














Building for the future
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The new RHSC in 1972.

e new Royal Hospital for Sick
Children building was reopened
at a cost of £5.7million at Yorkhill
by Queen Elizabeth Il in 1972 and
coupled with the Queen Mother s
Maternity Hospital, e ectively
established a national centre of
integrated obstetrics and
paediatric healthcare.

It took just 48 hours to complete
the transfer of all the patients from
Oakbank to the new hospital.

e progress in almost every
aspect of paediatrics, obstetrics
and orthopaedics has continued
abreast for the past 50 years since
that Royal occasion.

‘The Royal visitin 1972.

Always growing

A new operating theatre complex
opened in 1998 and a new Intensive
Care Unit opened in April 2005.

Prior to its move to the new South
Glasgow site, the RHSC handled
approximately 90,000 out-patients,
15,000 in-patients and 7,300 day
cases every year.

Its list of services are almost endless
but amongst them are Accident and
Emergency, Audiology Department,
Biochemistry, Cardiac Clinics, Day
Surgery Unit and many more.

Many sick children spend days,
months and yearsa ending the
hospital, some with minor ailments
and some ghting for their lives.
Yorkhill Childrens Charity works
tirelessly doing all that it can to make
these di cult times easier for the
children and their families, helping
to give them the best chance of
making a full recovery. Its fundraising
e ortsa ractsupport from
throughout Scotland and 0 en
involve stars of sport, entertainment
and politics, such is the warmth of
feeling and admiration the hospital

a racts. Fundraising income for the
group has grown steadily since

its inception, raising £319,000 in
2001 (7 months) to £4.3 million

in 2013-14.
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The new A&E unit Wx-l_ed in 1995.

Rangers legend John Brown joins Kilsyth
workers Alan Kerr and Paul Lochrie to
present a cheque towards the RHSC
Scanner Appml in 1997.
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the new South Glasgow hospitals

The Royal Hospital for Sick Children
Same wonderful care in bright new hi-tech surroundings

When the new Royal Hospital for
Sick Children opens its doors on
10th June, you can be assured
that your child will get the same
wonderful care that they have
always had at Yorkhill. The staff
from the world renowned
hospital will be the same but
the key difference will be the
fabulous new facilities that they
and your child will experience.

The hospital was designed around the
needs of children...and who better to

give us that insight than existing patients.
Working together with architects, nurses,
doctors and other clinical staff, our young
patients have helped create a hospital that
is truly outstanding.

22

Here we spotlight just a few of the striking
features of this new jewel in the crown of
paediatric hospitals.

Age appropriate care

Until now, children from the age of 13 were
typically cared for in our adult hospitals.

The new hospital is designed to treat all
patients until they turn 16, providing a much
more appropriate setting for these young
people. There's also a base for adolescents to
play games consoles, make a snack or chill with
friends or visitors.

Play

Play is an important element of a child’s time

in hospital. An outdoor play area at the entrance
to the hospital has disabled accessible
installations. Play specialists are based in the
indoor play zone area to work with children
ahead of treatment. There's also a part-covered
roof garden where young patients can enjoy

a range of activities in the fresh air and for

children to be brought out to the roof garden
in their beds.

Modern rooms for modern children

The vast majority of the 244 paediatric beds
are in single rooms with their own toilet and
shower facilities and entertainment console
system, including TV and Wi-Fi. The rooms
are spacious and designed to enable a parent
or guardian to stay overnight with their child.

There are a small number of four bedded
wards for those patients who would benefit
from social interaction with other children...
these were created in response to feedback
from children, parents and experienced
paediatric healthcare staff.

Attention to detail

Every little thing has been given big

attention, down to the creation of specially
designed doors with viewing windows at
different eye levels that will ensure that even
the tiniest tot has the same opportunity to see
in and out of the room. The artwork has even
been installed into ceilings to let young patients
on trolleys to see something bright and cheerful
when they’re being moved around. The bright
reception desk is decorated by a bank of lights
that constantly change colour.

South Glasgow University Hospital

Despite its size, this huge
hospital has been designed to
make it very easy for you to get
to your destination.

