discussing the proposed new Pharmacy just 
along the road. 
From my medical delivery man. 

Made aware of it by another member of the local community. 

Family member 

Twitter 

Pharmacy staff 

Facebook post by current pharmacy owner 

Friends on Facebook 

Local Facebook group. 
The existing pharmacy shared it on Facebook to try and stop the new proposal going through as they want 
to have a second pharmacy in the new retail park. 
Seen on Bishopton community Facebook page 

Dargavel village Facebook page, posted by a resident. 
You should be aware that the owner of the current pharmacy in Bishopton has been present on social 
media attempting to influence residents to state a new pharmacy is not needed. This is similar to behaviour 
they exhibited during a previous consultation on the opening of a second pharmacy in Bishopton. The 
behaviour of this individual is not what I would expect from a qualified professional and should certainly not 
be condoned by the health board. 
Information within the existing pharmacy regarding the plans, and the opportunity to provide an opinion. 

ONLY FUOND OUT WHEN I RECIEVED THIS ITEM 

LOCAL AWARENESS. I BELIVE THIS PROPSAL HAS ALREAD BEEN REJECTED. 

spoken + staff in pharmacy 

READ IN THE NEWSPAPER 

VILLAGE GOSSIP 

Form made available in existing pharmacy 
Very much opposed to another Pahrmacy. With no disrespect to New Owners, but I am more than highly 
staisfied with the Pharmacy Services we already have. 
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Question 14 
 
Respondent Information 
 

Answer Options Response Count Response Percent 

I am an Individual 268 99.26% 

I am a Group or Organisation 2 0.74% 

Total 270 100% 
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Please give an indication of how many are in your Group or Organisation 
 
 

Answer Options Response Count Response Percent 

0 - 10 52 45.61% 

10 - 50 28 24.56% 

50+ 34 29.83% 

Total 114 100% 
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JOINT CONSULTATION PLAN (FINAL)                                              Appendix 1 
 

Actions to be Carried Out Prior to Start of Joint Consultation Exercise 

 

Action Completion 

Date 

Responsible 
Person 

Detail/Comments 

Advert for Newspaper to be 
drafted 

20/02/2019 Contracts 
Supervisor 

 

Tweets to be scheduled  20/02/2019 Contracts 
Supervisor 

 

Questionnaire to be 
prepared 

20/02/2019 Contracts 
Supervisor 

 

Micro-site to be developed 
for Board’s internet site 

20/02/2019 Contracts 
Supervisor 

 

    

 

Actions to be Completed at Launch of Joint Consultation Exercise 

 

Action Completion 

Date 

Responsible 
Person 

Detail/Comments 

Advert for Newspaper – to 
appear in newspaper with 
highest circulation within 
neighbourhood 

29/03/19 Intended 
Applicant 

 

Initial Tweet to appear on 
Board’s site  

29/03/19 Contracts 
Supervisor 

Initial Tweet appeared 
in Board’s site 29/03/19 

Hard copies of 
questionnaire to be made 

 Contracts 
Supervisor 
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available if requested 

Micro-site to go live 29/03/19 Contracts 
Supervisor 

Micro-site live on 
29/03/19 

E-mail notification to be sent 
to List of Stakeholders 
(copy of list attached to 
Plan) 

29/03/19 Contracts 
Supervisor 

Stakeholders emailed 
29/03/19 

 

Actions to be Completed During Joint Consultation Exercise 

 

Action Completion 

Date 

Responsible 
Person 

Detail/Comments 
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PAISLEY DAILY EXPRESS NEWSPAPER ADVERTISMENT           APPENDIX 2                       
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PROPOSED APPLICATION FOR INCLUSION IN THE BOARD’S 

PHARMACEUTICAL LIST 

 

NHS Greater Glasgow & Clyde and Logan Gray Ltd are conducting a Joint Consultation with the 

general public as Logan Gray Ltd proposes to submit an application to provide pharmaceutical 

services from premises situated at 23 Greenock Road, Bishopton, PA7 5JN. Logan Gray Ltd plans to 

provide a wide range of pharmaceutical services (full details are provided within the consultation 

questionnaire) including:  

 

Dispensing of Medicines, Minor Ailments Scheme, Chronic Medication Service, Acute Medication 

Services, Public Health Services 

 

The proposed pharmacy opening hours are:- 

 

Monday - Friday 9am-6pm, Saturday 9am-1pm  

 

We are interested to hear the views of the people who live and visit the area of the proposed 

application.  Please complete the short questionnaire by visiting: 

 

http://www.nhsggc.org.uk/pharmacyconsultations   or Twitter: @NHSGGC 

     

 
 

A paper copy of the questionnaire is also available and in other languages or large font by calling:  0141-

201-6047 

 

General comments in response to this notice may be submitted by: 

 e-mail to -  CPDT@ggc.scot.nhs.uk  

 

or letter to -  Freepost COMMUNITY PHARMACY DEVELOPMENT  

 
(NB. Address on Freepost envelopes, must be in capital letters as above to ensure postal delivery) 

