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General Risk Assessment Form – Lone Working / Domiciliary Visits

	Activity being Assessed:
	Hazards Identified:(

	Clinical staff working within community based settings making daily, multiple, pre-arranged visits to various different patients/clients in their own homes to undertake assessment, medical treatment and personal care tasks.
	Violence and Aggression
	(
	Blood and Body Fluids
	(
	Radiation
	

	
	Lone Working
	(
	Machinery / Equipment
	
	Fire
	

	
	Sharps / Needlestick
	(
	Hazardous Substances
	
	Ergonomic
	

	
	Slips, trips, falls
	(
	Electricity
	
	Work Methodology
	

	
	Moving & Handling
	(
	Weather
	(
	Work Environment
	(

	Department / Service:
	(Insert Dept./ Service)
	Additional hazards / information:
	The threat or actual harm from violence and aggression (verbal and physical) may be derived from patients’, relatives/friends of patients’, members of the public or animals (dogs etc).  Staff may be unaware of the presence of others within patients’ homes until they have entered the home.  Staff are required to work in areas of high social and economic deprivation.

	Location:
	(Insert Location)
	
	

	Person(s) exposed:
	E.g. Community Mental Health Team, District Nursing Team (specify)

	Control measures currently in place:
	Specific risk assessments or guidance to be referred to: 

	All appropriate sources of information regarding the patient/client (e.g. MAPPA, Care First, Case Notes, and Care Plans etc.) must be made available and checked prior to any visit for information specific to violence and aggression or inappropriate behaviour. 
The First Visit Risk Assessment Checklist must be completed for the first visit to a patient / client’s home and any issues highlighted. This information must be shared with colleagues and a copy of the checklist should be kept with the patient / client’s notes. 

For Non NHS premises there is also a checklist in place that should be completed prior to using the venue for any clinics, events, meetings etc. Again the information gathered must be shared with colleagues and any issues must be highlighted to the appropriate premises caretaker / manager.
Staff must receive information, instruction & training in conflict management and the principles of dynamic risk assessment in order to identify, de-escalate, resolve and/or remove themselves from situations with the potential for violence and aggression.

All staff to notify their line manager about any concerns in respect of lone working, violence and aggression or inappropriate behaviour by patients/clients and ensure this information is shared appropriately. (e.g. via an alert on Care First/reported through Datix).

Managers must ensure that a safe system of work is developed, documented and brought to the attention of all staff working within their departments who are required to work within community settings. The safe system of work must identify and outline as a minimum: 

· The use of checking in and monitoring systems (e.g. Guardian 24, diary system, wall charts, buddy system etc.)

· Identify where joint working for higher risk activities is appropriate. 

· Building security and parking arrangements for working out with normal departmental hours. 

· Communication systems for sharing risk information with colleagues and other disciplines and agencies. 

· The use of any safety equipment required e.g. high visibility jackets, personal alarms, mobile phones, lone worker security system etc. 
· Training requirements for staff.
Staff that work alone are provided with NHS GG&C communication device/mobile phone.

Staff must notify colleagues/manager of whereabouts, staff log in/out, diary systems, etc and inform them of any concerns or increased risk factors during a visit.

If a visit is identified as high risk, if feasible, arrange the visit within healthcare premises or carry out a two person visit. A two person visit is only suitable if this is identified as an adequate control during the risk assessment process. 
Undertake specific risk assessments on individual situations/clients, if required.

If at any time staff have concerns regarding the working environment when out in the community or at a patient’s home (e.g. roads, uneven / damaged pathways, pot holes, slip hazards, lighting, people etc) this information must be shared with colleagues and any issues reported to the local authority or the patient / relatives if appropriate. 

Staff must comply with the requirements of the uniform policy and ensure that appropriate footwear is worn (which must also be suitable for the prevailing weather conditions in which community visits are being undertaken). 

Staff must be made aware of the risk assessments/safe system of working and actions that they must take to minimise risk to themselves and others.  

	Service generic violence and aggression risk assessment.

Individual departmental safe system of work for working within the community.

Venue checklist

Needlestick and dealing with exposure to blood and body fluids risk assessment.

Service generic moving and handling risk assessment.



	Evaluation of Risk:
	Additional Control Measures Required:

	Likelihood

Severity
Negligible
Minor 

Moderate 

Major 

Extreme 

Almost Certain
Medium
High

High

V High

V High

Likely

Medium

Medium

High

High

V High

Possible

Low

Medium

Medium

High

High

Unlikely

Low

Medium

Medium

Medium

High

Rare

Low

Low

Low

Medium

Medium

Negligible – minor injury first aid not required

Minor – minor injury or illness first aid required

Moderate – agency reportable, significant injury/illness medical treatment or counselling required

Major – major injury or long term incapacity/disability
Extreme – death or permanent incapacity

	None.

	Risk Level: (
	Responsible Manager for arranging additional controls:

	Low Risk
	Medium Risk (
	High Risk
	Very High Risk
	(Insert Name / Title)
	Signature: 

	Risk Level Acceptable: (
	Date additional controls to be in place:

	Yes (
(If medium risk indicate any additional controls desirable)
	No
(Indicate additional controls required)
	

	Final Risk Level: (
	Low
	Medium (
	High
	Very High


	Requirement to Add to Risk Register? (
	Y
	N (
	Requirement to share Risk Assessment? (
	Y (
	N
	Services / Depts. shared with:
	E.g. Health Visiting Team (specify) 


	Assessed by / Job Title:
	Date:
	Review Date:

	Partnerships Health & Safety
	June ’15
	June ’16
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