
 

Locating Full Text Articles 
 

There are two ways to get the full text of any article you are looking for.   
 

1.  Through the Knowledge Network eJournal Subscriptions 
2.  (For any not available online) through the Document Delivery Service.   

 

Both sources are free for NHS Scotland employees and can be found at: 
 

www.knowledge.scot.nhs.uk 

 

Knowledge Network eJournal Subscriptions 
 
1. Click on the purple Log in button at the top right hand corner.  If you have an ATHENS username 
and password you can log in on this page. If not you can apply for one by choosing Why register?  
to the right of the purple button, then follow the instructions. 
 

2. In the search box  at the top left of the homepage click on A Journal. Enter the name of the journal 
you are looking for into the search field and click Go.  
 

3. Click on the name of the journal. You will see a list of publishers who supply access to that journal. 
Check the record to confirm the years available and any embargos.  
 

4. Most journals on the Knowledge Network are available with your Athens login, but some require an 
extra publisher’s username and password.  These titles will have a note with a link to the email 
address to contact. 
 

5. Click the red Go button next to the appropriate supplier record. At the  supplier’s website navigate 
through the year, issue and page number lists to get to your article. Choose the PDF version when 
available to see the article as it was originally published. You may need to log in again before  
you get access, if so please ensure that you select the option for ATHENS login. 

 
 

Document Delivery Service 
 

1. If you search for a journal title and get the message ‘no results were found’ click on the link for 
the Knowledge Network Document Delivery Service or visit www.knowledge.dd.scot.nhs.uk  
 

2. Enter the details of the article you require and click on check availability.  You will receive a  
message telling you if your article is available to order from the British Library.  If so click  
Proceed with request?  If it is not available it may be that your article details are wrong. 
 

3. Fill in the final order details required and click place request.  British Library requests usually  
arrive within 24 hours but may take longer. Your article will be printed out and can be picked up  
at your local NHSGGC library. 
 

4. For more help go to: Knowledge Network > Help and Training > Access full-text articles  
or contact the Library Network at gg-uhb.libraries@nhs.net 
 

5. If for any reason you cannot get the article you need from the Knowledge Network Document  
Delivery Service you can request it through the Library Network’s site www.quest.scot.nhs.uk 

 