 

PLEASE NOTE, this consultation will run for 90 working days. We will not be able to consider comments 

received after 5pm on Friday 9
th

 August 2019. 
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NHSGG&C SOCIAL MEDIA PROGRAMME     Appendix 3 
 
Timescale Tweet 
29/03/2019 Responses are invited to a Public Consultation for a proposed 

new pharmacy in GREENOCK ROAD, BISHOPTON more 
information can be found at www. 
nhsggc.org.uk/pharmacyconsultations 

  

18/04/2019 Public Consultation is underway for a proposed new 
pharmacy in GREENOCK ROAD, BISHOPTON more 
information can be found at www. 
nhsggc.org.uk/pharmacyconsultations 

  
15/05/2019 Don’t forget to have your say about a proposed new 

pharmacy for GREENOCK ROAD, BISHOPTON at www. 
nhsggc.org.uk/pharmacyconsultations 

  
27/06/2019 Don’t forget to have your say about a proposed new 

pharmacy for GREENOCK ROAD, BISHOPTON at www. 
nhsggc.org.uk/pharmacyconsultations 

  
25/07/2019 Don’t forget to have your say about a proposed new 

pharmacy for GREENOCK ROAD, BISHOPTON at www. 
nhsggc.org.uk/pharmacyconsultations 

  
01/08/2019 Don’t forget to have your say about a proposed new 

pharmacy for GREENOCK ROAD, BISHOPTON at www. 
nhsggc.org.uk/pharmacyconsultations 

  
02/08/2019 Not long now so don’t forget to have your say about a 

proposed new pharmacy for GREENOCK ROAD, 
BISHOPTON at www. 
nhsggc.org.uk/pharmacyconsultations 

  
06/08/2019 Time is running out to have your say about a proposed new 

pharmacy for GREENOCK ROAD, BISHOPTON at www. 
nhsggc.org.uk/pharmacyconsultations 

  

07/08/2019 Last few days to have your say about a proposed new 
pharmacy for GREENOCK ROAD, BISHOPTON at www. 
nhsggc.org.uk/pharmacyconsultations 

  
08/08/2019 Last full day to have your say about a proposed new 

pharmacy for GREENOCK ROAD, BISHOPTON at www. 
nhsggc.org.uk/pharmacyconsultations 

  
09/08/2019 Last chance to have your say as consultation closes at 5pm 

for a proposed new pharmacy in GREENOCK ROAD, 
BISHOPTON. Have your say at www. 
nhsggc.org.uk/pharmacyconsultations 
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STAKEHOLDERS NOTIFIED BY NHSGG&C      Appendix 4 

Member of UK Parliament   

 
Gavin Newlands 

 
Member of Scottish Parliament     
 
Derek MacKay 
 
Regional List of MSPs 

 

Neil Bibby Maurice Corry 

Mary Fee Maurice Golden 

Jamie Greene Ross Greer 

Ken MacIntosh  

                                                                        

Local Councillors  

 
Natalie Don James MacLaren 
Colin McCulloch  
 
Community Councils 
 
Bishopton Community Council Erskine Community Council  
Langbank Community Council  

Public Partnership Forum 

Bernadette Reilly  

Voluntary Associations 

Bishopton Development Trust Bishopton Catholic Church 

Bishopton Parish Church  
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QUESTIONNAIRE                    Appendix 5 

Joint Public consultation for new community pharmacy 

 
NHS Greater Glasgow & Clyde is currently in discussion with Logan Gray Ltd (intended applicant) who 
wishes to open a new community pharmacy at 23 Greenock Road, Bishopton, PA7 5JN. 
Before Logan Gray Ltd submits a formal application, this joint consultation exercise is being carried out to 
seek the views of people local to the proposed premises, or those who might use the proposed new 
community pharmacy. 
 
The consultation is looking for opinion on the current access to services people normally get from a 
community pharmacy within this area. It is also asking if the services provided by the community 
pharmacies already in the area are adequate to meet the needs of residents and others.  To help you with 
this, the intended applicant has defined an area (shown in the map below) which they consider best 
describes the “neighbourhood” where the premises are situated and where services would be provided to.   
We encourage your response to this consultation as it will help identify the level of public support for this 
proposal.  
 
For more information on the community pharmacy application process please visit the Pharmacy 
Applications page on the Board's website at:  www.nhsggc.org.uk/pharmacyconsultationsult 
 

Joint Public consultation for new community pharmacy 

Questionnaire 

 
Please respond to the following questions by ticking the box for your answer and giving an explanation, as 
appropriate. Map of the locality with the ‘neighbourhood’ defined as identified by the intended applicant –  
 
 

 
1. Do you think the area in the above map describes the ‘neighbourhood’ where the proposed 

community pharmacy will be situated? 

 Yes    No   Don’t Know 
 

Please explain your answer: 
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2. Do you live within the above neighbourhood? 

