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General Risk Assessment Form – Violence & Aggression

	Activity being Assessed:
	Hazards Identified:(

	Providing a healthcare service to the public in either a health centre / clinical setting, patient’s / client’s home, non NHS premises, metal health or learning disabilities ward (specify). The risk of violence & aggression during such provision.
	Violence and Aggression
	(
	Blood and Body Fluids
	
	Radiation
	

	
	Lone Working
	(
	Machinery / Equipment
	
	Fire
	

	
	Sharps / Needlestick
	
	Hazardous Substances
	
	Ergonomic
	

	
	Slips, trips, falls
	
	Electricity
	
	Work Methodology
	

	
	Moving & Handling
	
	Weather
	
	Work Environment
	(

	Department / Service:
	(Insert Dept. / Service)
	Additional hazards / information:
	Violence & aggression can potentially be displayed by the patient / client or relatives / friends and people in the area concerned.

	Location:
	(Insert Location)
	
	

	Person(s) exposed:
	E.g. Mental Health / Learning Disabilities staff, Administration staff,  Health Visiting Team (specify)

	Control measures currently in place:
	Specific risk assessments or guidance to be referred to: 

	All appropriate sources of information regarding the patient/client (e.g. MAPPA, Care First, Case Notes, and Care Plans etc.) must be made available and checked prior to any appointment / visit or admission for information specific to violence and aggression or inappropriate behaviour. 
Where appropriate an individual risk assessment on patients / clients who are likely to display violent & aggressive behaviour should be carried out based on the information available and any past experience. This will assist in deciding on the provision of healthcare and what specific controls are required to ensure staff safety.  

Staff must receive information, instruction & training in conflict management and the principles of dynamic risk assessment in order to identify, de-escalate, resolve and/or remove themselves from situations with the potential for violence and aggression.

All staff to notify their line manager about any concerns in respect of violence and aggression or inappropriate behaviour by patients/clients and ensure this information is shared appropriately. (e.g. via an online alert system / reported through Datix). All incidents including verbal abuse and physical assault must be reported on Datix. 
Appropriate action must be taken when patients / clients or visitors display violent & aggressive behaviour which may where appropriate include issuing a formal warning and in more serious cases service withdrawal.

A post incident debrief must be carried out with staff following a violence & aggression incident and services such as employee counselling and occupational health are offered to staff affected. 

Within a health centre / clinic the following must be considered; 

· Emergency alarm / call buttons in place in all clinical / consulting rooms and reception areas. A response protocol is in place and all staff are aware of their duties if an alarm is activated. 

· All staff must have an exit readily available in clinical / consulting rooms and reception areas if there is the potential for violence & aggression. This means that patients should not be between the staff and the exit. 

· Anti barricade doors are required to be in place for rooms that are used for mental health, addictions, learning disabilities, specialist children’s services etc. 

· Telephones should be available in all rooms and reception areas. 

For visits to a patient’s / client’s home or use of a non NHS premises the following must be considered;

· A lone working risk assessment and protocol is in place for the service. 

· A first visit risk assessment checklist is completed on all first visits to a patient’s / client’s home. Also a non NHS premises health & safety checklist for services provided in a non NHS premises which will highlight any potential issues.

· Checking in and monitoring systems to be established for staff (e.g. Guardian 24, diary system, wall charts, buddy system etc.)
· If during the risk assessment process it is deemed unsafe to visit a patient / client at their home the appointment should be transferred to a health centre / clinic setting if appropriate or further controls implemented where this is not possible (e.g. assessed 2 person visit, police escort etc.) 

Within mental health / learning disabilities ward areas the following must be considered;

· Patients care plans and controls, observation levels etc are reviewed daily / weekly (specify).

· All staff are provided with a pin point alarm and a response protocol is in place. The alarm system must be tested regularly (specify)
· Staff to receive training from the violence reduction service and also complete a refresher within specified timescales.  

· Anti barricade doors should be in place where appropriate throughout the ward area.
	Patient / client specific risk assessment. 

Standards of behaviour protocol & guidance for patients and visitors.
Local emergency alarm protocol. 

Service lone working risk assessment & protocol. 

Individual first visit risk assessments. 
Local pin point alarm protocol. 



	Evaluation of Risk:
	Additional Control Measures Required:

	Likelihood

Severity
Negligible
Minor 

Moderate 

Major 

Extreme 

Almost Certain
Medium
High

High

V High

V High

Likely

Medium

Medium

High

High

V High

Possible

Low

Medium

Medium

High

High

Unlikely

Low

Medium

Medium

Medium

High

Rare

Low

Low

Low

Medium

Medium

Negligible – minor injury first aid not required

Minor – minor injury or illness first aid required

Moderate – agency reportable, significant injury/illness medical treatment or counselling required

Major – major injury or long term incapacity/disability
Extreme – death or permanent incapacity

	None.

	Risk Level: (
	Responsible Manager for arranging additional controls:

	Low Risk
	Medium Risk (
	High Risk
	Very High Risk
	(Insert Name / Title)
	Signature: 

	Risk Level Acceptable: (
	Date additional controls to be in place:

	Yes (
( If medium risk indicate any additional controls desirable)
	No
(Indicate additional controls required)


	

	Final Risk Level: (
	Low
	Medium (
	High
	Very High


	Requirement to Add to Risk Register? (
	Y
	N (
	Requirement to share Risk Assessment? (
	Y (
	N
	Services / Depts. shared with:
	E.g. Oral Health Service (specify)


	Assessed by / Job Title:
	Date:
	Review Date:

	Partnerships Health & Safety
	June 15’
	June 16’
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