

[image: image1]
CONSIDER


Liaison Psychiatry


Mental Health Review


RMN Especially if Restraint Required


Addictions Team


Violence & Aggression Review (H&S)


Review by Consultant 


Restraining order (required before patient can be restrained)














If Patients’ Behaviour remains unmanageable CSM/LN escalate to GM/CoN/CD in Hours or Senior Manager (via Bed Manager) OOH.  If the patient is violent/aggressive consider enhanced staffing to support patient care across the area.  The police should not be considered part of a routine escalation process.





Escalate to Consultant in Mental Health





YES





NO





Is Acute Care Required?





NO


Advise LN & CSM





YES


Continue to Monitor & Highlight at Huddle





Is Behaviour Manageable 





Are Enhanced Observations Required? (1:1)


Is a Behaviour Monitoring Chart in Place?


Discuss with Lead Nurse


Can Family Assist





PATIENT ADMITTED WITH CHALLENGING BEHAVIOUR (CB)





Agree Most Appropriate & Safe Clinical Environment with Bed Manager & Lead Nurse (LN)