From the hi-tech touch screen
information points and the
barcode self check-in to the
friendly faces of our guiding
volunteers and landmark
artworks at key points
throughout the hospital...
everything is geared towards
making it simple to get around.

Science Centre

To entertain children whilst they wait for their
outpatient appointment, the hospital has been
fitted out with an array of interactive activities
provided by the Glasgow Science Centre and
funded by Yorkhill Children’s Charity. These
innovative “distraction therapy” installations
provide a range of hi and low tech approaches
that will delight young patients or their siblings
during any visit to the hospital.

Cinema

A 48 seater cinema has been specially
created in the new hospital to provide first
class entertainment to our young patients
during their stay with us.

Outpatient check-in

If you are attending as an outpatient you can
check-in using the letter we sent you when
you arrive — just like at the airport. Scan in
your hospital letter at one of the scanning
check-in points, confirm your details and
you’ll be shown where to go next. It's a
really easy system to use but if you prefer
one of our friendly volunteers will be happy
to help. When you arrive at your outpatient
waiting room, keep an eye on the screen

— it will call you to your clinic room.

Room with a view

The hospital has 1,109 beds - all with
their own toilet and shower facilities.
Every room in our general wards has a
panoramic external view and comes with
free TV and radio. There’s even free patient
Wi-Fi access throughout the hospital.
Every room is designed to the highest
specification to reduce the risk of the
spread of infection and provide safe

and comfortable surroundings,

including an electric bed as standard.

Food and drink

Next to the restaurant on the first floor

of the atrium is the Aroma Coffee shop.
This is opened Monday through to Friday
from 9.00am until 6.30pm serving high
quality beverages, sandwiches, snacks,
fruit and cakes.

Both the restaurant and the coffee shop
are run by NHS staff and all profits go back
into the NHS.

Art

The colour scheme of the hospital has
been deliberately designed to help you find
your way around. Each floor has a clearly
identifiable colour and many works of
distinctive art are displayed to give useful
landmarks which can act as signposts.
The use of therapeutic colour schemes
throughout the hospital has been carefully
selected by interior design specialists

to soothe, reduce stress and enhance

well being.

Retail

As you would expect, in an ultra-modern
hospital of this size there are a number

of commercial retail outlets for patients,
visitors and staff alike. The retail outlets
are all located on the ground floor in the
atrium and include: Marks & Spencer;

W H Smith; Camden Food co; and, Souped
Up & Juiced. There are also bank cash
machines located in the hospital.

There are four wards on each level: A, B, C and D.

Wards A and B are accessed by the lifts
signposted as Arran on the ground floor; and
wards C and D are accessed by the lifts sign-
posted as Bute.

These lifts use smart technology to get you to
the ward you want as quickly as possible.

You press the button panel outside the lift and it
will direct you to the best lift for you. All you need
to do next is to get inside the lift and it will take
you to the correct floor. There are no buttons
inside the lift.




Getting there

The new South Glasgow hospitals are easy to get to. They are
located just a few minutes from the M8, within a few hundred
yards of the Clyde Tunnel and served by a very frequent and
fast bus link network.

There are on site multi-storey car parks and ground level spaces for patients and
visitors. Car parking is free but there is a four-hour maximum stay between Monday to
Friday 7.30am till 4pm. Disabled parking spaces are available on the ground floor of the
multi-storey car parks.

The new Fastlink bus route provides speedy links from Glasgow City Centre via the
Arc Bridge (known sometimes as the Squinty Bridge). At peak times there will be a
bus every minute arriving at or inside the hospitals campus.

You can reach the direct bus link network via the city's excellent rail and subway
transport systems.

Find out about the best routes for your journey call traveline on:
0871 200 22 33 Or visit: www.travelinescotland.com

A new dedicated section of the traveline website has been created giving you information on ticket options with links
to major bus operators and SPT as well as a link to a hospital journey planner. Simply click on the button “New South
Glasgow Hospitals” on the homepage for all you need to know about getting to the hospital by public transport.

Fastlink route
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