Guidance for identifying the minimum number of First Aiders required 
Introduction
In Accordance with the Health and Safety (First-Aid) Regulations 1981 Regulation 3:

“An employer should make an assessment of first-aid needs appropriate to the circumstances of each workplace”.

First aid is designed to cover the initial management of any injury or illness. It does not include giving tablets or medicines to treat illness.

Definition of First Aider

A first aider is someone who has undergone a training course in administering first aid at work and holds a current first aid at work certificate. The first aid course must be approved by the Health and Safety Executive. Currently, refresher training is required every 3 years.
CEL 43 

The Scottish Government has produced CEL 43 to propose a consistent approach to the provision of First Aid in the NHS. First Aid provision in workplaces is covered by the Health and Safety (First Aid) Regulations 1981 and the Regulations are supported by an Approved Code of Practice (ACOP), produced by the Health and Safety Commission.  The key points from the CEL are that NHS Boards will require to review their First Aid provision in line with the CEL and ACOP, and that required and designated First Aiders will be eligible for a payment of £345 per annum. 

This means the Organisation will require to review First Aid provision and evaluate, based on HSE guidance and risk assessment criteria, what the minimum number of First Aiders is for each NHS premises.  Please note that medical and trained general nursing staff, midwives and health visitors can act as First Aiders.  

· Medical Practitioners registered with the GMC

· Nurses registered with the UKCC, in Parts 1,2,10 or 11 of the single professional register:

             Part 1     RGN/SRN

             Part 2     SRN2

             Part 10   MIDWIVES

                   Part 11   HEALTH VISITOR

Such staff would not be eligible for the payment as detailed above.  Other staff, who become First Aiders by attending an approved course in First Aid, will be eligible for the payment.
Risk assessment process
In line with both the ACOP for the Health and Safety (First-Aid) Regulations 1981 and CEL 43, a risk assessment should be undertaken on a site by site basis, to take into account different risk factors in different parts of the organisation.  To evaluate the number and type of first aid provision of each workplace, the following should be considered:

· Workplace hazards and risks

· Size of the organisation

· Accident history

· Nature and distribution of the workforce

· The remoteness from emergency services

· Employees working on shared or multi-occupied sites

· Annual leave of first aiders/appointed persons
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Appendix 1 
Checklist for assessment of first-aid needs
Factor to consider 
Space for notes 
Impact on first-aid provision 
Hazards 

(use the findings of your risk assessment and take account of any parts of your 
workplace that have different work activities/hazards which may require different levels of 
first-aid provision) 

Does your workplace 
have low-level hazards 
such as those that might be found in 
offices and shops? 
Does your workplace 
have higher level hazards such as 
chemicals or dangerous 
machinery? 
Do your work activities involve special hazards 
such as hydrofluoric 
acid or confined 
spaces? 
Employees 
How many people are 
employed on site? 
Are there inexperienced 
workers on site, 
or employees with 
disabilities or particular 
health problems? 
Accidents and ill health record 
What is your record of 
accidents and ill health? 
What injuries and illness 
have occurred and 
where did they happen? 
Working 
arrangements 


The minimum provision is: 
- an appointed person to 
take charge of first-aid 
arrangements; 
- a suitably stocked first-aid box. 
You should consider: 
- providing first-aiders; 
- additional training for first- 
aiders to deal with injuries 
resulting from special hazards; 
- additional first-aid equipment; 
- precise siting of first-aid 
equipment; 
- providing a first-aid room; - informing the emergency 
services. 
Where there are small numbers of employees, the minimum provision 
is: 
- an appointed person to 
take charge of first-aid 
arrangements; 
- a suitably stocked first-aid box. 
Where there are large numbers of 
employees you should consider 
providing: 
- first-aiders; 
- additional first-aid equipment; - a first-aid room. 
You should consider: 
- additional training for first- 
aiders; 
- additional first-aid equipment; 
- local siting of first-aid 
equipment. 
Your first-aid provision should 
cover any work experience trainees. 
Ensure your first-aid provision will 
cater for the type of injuries and 
illness that might occur in your 
workplace. Monitor accidents and 
ill health and review your first-aid provision as appropriate. 
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Do you have employees 
who travel a lot, work 
remotely or work alone? 
Do any of your 
employees work shifts or work out of hours? 
Are the premises 
spread out, eg are there 
several buildings on the site or multi-floor 
buildings? 
Is your workplace 
remote from emergency 
medical services? 
Do any of your 
employees work at 
sites occupied by other 
employers? 
Do you have sufficient 
provision to cover 
absences of first-aiders or appointed persons? 
Non-employees 
Do members of 
the public visit your 
premises? 



You should consider: 
- issuing personal first-aid kits; 
- issuing personal 
communicators/mobile phones to employees. 
You should ensure there is 
adequate first-aid provision at all times people are at work. 
You should consider provision in 
each building or on each floor. 
You should: 
- inform the emergency services 
of your location; 
- consider special arrangements 
with the emergency services. 
You should make arrangements 
with other site occupiers to 
ensure adequate provision of first aid. A written agreement 
between employers is strongly recommended. 
You should consider: 
- what cover is needed for 
annual leave and other planned 
absences; 
- what cover is needed for 
unplanned and exceptional absences. 
Under the Regulations, you have 
no legal duty to provide first aid for 
non-employees but HSE strongly 
recommends that you include them in your first-aid provision. 
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Appendix 3 Suggested numbers of first-aid personnel 
to be available at all times people are at work 

do you have? 


employees 


2 How many 


need? 


personnel do you 


3 What first-aid 


in your workplace? 


previously occurred 


and illness have 


4 What injuries 


work activities? 


associated with your 


degree of hazard is 


assessment, what 


1 From your risk 


first-aid provision? 


may affect your 


factors below that 


account of the 


5 Have you taken 


Low hazard 


Less than 25 


At least one appointed person 


eg offices, shops, libraries 


At least one first-aider trained in EFAW 


25-50 


for every 100 employed (or part thereof) 


At least one first-aider trained in FAW 


More than 50 


Higher hazard 


Less than 5 


At least one appointed person 


first-aiders 


providing qualified 


wish to consider 


illness, so you may 


accident or sudden 


still a possibility of an 


unnecessary, there is 


are shown to be 


Where first-aiders 


provide 


aid personnel you 


with by the first- 


occur can be dealt 


and illness that might 


Ensure any injuries 


5-50 


injuries that might occur 


or FAW depending on the type of 


At least one first-aider trained in EFAW 


visit the workplace 


Members of the public who 


appointed persons 


absences of first-aiders/ 


Planned and unplanned 


employers 


sites occupied by other 


Employees working at 


emergency medical services 


Workplace remote from 


buildings/floors 


Premises spread out across 


or out of hours 


Employees who work shifts 


work remotely or work alone 


Employees who travel a lot, 


or particular health problems 


employees with disabilities 


Inexperienced workers or 


More than 50 


manufacture 


construction, chemical 


or sharp instruments, 


dangerous machinery 


extensive work with 


processing, warehousing, 


assembly work, food 


eg light engineering and 


for every 50 employed (or part thereof) 


At least one first-aider trained in FAW 








