
 
 
 

SERVICE REFERRAL FORM    Keep Well    
CLIENT’S PERSONAL DETAILS                       (please tick) 

 
NAME 

 

 
ADDRESS 

 

 
POSTCODE 

 
CHI NUMBER

 

 
TEL HOME/MOB 

 
DoB 

 

 
ETHNICITY 

 

 
DISABILITY YES                                                   NO                                                   Declined to say 

ADDITIONAL 
INFORMATION 

E.G. Interpreter Required, Physical/Learning Disability, Visual or Hearing Impairment, Adult Literacy or Numeracy  

 
REFERRER’S DETAILS 
 
NAME 

 

 
PRACTICE NAME 

 

 
ADDRESS 

 

 
POSTCODE 

 
TELEPHONE 

 

 
SERVICE REQUIRED 
SMOKING  FINANCIAL INCLUSION  
Smoke Free Community  
Services  

West Dunbartonshire Advice 
Service (Welfare Rights 
Services) – GP practice 

 

Smoke Free Pharmacy  
 

West Dunbartonshire Advice 
Service (Welfare Rights 
Services)- Healthier 
Wealthier Children  

 

ALCOHOL  STRESS 
MANAGEMENT 

 

DACA  
 

Stepping Stones 
 

Leven Addiction Service 
 

HEALTHY EATING  

Clydebank Addiction Team  
 

Eat Up 
 

 
If a client is being referred to more than one service please use a separate form for each service. 
 
PERSONAL DECLARATION 
I have discussed personal information about my circumstances and understand that in being referred to the above organisation I agree for 
them to exchange relevant information I have provided and communicate with each other about my case.  I have provided my telephone 
number and address and give my permission for these organisations to contact me at home if necessary. 
I understand that my participation in the Keep Well project is voluntary and that I am free to withdraw at any time, without giving any reason, 
without my medical care or legal rights being affected. 
I agree to have this information I provide recorded for this project. 
I agree for anonymous information about me to be given to the evaluation team to compile records on the success of the project for the 
Scottish Government. 
 
 
CLIENT’S NAME 

 
DATE

 
SIGNATURE 

 
REFERRER’S NAME 

 
DATE

 
SIGNATURE 

 



West Dunbartonshire  
 Service Address Sheet  

 

Service Name / Area Tel Number Postal Address 
Stop Smoking 
Team  

Stop Smoking Team 
West Dunbartonshire  

01389 744 650 (Secure 
Answering Machine) 
 
FAX 01389 744 671 
Secure Fax 

Smoking Cessation 
Leven Valley Enterprise Centre  
Unit G3 East Wing, 
Castlehill Road 
Dumbarton 
G82 5BN 

Health Counsellors LIVE ACTIVE 
Clydebank 

Live Active Counsellor 
and booking line number  
0141 951 4321 

High Risk – normal procedure 
Low Risk 
Play Drome  
2 Abbotsford Road  
Clydebank, G81 1PA 

Health Counsellors LIVE ACTIVE 
Dumbarton 

Live Active Counsellor 
and booking line number  
01389 608429 
 
  

High Risk – normal procedure 
Low Risk 
The Meadow Sports Centre 
Dumbarton 
G82 2AA  
 

Health Counsellor LIVE ACTIVE 
Alexandria 

Live Active Counsellor 
and booking line number  
01389 772008 

Vale of Leven Swimming Pool  
Main Street  
Alexandria, G83 0UE 
 

Weight 
Management 

GCWMS 
West Dunbartonshire 

0141 211 1296 Glasgow Weight Management Service 
Mansionhouse Unit 
100 Mansionhouse Road 
Glasgow 
G41 3DX 

Healthy Eating Eat Up 
West Dunbartonshire 

01389 744 650 (Secure 
Answering Machine) 
 
FAX 01389 744 671 
Secure Fax  

Eat Up Programme 
Unit G3 East Wing 
Leven Valley Enterprise Centre 
Castlehill Road 
Dumbarton  
G82 5BN 

Employability 
 

Job Centre Plus  
Clydebank 

0141 800 2711 
 

Radnor House 
245 Kilbowie Road 
Clydebank, G81 2JL 
 

 Job Centre Plus  
Dumbarton 

01389 736 393  
 

15 Meadowbank Street 
Dumbarton, G82 1SJ 
 

 Job Centre Plus 
Alexandria 

01389 823 422 160 Bank Street 
Alexandria, G83 0UP 
 

Money/Debt/ 
Benefits  

West Dunbartonshire 
Advice Service 

Freephone 0800 980 
9070 
 

6-14 Bridge Street,  
Dumbarton, G82 1NT 
 

Literacy  Adult Learning 
Community Literacy 
West Dunbartonshire 

01389 738796 Second Floor 
Rosebery Place 
Clydebank 
G81 1TG  

Alcohol DACA 
Clydebank 

 0141 952 0881 
 

82 Dumbarton Road 
Clydebank, G81 1UG 

 DACA 
Dumbarton 
Alexandria 

 01389 731456 
 

Westbridgend Lodge 
Westbridgend 
Dumbarton, G82 4AD 

Stress Stepping Stones 
West Dunbartonshire 

0141 941 2929 Whitecrook Business Centre 
78 Whitecrook Street 
Clydebank,  G81 1QF 

Addictions Clydebank 0141 562 2311 Community Addictions Team (CAT) 
120 Dumbarton Road 
Clydebank 
G81 1UG 
 

 Dumbarton 01389 812014/18 
 

Leven Addiction Services 
Main Building 
Joint Hospital 
Cardross Road, Dumbarton, G82 5JA 


