Section 3 Generic competencies/proficiencies FTFT and KSF Links

	NHSGG&C Organisational Values  (Staffnet)                                                                         
The way we work together-’Our behaviours’

	We will put patients first

(e.g. We will listen to our patients/service users and respect their views.  We will work with them to identify solutions that meet their needs in line with organisational processes and policies



	We will focus on outcomes

(e.g. Balance long and short term needs in decision making, focus on the outcomes to be achieved as well as the actions being taken, Always acts in the interests of the whole system and thinks about goals greater than those of their immediate area).



	We take responsibility

(e.g. Accepts responsibility and takes accountability for performance of own duties, deals with and resolves issues quickly before they become more serious).



	We always try to do things better

(e.g. Builds self belief and promotes a 'can do' attitude, creates momentum and enthusiasm for improvement,
ensures learning, research and development are integral to improving service delivery.



	We work as one team

(e.g. Supports a culture where managers, clinicians and staff at all levels work as a team to fulfil the needs of patients and the communities we serve).



	We treat each other with respect

(e.g. Is objective, fair and constructive in conflict situations always ensuring that everyone's dignity is maintained, engages, influences and responds positively



	KSF Core Dimensions

	C1 Communication
	C4 Service Improvement

	C2 Personal and People Development
	C5 Quality

	C3 Health, Safety and Security
	C6 Equality and Diversity


Must do 
Core Programme Statutory & Mandatory (1 day) Training
Applicable to all staff irrespective of job family/band/grade or specialty. 
	Topic
	How 
(TBC re attendance at Core programme 1 day session  but topics will remain )
	NMC Revalidation – Reflective Account Template
	Organisational Contacts/Leads/Links
	KSF Core Dimensions

	Equality & Human Rights 


	Learning Table
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	Learning & Education

Corporate Inequalities Team
	Core 1 Communication

Core 2 Personal & People Development

Core 3 Health Safety & Security

Core 4 Service Improvement (focus on current practice)

Core 5 Quality 

Core 6 Equality &Diversity

G1 Learning & Development

G7 Capacity & Capability


	Public Protection

Including

· Adult Support & Protection
· Child Protection

	Learning Table
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Core Stat Mand study day

	
	Learning & Education 

NHSGG&C ASP Lead
	Core 3 Health Safety & Security 

Core 4 service improvement (focus on current practice)

Core 5 Quality

Core 6 Equality & Diversity

G1 Learning & development

G7 Capacity & capability
HWB3 Protection of Health & Wellbeing


	Information Governance


	Learning Table
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Core Stat Mand study day

	
	Information Governance Team
	Core 1 Communication

Core 3 Health Safety & Security

Ore 5 Quality ( Information Governance)

Core 6 equality & Diversity

IK2 Information Collection & Analysis


	Health, Safety & Welfare
	Learning Table
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Core Stat Mand study day
	
	Health & Safety Team


	Core 3 Health, Safety & Security

Core 4 Service Improvement 

	Conflict Management


	Learning Table


[image: image6.emf]Conlfict Management  learning table.docx


Core Stat Mand study day
	
	Health & Safety Team

Learning & Education
	Core 1 Communication

Core 3 Health Safety & Security 

Core 6 Equality &Diversity


	Control of infection


	Learning Table
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Core Stat Mand Study Day

(In addition all Band 7 Nurses must complete Cleanliness champions programme)
	
	Infection Control team(s)

Practice Development Team(s)
	Core 1 Communication

Core 3 Health Safety & Security

Core 4 Service Improvement

Core 5 Quality

	Manual Handling


	Learning Table
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	Moving & Handling 

Practice Development 
	Core 1 Communication

Core 3 Health Safety & Security

	Fire training  
	Learnpro 


	
	Fire Safety team
	Core 1 Communication

Core 3 Health Safety & Security


Health and Safety Training 

 (
Session is approximately 1 hour
) (
Core 
Knowledge
Each 
member of staff 
is aware of their legal obligations in accordance with current legislation and board policy. Staff will be able to outline the Health and safety management system and the need for incident reporting & recording
.
) (
Health and Safety Information
. 
Health and Safety HRConnect page
Contact:
Kenneth Fleming: Health & Safety Lead
Kenneth.fleming@ggc.scot.nhs.uk
 