 Yes   No    
 

 
3. Below is a list of services currently provided by other community pharmacies in/to the 

neighbourhood. Do you think the current provision is adequate? 

 
Pharmaceutical services       Yes No Don’t Know 

 
NHS prescriptions  - dispensing         
 
Minor Ailment Service - supply of medicines        
 
Pharmaceutical Public Health Services including smoking cessation  
and supply of emergency hormonal contraception        
 
Chronic Medication Service – for people with long term conditions     
 
Substance Misuse Services           
 
Stoma Service - appliance supply for patient with a colostomy or  
urostomy    

 
Unscheduled Care - urgent health matters / supply of emergency  
prescription medicines  
 
Provision of Pharmacy First Service 

 
 

4. Do you consider the overall provision of pharmaceutical services to be adequate? 
 
            Yes                           No                          Don’t Know 
 

 Can you tell us what your answer is based on:: 
 
 
 
 
 
 

5. Do you or your representatives experience any issues or challenges accessing a community 
pharmacy/or do you already have ease of access to one? 

 
Experience Issues/Challenges Have ease of access  Don’t know 
 

 Can you tell us more: 
 
 
 
 
 
6.  If a community pharmacy opened at these premises would it change the way you currently access NHS                         

pharmaceutical services? 
 

     Yes                    No                Don’t Know 
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Can you tell us more 
 
 

 
 
 
 
7.  What do you think about the intended applicant’s proposed opening hours? 
 

Just right      Too short      Too long        Don’t know 
Pharmacy opening hours  
 
Monday - Friday 9am-6pm,  
Saturday 9am-1pm  
Sunday closed                

 
 Can you tell us more: 

 
 
 
 
 
 
8. Below is a list of NHS services which the intended applicant wants to provide. Do you think these   
services are needed within this neighbourhood? 

Pharmaceutical services       Yes No Don’t Know 
 

NHS prescriptions  - dispensing          
 
Minor Ailment Service - supply of medicines        
 
Pharmaceutical Public Health Services including smoking      
cessation and  supply of emergency hormonal contraception      
  

       
Chronic Medication Service – for people with long term conditions     
 
Substance Misuse Services           
 
Stoma Service - appliance supply for patient with a colostomy or  
urostomy    

 
Unscheduled Care - urgent health matters / supply of emergency      
Prescription medicines 
 
Provision of Pharmacy First Service 
 
  

 
 
9. Are there any other NHS services you think the intended applicant should provide?  
  

Yes   No   Don’t Know 
 

 Can you tell us more: 
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10. Do you think there will be any positive impact/benefit on the neighbourhood in having a new community 

pharmacy? 
  

Yes   No   Don’t Know 
 

 Can you tell us more: 
 
 
 
 
 
11. Do you think the intended applicant’s proposed pharmacy will impact others like GPs, community 
nursing,  other pharmacies, dentists, optometrists and social services? 
  

Yes   No   Don’t Know 
 

 Can you tell us more: 
 
 
 
 
12. Do you support the opening of a new community pharmacy in Greenock Road, Bishopton,? 
  

Yes   No   Don’t Know 
 

 Can you tell us more: 
 
 
 
 
13. How did you become aware of this consultation? 
  

Advert Paisley Daily Express        NHSGG&C’s Website            Social Media               Other                                         
 
 Can you tell us more: 

 
 
 
 
 
14. Respondent Information 
 

I am an Individual 
 

I am a Group or Organisation - please give an indication of how many are in your Group or 
Organisation  

                
 0 - 10   10 - 50   50+ 

 
 
 
15. Contact Information - this section is optional and you may remain anonymous if you prefer: 
 

Name   Address  
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Email Address   Town  

     

   Postcode  

 
16. Data Protection 

 
Where contact information is provided, responses will be made available in the Consultation Analysis 
Report on the following basis: 

 
Yes, make my responses, name and address available 

 
Yes, make my responses and name available, but not my address 

 
Yes, make my response available, but not my name or address 
 

 
For postal responses please use: Freepost COMMUNITY PHARMACY DEVELOPMENT 
 (NB. Address on Freepost envelopes, must be in capital letters as above to ensure postal delivery 
) 

Alternatively, you can e-mail your response to: CPDT@ggc.scot.nhs.uk;  

ALL COMPLETED FORMS MUST BE RETURNED BY  5pm on  

Friday 23rd August 2019 

Thank you for taking part in this joint public consultation. 
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DECLARATION OF AGREEMENT                                                           
 
 
 
We acknowledge that this Consultation Analysis Report accurately reflects and concludes the joint 

consultation with the public for a proposed pharmacy application at 23 Greenock Road, Bishopton, PA7 

5JN. 

This joint consultation was undertaken in conjunction with NHS Greater Glasgow & Clyde and Logan Gray 
Ltd between 29 March 2019 – 23 August 2019 

 

Signed by NHS Greater Glasgow & Clyde……………………….. 

 

Date……………………………… 

 

Signed by Logan Gray Ltd .………………………..………………. 

 

Date……………………………… 

 


