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Accessing Infection Control

To access Infection Control offline client on a mobile device double tap the Synbiotix Infection Control icon.
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Logging in

You will be directed to a log in screen.

To log in, enter you username and password before tapping the Login button.
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Synchronising

When you log in, click the Sync Now button at the bottom of the screen to receive any data that has already been 
entered into the system.

If you are assigned to a large number of wards you may need to scroll down to view this button.
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Data Capture

The Data Capture screen displays a list of wards that you have access to.
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Selecting a Ward

Use the drop down box to change the hospital, if applicable.

Tap on a ward to begin auditing it.
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Ward Screen

You will be redirected to the Ward Screen. This screen displays all of the questions within the audit.

The Score column displays the percentage score for each section of the audit and the overall score per category. A 
section that has not been started will be displayed with N/S.
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Answering Questions

Click Complete Now to answer the questions.
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Questionnaire

The Questionnaire will appear.

The Question column displays the question to be answered. The second column contains an information icon. Use 
this icon to view more information relating to the question and the conditions required for it to pass.
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Questionnaire

The Answer column is colour-coded and contains a drop down box for answering questions. The Notes/ Comments 
column contains a free text box for adding additional information. The Evidence column contains a link which 
allows you to add photographic evidence to an answer.
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Answering a Question

To answer a question, click on the drop down box in the Answer column and select the desired answer.

The answers are colour coded: a Yes answer has a green background; No has a red background and N/A has an amber 
background.
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Adding Evidence

The Add Evidence link allows you to add photographs to your answer.

Click Add Evidence to open the camera.

Before you can use the camera, you may have to allow the application to access the camera. Click Allow and then 
Close to do this.
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Taking a Photograph

Click Capture Image to take a photograph.

Click Remove Selected to delete the photograph.

Click Save Changes to save the photograph against the answer.

Click Cancel Changes to return to the questionnaire without capturing an image.
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Saving the Questionnaire

Once you have finished answering all of the questions within the questionnaire, click the Save button at the bottom 
of the screen to save.

If there are a large number of questions within the questionnaire you may need to scroll to the bottom of the screen 
to access this button.
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Editing a Questionnaire

You are able to edit a questionnaire up until the point where you submit the answers to synchronisation.

Click the Edit button next to a questionnaire to edit it.
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Actions

You are also able to edit the actions generated by failing a questionnaire up until the point where you submit 
the answers to synchronisation.

Click the Actions button next to a questionnaire to edit the actions.
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Actions

Use the free text box to edit the action text. You can also use the drop down box to change the due date of 
the action. You can set the action to be due 1 Month after the submission date or within 24 Hours. Use the 
check box to enable or disable the action.

Click Save to save the changes to the action.
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Returning to the Main Screen

Once you have completed all of the questionnaires within the ward, click the Home button at the bottom of the 
screen to return to the Main Screen.
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The Main Screen

Wards that have been audited will be displayed with a green background and a tick next to them.
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The Main Screen

If not all of the audits within the ward have been completed (eg: SCIP only) then this ward will appear with an 
orange background. This is called a partial audit. These scores will not be included in the dashboard as a partial 
score will skewer the results.

To perform a full audit, one person can perform the full ward in one go or a different person can use the same 
tablet within the same day to complete the ward.

If you wish to complete all audits for a ward, ensure that you do not Sync the tablet before all sections have been 
completed as this will record the audit as a partial audit.
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Synchronising

Once you have finished auditing the wards that you wanted to audit click the Sync Now button at the bottom of the 
screen to send the data to the server. If you are assigned to a large number of wards you may need to scroll down to 
view this button.

Once data has been sent to the server it cannot be edited, so please ensure that all information entered is correct.
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Emails

After the audit has been completed and submitted, the system will send out a number of emails. 

Emails will be sent out when:

• The actions due on that date have not been completed

• All actions for a section of the audit audit (eg: TBP for Ward 1, NOT for Ward 1 in total) are completed

• A scheduled audit is due

You will receive these emails if:

• You are assigned to the ward in question

• You performed the audit

• OR both of the above

These emails will be addressed ‘Dear Auditor / ICPT Member’, regardless of whether you performed the audit in 
question or not.
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Emails

1. Actions have not been completed

Subject: Infection Control - Action Due Date Passed - Partial Audit - Yorkhill Hospital - Ward 5A - 30 Sep 2015

Dear Auditor/IPCT Member, 

The Actions due on the Following date 29 Sep 2015 have not been completed.

The SCN / Departmental Manager will make sure that all patients with a CVC have an up to date care plan, with all sections completed 
appropriately .

Yorkhill Hospital - Ward 5A

Thank you.
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Emails

2. Notification of new audit in the system

Subject: Infection Control – Full Audit Uploaded - Queen Elizabeth University Hospital Glasgow - Pdru

Dear SCN,

Your Infection Prevention and Control audit (IPCAT) has now been uploaded to http://www.synbiotix.com/mymenu. Please log in to view 
the action plan for your ward / department. Can you please complete the action plan within 1 month from the date of audit. Please be 
aware that some of the actions may require a rapid response within 24 hours.

The IPCT will check your responses at 24 hours (for rapid response actions) and at 1 month from day of audit. If actions have not been 
completed, you will receive a reminder from the local Infection Prevention and Control Team (IPCT ) that actions should now be 
complete.
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Emails

3. Scheduled Audits

Subject: IPCAT Schedule

Dear Auditor,

The IPCAT audit for A+E Modular, Royal Alexandra Hospital, is due on Oct 05, 2016. 
Please complete this audit or assign to another auditor to complete on or around this due date.

Thank you. 
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Re-auditing

The purpose Re-Audit button is to clear the previous audit scores recorded in the offline tool and prepare the tool for 
capturing the scores for a new audit.

When you log into the tool you will see the scores of the previous audit. 

To re-audit, click into the ward and click on the Re-Audit button.
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