Cameron Raeburn: Acute Health & Safety 
Cameron.raeburn@ggc.scot.nhs.uk
 
John Greene: Partnerships & Mental Health 
John.greene@ggc.scot.nhs.uk
 
)	Level		Time	  Information	 

 (
Learning Journey
)		







 (
Theory into Practice
Best practice with H&S
Reporting incidents using datix
Identifying work place hazards and controlling risk to others
)



	



 (
Update
6 
eLearning module on 
Health and safety awareness
Risk assessment
Lone working
COSHH
Incident reporting
Display Sreen Equipment
) (
Resources and Publications
Health & Safety Act
 – Legislation explained
) (
Time can vary depending on the individual. However most modules can be completed within 1 hour
)





		


Prevention and Control of Infection Training 

 (
Core 
Knowledge
S
taff will have an increased
 
understanding of: 
h
ealthcare 
associated i
nfections (HAI)
, m
anagement of 
s
ignificant 
o
rganisms
, hand hygiene as well as a
pplication of Standard Infection Control Precautions (SICP) in 
practice
) (
Session is approximately 1 hour
) (
Preventiona & Control of Infection
. 
CoI
Contact:
Site specific contacts click 
here
)	Level		Time	  Information	 

 (
Learning Journey
)		







 (
Theory into Practice
a
pplication of Standard Infection Control Precautions (SICP) in 
practice
 
Contact with control of infection team
Embedding risk reduction measures
)



	



 (
Update
E-Learning Module
:
NES: Recognising Surgical Site Infection (C-sec)
NES: Decontamination of RMDs (Local and Endoscopy)
NES: Prevention & Control Infection: C.difficile
NES: Promotion of Continence
NES: Recognising Surgical Site Infection
) (
Resources and Publications
HealthCare Improvement Scotland (HEI)
Prevention and control manual/guidance/SOP’s
)
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You must use this form to record five written reflective accounts on your CPD and/or practice-related feedback and/or an event or experience in your practice and how this relates to the Code. Please fill in a page for each of your reflective accounts, making sure you do not include any information that might identify a specific patient, service user or colleague. Please refer to our guidance on preserving anonymity in the section on non-identifiable information in How to revalidate with the NMC.

		Reflective account:



		What was the nature of the CPD activity and/or practice-related feedback and/or event or experience in your practice? 



		



		What did you learn from the CPD activity and/or feedback and/or event or experience in your practice? 



		



		How did you change or improve your practice as a result? 



		



		How is this relevant to the Code? 


Select one or more themes: Prioritise people – Practise effectively – Preserve safety – Promote professionalism and trust



		






Moving and Handling

 (
Session is approximately 1 hour
) (
Core 
Knowledge
Each 
member of staff 
is aware of and apply good practice in their day to day role as well as what support is available including education, training and guidance
.
) (
Health and Safety Information
. 
Moving and Handling HRConnect page
Contact:
Cameron Raeburn: Acute Health & Safety 
Cameron.raeburn@ggc.scot.nhs.uk
 
 
)	Level		Time	  Information	 

 (
Learning Journey
)		







 (
Theory into Practice
Best practice with moving and handling
Reporting incidents using datix
Implementing safe practice in the workplace
)



	



 (
Update
Half Day - Minimal (people) handling induction courses
2 Day - Induction people handling courses
) (
Resources and Publications
Moving and Handling policy
)





		


Violence Reduction Training 

 (
Core 
Knowledge
Each 
member of staff 
is able to identify t
threatening, abusive, d
erogatory
,
 racial or sexual remarks.
 As well as m
alicious allegations relating to members of staff, other patients or visitors.
 
Offensive sexual gestures or behaviors.
 
Abusin
g alcohol or drugs in hospital including d
rug dealing.
 
Willful
 damage to hospital property/t
heft.
Threats or threatening behaviour/Violence.
) (
Session is incorporated into the Health and Safety slot
) (
Conflict Management Information
. 
Violence Reduction
Contact:
Joe Paterson: Acute H&S Lead
Joesph.paterson@ggc.scot.nhs.uk
 
)	Level		Time	  Information	 

 (
Learning Journey
)		







 (
Theory into Practice
Best practice with conflict management
Reporting incidents using datix
Embedding risk reduction measures
)



	



 (
Update
E-Learning Module Managing Conflict & Challenging Behavior - Low risk areas
Half-day Conflict Management - Staff working in areas where they are in contact with the public & are at risk from violence and aggression
Full day Conflict Management – as above but designed for community workers
1 Day Conflict Management/Physical Intervention -Staff in high risk areas
) (
Resources and Publications
Restraint policy
 
)





		


Adult Support and Protection Training 

 (
Session is approximately 15 mins
) (
Core 
Knowledge
Each 
member of staff 
is aware of their legal obligations in accordance with current legislation and board policy. Staff will be able to outline their role in reporting and supporting other agencies when conducting investigations
.
) (
Adult Support and Protection Information
. 
Adult Support and Protection Documents
Conatct:
Andrew Strachan – Legislation Nurse Advisor
Andrew.strachan@ggc.scot.nhs.uk
 
)	Level		Time	  Information	 

 (
Learning Journey
)		







 (
Theory into Practice
Best practice
Reporting concerns 
How to report using the AP1 form
)



	



 (
Time can vary depending on the individual. However most modules can be completed within 1 hour
) (
Update
eLearning module on 
Adult support & protection
Level 2 Training available for 
Band 6
 and 
above
 
(See contact)
) (
Resources and Publications
AP1 Form
Social Work Contact List
Guide for NHS Staff
)





		


Information Governance Training 

 (
Session is approximately 45 mins
) (
Core 
Knowledge
Each 
member of staff 
is aware of their legal obligations in accordance with current legislation and board policy. Staff will be able to outline how to keep information safe and where to report breaches as and when they occur
.
) (
Information Governance Framework
. 
Information Governance Homepage
Contact
:
Isobel Brown, Information Governance Managers
Isobel.brown@ggc.scot.nhs.uk
 
)	Level		Time	  Information	 

 (
Learning Journey
)		







 (
Theory into Practice
Best practice
8 data protection principles
Reporting breaches
Implementing the Caldecott recommendations
)



	



 (
Resources and Publications
Personal use of Social Media 
 
8 basic data protection principles
Caldicott recommendations
) (
Time can vary depending on the individual. However most modules can be completed within 1 hour
) (
Update
eLearning module on 
Information sharing
)





		


Equality and Diversity Training 

 (
Equality and Diversity
 Training
 Information.
 
http://www.staffnet.ggc.scot.nhs.uk/Human%20Resources/Learning%20and%20Education/Pages/NewLearningandEducationEqualityandDiversityMicrosite.aspx
 
Equalities in Health 
Board Equalities in Health Website- 
http://www.equalitiesinhealth.org/
 
) (
Core 
Knowledge
The member of staff 
treats everyone with whom s/he comes into c
ontact with dignity and respect and acts
 in ways that are in accordance with legislation, policies, procedures and good practice.
)	Level	                 Information	 

 (
Learning Journey
)		





 (
Theory into Practice
Equality Act
NHSGG&C Equality Scheme (2016-2020)
Staff Governance Action Plans
FTFT Core Values
)





 (
Resources and Publications
A Fairer NHS
Equality Impact Assessment 
Inequalities Sensitive Practice 
 
)	

 (
E-Learning
Over 20 e-learning modules available on LearnPro to suit individual learning and needs and Personal Development 
Planning 
.
 Most modules will take 30 minutes to complete
. 
Visit LearnPro
)





 (
Classroom Training
List of training available to all staff
 
Core Statutory/ Mandatory training
 
) (
Time
Training sessions can take between 30 minutes (e-learning) to 3 hours for classroom based sessions. 
)

		


